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ASSESSMENT MEASURES EMPLOYED
The Libraries conducted a web survey (LibQUAL+) in April 2005 that was sent to all faculty and to 2000 randomly selected undergraduate students and 1500 graduate students.  The LibQUAL+ survey is a tool for measuring user’s perceptions of service quality.  It measures a user’s minimum expected level of service, desired level of service, and perceived level of service in the areas of information control, affect of service, and library as place.  

Five hundred and thirty-seven people responded to the survey.  This included 158 undergraduate students, 142 graduate students, 233 faculty, and 4 staff.  These respondents represented the following disciplines within the University:  health sciences, education, social science, psychology, business, science, math, humanities, engineering, computer science, communication, performing and fine arts, and general studies.  
The assessment survey was conducted as planned, and no special challenges or difficulties were encountered in administering the survey or in interpreting and disseminating the survey results.

ASSESSMENT FINDINGS
In measuring perceptions of service in the areas of information control, affect of service, and library as place, the LibQUAL+ survey enabled us to assess the following service outcomes defined in our assessment plan:  
· To provide print and electronic information resources that support the University’s academic programs  (information control)
· To provide timely document delivery and interlibrary loan service (information control)
· To provide a library web site that enables users to locate and use information on their own (information control)
· To provide facilities and space that creates a setting conducive to learning (library as place)
· To provide efficient, competent, dependable service through employees who are committed to meeting users’ needs (affect of service)
Service outcomes related to information control indicate the most room for improvement, although the Libraries solidly exceeded all minimum expectations in this area.  Users indicated the need for more print and electronic journals and a web site that enables independent location of information.

All user groups indicated high satisfaction with facilities and space that create a setting conducive to learning (library as place.)  They viewed the library as a comfortable and inviting place for study and research.  Some concerns were expressed about the noise caused by cell phones in the library, the need for more quiet study areas, and the need for more comfortable furniture.  
All user groups also indicated high satisfaction with library employees who are committed to meeting users’ needs (affect of service).  They felt that library staff instill confidence, are knowledgeable in answering questions, are courteous, give individual attention, and respond to users’ needs.  

Overall, the LibQUAL+ findings show that the Libraries strongly exceeded the minimum expected levels of service in all areas for all user groups and exceeded faculty’s desired level of service in the areas of library as place and affect of service.
PROGRAM  IMPROVEMENTS
The following changes have been made or are in progress in response to our assessment findings:

· The Libraries’ website is being redesigned

· Additional electronic resources are being added as budget permits
· New methods of providing electronic reference service are being tested

· The Dunbar Library group study room was remodeled to create better, more comfortable group study space; a café was also added to the area

· A cell phone policy was implemented and “cell phone zones” created to help reduce noise in the libraries

· Specific locations in the Dunbar Library were designated as silent study areas during final exams

· The Dunbar Library reference area is being remodeled to create a “learning commons” environment

ASSESSMENT PLAN COMPLIANCE
The Libraries are in compliance with and did not deviate from the 2004-06 assessment plan.  
NEW ASSESSMENT DEVELOPMENTS
The Libraries have had no new assessment developments in this reporting cycle.
