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PROGRAM(S) ASSESSED _______Residence Services (ORS) _____
ASSESSMENT COORDINATOR ______Dan Bertsos_______________
YEAR _____1____ of a _____2____YEAR CYCLE

 (Please note: This is a variance from our original plan, which is explained in section 3.)
a) ASSESSMENT MEASURES EMPLOYED

· What was done?
a) “Quality of Life Survey,” (January ‘06) assesses quality of housing services offered to current residents. (14th year)

b) “Resident Satisfaction Survey,” (February ‘06) assesses satisfaction of enrolled current and former residents. (3rd year)

c) “Resident Persistence Study,” (Fall ‘05) assesses impact of campus housing on persistence of students. (6th year) 

d) “Academic Achievement Study, (Fall ‘05) summarizes the academic achievement of campus housing residents.  (6th year)
e) “Substance Abuse Staff Focus Groups,” (Summer ’05) three staff focus groups discussed residents’ alcohol and drug.
f) “Campus Crime Profile” (Winter ’05) comparing crime statistics at WSU and similar campuses to enhance safety & security.
· Who participated in the process?
All campus residents were surveyed for topics a) and b). Institutional Research developed summary statistics for c) and d).  Professional and undergraduate staff participated in the substance abuse focus groups (e), and Cleary statistics were used in developing the campus crime profiles and comparisons in f).
· What challenges (if any) were encountered? 

None
2.  ASSESSMENT FINDINGS
a)   “Quality of Life Survey,” Scheduled for later this year.

b) “Resident Satisfaction Survey,” Scheduled for later this year. 
c) “Resident Persistence Study,” First Year Seminar participants persist as well or better than residents for the third consecutive year.  
d) “Academic Achievement Study, The academic achievement of first year residents, declined for the second consecutive year.
e) “Substance Abuse Staff Focus Groups,” Use of both alcohol and illegal drugs continues to grow among residents.  Perceptions of ineffective and/or inconsistent sanctions are evident.
f) “Campus Crime Profile” (Winter ’05) Campus crime has grown at a significant rate over the past ten years at WSU and six similar campuses.  Areas of significance include substance abuse, theft and assault.
3. PROGRAM IMPROVEMENTS
a) “Quality of Life Survey,”   None yet as a result of this year’s activity.
b) “Resident Satisfaction Survey,”   None yet as a result of this year’s activity.
c) “Resident Persistence Study,”   This data is being used in conjunction with the Provost’s five year enrollment plan.
d) “Academic Achievement Study,” Follow up studies will be conducted to identify specific groups and residential communities.
e) “Substance Abuse Staff Focus Groups,” A follow up survey of all campus residents will be conducted later this year 
f) “Campus Crime Profile”  A proposal that suggests alternatives for long term security/safety enhancement will be submitted in January, 2006. 
4.  ASSESSMENT PLAN COMPLIANCE


The schedule for the “Resident Satisfaction Survey” has been changed from an annual to alternate year administration.  The CaTS and Maintenance assessments have been discontinued.
5.  NEW ASSESSMENT DEVELOPMENTS

Two new efforts have been initiated, on substance abuse and campus crime prevention.  
