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Assessment Report

July 1, 2004 – June 30, 2005

Program(s) Assessed:  Psychology B.A., B.S.

Assessment Coordinator:  Jean M. Edwards, Ph.D.

I. Assessment measures employed

A.
Surveys were mailed to psychology majors following fall, winter, and spring graduation.  There are three parts to these surveys.  (1) Structured ratings asked graduates to indicate how much (1 = not at all, 5 = very much) the B.A. or B.S. degree program provided opportunities to meet the learning outcomes identified in the curriculum.  (2) Open ended questions asked graduates to indicate how the curriculum might be changed to allow future students better opportunities to meet each outcome.  (3) Three short answer questions assessed program outcomes.  Graduates reported their enrollment in post-graduate education, employment status and application of knowledge of psychology to life events.  Surveys were mailed to 123 B.A. graduates and 43 B.S. graduates.  Completed surveys were returned by 16 B.A. graduates and five B.S. graduates.  The primary challenge encountered was the low rate of return of completed surveys.

B.
Faculty instructing either a capstone course (all majors) or an advanced special topics methods course (B.S. majors only) completed an assessment for each student in the course rating the degree (1=not at all, 5=excellent) to which each student demonstrated relevant knowledge and skills.

II. Assessment findings

A.
Findings regarding learning outcomes for graduates with a B.A. or B.S. Degree in Psychology

Outcome 1: 85% of the respondents answered 4 or 5 (M=4.14, SD= 0.79), indicating they strongly agreed the Department provided opportunities to become knowledgeable regarding current research and theory in psychology.

Outcome 2: 85% of the respondents answered 4 or 5 (M=4.14, SD=0.91) indicating they strongly agreed the Department provided opportunities to acquire research design and statistical skills in psychology.  
Outcome 3: 85% of the respondents answered 4 or 5 (M=4.43, SD=0.68) indicating they strongly agreed the Department provided opportunities for students to acquire skills to communicate effectively.

Outcome 4: 91% of the respondents answered 4 or 5 (M=4.38, SD=0.59) indicating they strongly agreed the Department provided opportunities to develop skills in integrating and communicating psychological knowledge. 

Outcome 5 (only B.S. responded to this question): 80% of respondents answered 4 or 5 indicating they strongly agreed the Department provided opportunities to develop technical skills needed to contribute to psychological science (M=4.40, SD=0.89). 

B. Respondents were also asked for additional comments and recommended changes which are summarized here:
· Provide more courses, including diverse methods courses, evening classes, clinical classes, and advanced topics. Provide more specific topics courses, e.g. courses on anxiety or psychological medications and comparative studies.

· Provide more methods/application/hands-on courses. Require more research/quarterly projects like a research methods project. The stats class was very generic, making it difficult to see how this applied to psychological research.  The new stats course and methods sequence (PSY 301-303) will go into more detail. Future students should have to statistically analyze their own data. Tests & Measurements should be a requirement. Offer more computer classes in the department; provide more opportunities to learn SPSS. Program requires too much statistics for those not going into research related fields. 
· Research experience in a lab helped me to understand research design and learn stats skills.

· Provide opportunities to use skills learned in earlier courses. More was learned when papers were written or presentations given in class. Require more oral presentations and group work in upper level classes. Provide seminar courses which are formatted to encourage critical thinking. The best class structure or model classroom setting was PSY 487.

· Provide better access to advising. Keep more information on available resources (ex: career information).  
· Offer tutorial assistance. APA writing instruction should be made available.

· Encourage more students to get involved in Psych Club.

· Provide more opportunities for practical experiences.

· Adjuncts should be limited to 100- and 200-level courses.

C. Findings regarding B.A. and B.S. program outcome objectives.
1.
Application of Knowledge:

· 61.9% of students strongly agreed they have been able to apply their knowledge of psychological theory, research methods and findings to the issues they have confronted in education, employment, and interpersonal relations. 
2
Graduate School: 

· 38% of the total 21 reported that they are currently enrolled in or have been admitted to a graduate program or professional school.  This includes two students who are also employed.

3. Employment:

· 62% of the respondents reported having a job or prospective employment.

· 47% of the respondents reported having a job or prospective employment in which they will be able to apply the knowledge and skills acquired in the undergraduate curriculum.  This accounts for 77% of students currently employed or expecting employment.

· Two students gave no response to either the employment or graduate school question.

D.
 Findings for faculty ratings of students.

1.
Advance special topics methods courses (6 courses assessed, N = 76)

Objective 1: Faculty rated 47.4% of the students as 4 or 5 indicating they had good to excellent ability to design a sound psychological study (M=3.42, SD= 1.15).

Objective 2: Faculty rated 43.4% of the students as 4 or 5 indicating they had good to excellent ability to analyze data (M=3.39, SD = 1.13).

Objective 3: Faculty rated 52.6% of the students as 4 or 5 indicating they had a good to excellent ability to communicate findings effectively (M=3.64, SD = 1.08).

2.   Findings for the capstone courses (1 course assessed, N = 15)

Objective 1: Faculty rated 93.3% of the students as 4 or 5 indicating they had good to excellent knowledge of current theory and research in diverse areas of psychology (M=4.20, SD= 0.56).

Objective 2: Faculty rated 73.3% of the students as 4 or 5 indicating they had good to excellent skills in critically evaluating theoretical concepts, research design and data analysis (M=3.87, SD = 0.64).

Objective 3: Faculty rated 100% of the students as 4 or 5 indicating they had good to excellent communication skills (M=4.33, SD= 0.49).

III.
Program improvements

Transition to new B.A., B.S., and minor psychology curriculum began in fall 2004. The Psychology Undergraduate Program office was opened.  Academic advising is now centralized in that office.  We will focus on completing the implementation of the new curriculum  and in improving advising in the 2005-2006 academic year.

IV.
Assessment plan compliance

The original plan was to mail surveys to graduating seniors in the eighth week of their last quarter.  However, the list of graduates is available only several weeks after graduation.  Surveys were mailed as soon as the list became available. Current assessment forms were instituted in fall of 2004. The data reported here are from fall 04, winter 05, and spring 05 quarters; summer 2004 data was included in last year’s assessment report.  

V.
New assessment developments

Surveys will no longer be mailed to graduating majors.  Surveys will be distributed to majors who are enrolled in their second capstone course.  Additional strategies for improving response rate are being explored.  Data is being compiled to establish benchmarks for ratings.  Surveys will now be sent to Psychology minors after graduation.
