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A. What Was Done?

1)
Student Exit Interviews: None to date.
2) Student Focus Group Interviews: None to date.
3) Comprehensive Integration Exam: None to date.
4) Alumni Survey: None to date.
5) Employer Survey: None to date.

B. Who Participated in the Process?

1)
Student Exit Interview Participants: None to date.

2)
Student Focus Group Interview Participants: None to date.

3)
Comprehensive Integration Exam Participants: None to date.

4)
Alumni Survey Participants: None to date.

5)
Employer Survey Participants: None to date.


C. What Challenges (if any) were Encountered?

1) High Department Chair Turnover:  The former Department Chair resigned in June, 2004 and her replacement served only a few months before becoming Associate Dean of RSCOB. His replacement, an Interim Chair, was appointed in January, 2005. This high Chair turnover resulted in lapses of administrative leadership due to new role learning curve responsibilities. No faculty members in the Department of Management were aware of the existence of and need for either a program assessment plan or report until their department meeting in February, 2006. 
    
A. Who Participated in the Process?


1)
Student Exit Interview Findings: None to date.

2)
Student Focus Group Interview Findings: None to date.

3)
Comprehensive Integration Exam Findings: None to date.

4)
Alumni Survey Findings: None to date.

5)
Employer Survey Findings: None to date.



A. Planned Program Assessment Improvements. Now that a program assessment plan has been formulated in 2006, 2006 will be the year for the following planned program assessment improvements:

1)
Student Exit Interviews: To be completed each quarter beginning Spring, 2006.

2)
Student Focus Groups: To be completed annually beginning Fall, 2006.

3)
Comprehensive Integration Exams: To be completed annually beginning Spring, 2006.

4)
Alumni Survey: To be completed annually beginning Fall, 2006.

5)
Employer Survey: To be completed annually beginning Fall, 2006.
B. Actual Program Assessment Improvements. 

1)
Student Exit Interviews: None to date.

2)
Student Focus Group Interview: None to date.

3)
Comprehensive Integration Exam: None to date.

4)
Alumni Survey: None to date.

5)
Employer Survey: None to date.

No faculty members in the Department of Management were aware of the existence or need for a Management Major Program Assessment Plan until early February, 2006. 

As a result, during the previous assessment periods no systematic formal and focused effort was made to behave in accordance with the Assessment Plan.  Aside from “normal” faculty activity resulting in “accidental” or “coincidental” compliance with the Assessment Plan, no other systematic effort at compliance was made.


Going forward, the Management Department Curriculum Committee, the management faculty, and the Chair of the Department of Management will reexamine the newly created Management Major Assessment Plan and will adjust it as appropriate in order to improve compliance during the next assessment period in the 5 year cycle.

1.  Briefly describe the ASSESSMENT MEASURES EMPLOYED during the year.








2.  List the objectives and outcomes assessed during the year, and briefly describe the ASSESSMENT FINDINGS for each.








3.	List planned or actual PROGRAM ASSESSMENT IMPROVEMENTS (if any) to curriculum, teaching methods, facilities, or services that are in response to the assessment findings. 








4.  Describe ASSESSMENT PLAN COMPLIANCE and explain deviations from the plan (if any).








5.  Describe NEW ASSESSMENT DEVELOPMENTS (if any) regarding assessment measures, communication faculty or staff involvement, benchmarking, or other assessment variables.























Program Assessed: Management Major within the Department of Management





Assessment Coordinator: Dr. Joseph A. Petrick, Chair, Management Department Curriculum Committee (Drs.  Bud Baker, Jeanette A. Davy, Todd Dewett, Jackquelyn Palmer, Ann C. Wendt, and Scott Williams) and Dr. Charles R. Hartmann, Interim Chair, Department of Management





Assessment Cycle Time Period: Year 1 of a 5 Year Assessment Cycle
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