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1. ASSESSMENT MEASURES EMPLOYED



Briefly describe the assessment measures employed during the year.

· What was done?
Two things were done: exit interviews with the four June, 2005 graduates and a review of term papers they submitted.

· Who participated in the process?
The Liberal Studies Committee – Carol Nathanson, Gary Pacernick, and Mark Sirkin.

· What challenges (if any) were encountered?
The biggest problem appears to have been that the wide variety of papers we received – book reviews, opinion papers and research papers-were difficult to compare and contrast.
2.  ASSESSMENT FINDINGS


List the objectives and outcomes assessed during the year, and briefly describe the findings for each.



Objectives:


Since we are a new program with only two graduates prior to last June, we don’t yet have data on employment related to their concentrations.


Of our four June graduates, one has been admitted to our M.A. program in English and two others have expressed their intention to do graduate work.

In our exit interviews, all appeared to have been satisfied with the fulfillment of their desire for personal enrichment.  It is too soon to determine how much their level of self-understanding has been enhanced.



Outcomes:


Sixteen term papers were reviewed for evidence of the learning outcomes as stated in our Oct. 19, 2004 assessment plan: (1) critical thinking/logical reasoning skills, (2) effective writing skills, (3) effective research skills, and (4) ability to use an interdisciplinary perspective. Each outcome was given a letter grade as well as an overall grade for each paper reviewed.


The results were quite positive, particularly for the first three outcomes. Generally, the “grades” were high, consistent among the reviewers, and congruent to the overall paper grade assigned. The overall grades assigned by the reviewers resulted in 57% in the A range, 36% in the B range, and 7% in the C range. 

Of all the outcomes, the most deviation in scores and confusion concerns outcome number four, dealing with interdisciplinary perspectives. Probably, no such perspectives were required for the paper – unless it was an interdisciplinary course, such perspectives would not necessarily be demanded of the student. See part 3 below. A longer summary of our findings is available upon request.
3.  PROGRAM IMPROVEMENTS

List planned or actual changes (if any) to curriculum, teaching methods, facilities, or services that are in response to the assessment findings.

We are moving ahead to make it a formal requirement  that students submit a portfolio of term papers, one written in their sophomore year and two written in their junior or senior year, so we can track improvement over time. Also, that one paper come from a course meeting our interdisciplinary studies requirement, or if such a paper is unavailable, that at least two of the three papers come from different disciplines. This should enable us to better assess the interdisciplinary perspectives outcome.  
4.  ASSESSMENT PLAN COMPLIANCE



Explain deviations from the plan (if any).



Not applicable.
5. NEW ASSESSMENT DEVELOPMENTS


See part 3 above concerning our proposed portfolio requirement.
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This year’s assessment is based on two factors. Interviews with our graduating seniors and reviews of the Liberal Studies Committee of papers submitted by them for evidence that objectives and learning outcomes which we had formulated last year have been met.

Below are the results.

Interviews of Graduates

We graduated four students in June, Rebecca Baysore, Dawn Jessup, James Sayer, and Mary Wysong. They were interviewed last June and asked to address the following questions:

1. What are the advantages and disadvantages of our program compared to a traditional major? What suggestions or additions to the program would they recommend.

Responses were quite positive as to advantages: More freedom and liberty to take classes that they are interested in and in a variety of fields and the versatility unavailable in a traditional major. Two of the students cited no disadvantages in the program. One said that ,as in all programs, they had difficulties in the scheduling of the courses she wanted to take. One expressed concern that because this is not a traditional major she might need to go on for a master’s degree in order to get a job.

2. Was the coursework in the concentration sufficient to provide the level of understanding that they desired and, if appropriate, needed?

All said yes. The concentration was useful and in one instance, sufficient for her to gain entry into our M.A. program in English.

3. Was the advising they received adequate?

All four said that it was.

      4.   Any suggestions regarding the professional component and the interdisciplinary      

       studies requirements?                 

All expressed satisfaction with the professional component and all but one were satisfied with the interdisciplinary studies. One student was unhappy with one of the courses because she believed majors were at an advantage and she only got a C grade. Her GPA had been a 4.0 up until then. [ I sympathize with her, but I suspect that this was specific to that course or instructor and not to our program’s requirements.]

5. Were our outcomes and learning objectives met?

All said that they were. One, whose concentration was in English definitely referred to critical thinking and analytical ability. Another, whose concentration was in general social sciences, cited critical thinking, organization and acquired computer skills provide a good introduction to the social sciences. A third graduate especially liked having the ability to select the courses she wanted to take. The fourth said that in terms of critical thinking and analytical ability that the General Education courses were way too easy and unchallenging but that the upper division courses she took were slightly better. [Not surprisingly, she is entering graduate school.]

6. Was the content of what you learned satisfactory?      

Three of the four were greatly satisfied and one generally satisfied (see above).Two specifically cited the content of the courses in their concentration areas.

Conclusion: All four seemed happy about the organization and content of our program. Concerns were systemic: registration/scheduling difficulties, inappropriate grading, a lack of challenging courses, especially in General Education. These, of course are beyond the scope of our program to resolve.

Term Papers

The graduates were asked to submit papers, which were then sent to the members of the Liberal Studies Committee. One paper I reviewed myself, as well as several others as discussed below. There were four students whom I labeled A,B,C, and D and each paper was identified by a number. Student A only submitted one paper, A1. 

B submitted four, C submitted three, and D submitted eight! The papers varied greatly in nature and size, which will also be discussed below.

Papers A1, B1,B2,B3,C1,C2, and C3 were given to both Carol Nathanson and Gary Pacernick. I read B4 which was long and involved statistical analysis. I gave papers D1,D2, and D3 to one and D4 through D8 to the other. (One had more papers but about the same number of pages as the other.) In addition, I read one paper given to each of them and read two papers where there seemed to be disagreement between the reviewers. This was more work than we should need to do in the future, but I wanted baseline data and this was the first time we had papers from graduating seniors available. The results follow. I have called the reviewers A and B but indicated by name the ones I did. Grades were assigned based on our learning objectives plus an overall grade. 

The Learning Outcomes were from our Oct. 19, 2004 assessment Plan:

1. critical thinking/logical reasoning skills,

2. effective writing skills,

3. effective research skills,

4. ability to use an interdisciplinary perspective.

Outcomes :                                                    Overall:

                          1                            2                         3                       4       

Reviewer:   A   B   MS           A   B  MS          A    B   MS      A    B   MS       A   B   MS 

Paper:

A1                B   B-                   B-  C                  B    A               C    A                B   B

B1                 A- A                    B   B+                B-   ?*              C   A                 B   A-

B2                 A   A                    A  A                  A    B                B   B                A   A

B3                 C   A-  B-             C  B+  B            C    C-  C          C   A   ?           A   A  B

B4                             A                          A                       AA+                A-                    A

C1                 A   A                     A  A                  B   ok?              B   ?                 A  A 

C2                 B+ A+                   B  A                  B    A+              B   ?                 B  A+

C3                 C+ A   A+             B  A-  A+          C    ?    A          C   A+ B           B- A  A

D1                 C         A               C         A+          C          ?          C         ?            C       A

D2                 C                           C                        C                      C                       C

D3                 A                           A                        A                      B                      A

D4                 A   A+                  A  A                   C    ?                 A    ?                 B+A

D5                      B/B-                      A                         ?                     A                       B

D6                         A   A-                  A-  B+                 ?    ?               A    B+              A  B

D7                         B                         A                          ?                    ok                      B+

D8                         A                         B                          A                    A                      A

· The ? means the response is unclear or the outcome may be irrelevant to the paper.

The two reviewers showed some deviation on the overall grade (e.g. C vs. B+)  for B3 and  C3, so I also reviewed these two. It suggests that reviewer A is a tougher grader than either reviewer B or myself. However, overall our grades were   rather consistent among A, B, and me!

Of all the outcomes, the most deviation in scores and confusion is in number 4, dealing with interdisciplinary perspectives. Either no such perspectives were required for the paper – unless it is an interdisciplinary course, such perspectives would not be demanded of the student or in the term paper. Other than that, our graduates did rather well!

I will shortly send out a draft of the standard assessment form. At our meeting on October 6, we will modify the draft as the Liberal Studies Committee sees fit. Our other agenda item is this: We need to change the program’s requirements to include a mandatory portfolio for us to evaluate in future years and this will require CoLA Curriculum Committee and higher approval. Start thinking of what we should require. Clearly this year’s papers ran the gamut from book reviews to opinion papers to (some) research papers. Clearly, we ended up comparing apples to oranges!  I do suggest that at least one paper be required to be interdisciplinary and so designated by the student. What else?

Regards,

Mark
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