Assessment Report Standard Format
July 1, 2004 - June 30, 2005

PROGRAM(S) ASSESSED Office of the Registrar
ASSESSMENT COORDINATOR Dave Sauter
YEAR ____1____ of a ____1_____ YEAR CYCLE
1. ASSESSMENT MEASURES EMPLOYED

· Feedback from federal Veteran’s Affairs Administration

· Review of registration transaction logs for ROX activity “completion” to assess ROX functionality

· Review of petition process (refunds and academic) to assess success of new guidelines for refund exceptions.

· Review of daily logs from Credentials, Inc. regarding third party degree verification process for potential problem verifications.

· Review of graduation process with college offices to determine success of graduation checklists.

· Feedback from monthly or quarterly meetings with various committees (e.g., ad-hoc undergraduate advising, college lead schedulers) to review topics and assess office responsibilities.

· Weekly conversations with SunGard SCT consultants regarding process of conversion from SIS to Banner.

2.  ASSESSMENT FINDINGS

· Review of transaction logs confirmed that ROX is serving student needs; however, navigation regarding academic calendars and course descriptions needed revamping, and email input and transaction log analysis indicated that the number of students per “registration group” needed to be reduced.
· Veteran’s Affairs annual government report showed full compliance but identified need to install VA ONCE, the new federal software.

· Review of new guidelines for enforcing university policy and forwarding appeals to appropriate campus offices revealed a significant decrease in the number of petitions (roughly 30%) and compliance with the percentage-based refund policy. 

· Daily logs indicated that Credentials, Inc. is an efficient and effective service to third parties needing degree verification for WSU alumni. 
· College offices confirmed the timing of degree application process; on the basis of email feedback, reminder notices to apply for graduation were placed in a prominently visible position on ROX.
· Monthly or quarterly meetings with various committees (e.g., ad-hoc undergraduate advising, college lead schedulers) identified areas of need and developed means of meeting those needs.
· Weekly conversations with SunGard SCT consultants concerning Banner implementation identified areas of need and developed means of meeting those needs. 
3.  PROGRAM IMPROVEMENTS

· Following VA review, installed VA ONCE and provided initial training session.

· In response to earlier internal audit and OBR enrollment audit (2002-04), continued to evaluate newly implemented guidelines for refund of fees (including appeals committee) and academic petitions.

· In response to robust ROX services, began researching Banner Self Service to incorporate ROX capabilities with needed improvements from Assessment Findings; began converting from SIS to Banner software, reallocating Associate Registrar full time and two Assistant Registrars three-quarter time. 

· To prepare for Banner implementation, continued expanding web presence for registration and scheduling issues, including reducing printed text in favor of URL’s; reviewed Banner scheduling module to prepare for the future software.
· As part of Banner conversion, implemented IOS software to scan all WSU prior academic records, for conversion to Xtender web product linked with Banner.

· As part of Banner conversion, began developing generic transcript paper to accommodate Banner and Xtender design.
4.  ASSESSMENT PLAN COMPLIANCE

Implementation of survey development as listed in Assessment Plan Objectives (web, VA, Wright 1 Center) has not been begun.
5.  NEW ASSESSMENT DEVELOPMENTS

None
