Assessment Report Standard Format

July 1, 2004-June 30, 2005

PROGRAM ASSESSED:  Human Resources Major within Department of 
Management
ASSESSMENT COORDINATOR:  Dr. Charles R. Hartmann, Interim Chair, Department of Management, and Human Resources Curriculum Committee (Dr. Jeanette A. Davy, Dr. Michael Z. Sincoff, Dr. William M. Slonaker, Dr. Ann C. Wendt)

YEAR one of a two year cycle
1.  ASSESSMENT MEASURES EMPLOYED


Briefly describe the assessment measures employed during the year.
a.  What was done?  


1)  Four principal assessment measures were described in the Assessment 



Plan dated Spring 2004.




a)  End of Program Assessment:  Each required “major” class is 




responsible for specific HR learning objectives.  Students’ 




grades as reflected by performance on tests and projects 




will serve as measures for learning outcomes.




b)  Surveys:  Formal surveys of each student completing the HR 




major will be completed at the end of the final capstone 




course, Management 499, surveying student perceptions of 




program success in accomplishing learning outcomes.  A 




report completed by the Department Chair will summarize 




student responses.




c)  Pass rate on the PHR (professional certification).




d)  Exit Interviews:  A sample of graduating seniors will undergo 




intensive and comprehensive interviews with the 





Department Chair.  Consistent questions will test the 




achievement of learning outcomes.

b.  Who participated in the process?



1)  The following participated in the process:




a)  End of Program Assessment:  Faculty




b)  Surveys:  No participants



c)  Pass rate on the PHR (professional certification):  No official 




data available



d)  Exit Interviews:  No participants

c. What challenges (if any) were encountered?

1) The overriding challenge to accomplishing the assessment objectives was that no faculty members in the Department of Management were aware of their existence during the assessment period.  In fact, no faculty members were aware of the existence of these objectives from the time of their creation in Spring 2004 until early February 2006.  The Chair resigned in June 2004.  Her replacement served only a few months before becoming Associate Dean of RSCOB.  His replacement, an Interim Chair, was appointed in January 2005.
2.  ASSESSMENT FINDINGS


List the objectives and outcomes assessed during the year, and briefly describe the 
findings for each.


a.  End of Program Assessment:  In performance of their normal teaching duties, 


faculty developed course learning objectives and subsequently assigned 


grades after assessing students’ course performance on tests, papers, 


projects, and other course assignments.


b.  Surveys:  No formal survey of each student completing the HR major was 


conducted; therefore, no summary report was available summarizing 


student responses.  


c.  Pass rate on the PHR (professional certification):  The PHR exam is 



administered through a professional accrediting organization, the Human 


Resources Certification Institute (HRCI).  Because of privacy concerns, 


HRCI only provides pass-fail information to the individual’s who seek 


certification.  HRCI does not provide pass rate information to universities, 


employers, or others.  Wright State HR majors who take the certification 


exam often report informally to faculty about who among their peers 


take/pass the exam.  From these informal reports, during the appraisal 


period, 100 percent of our majors who took the certification exam passed 


it.

d.  Exit Interviews:  No interviews were conducted by the Interim Department 


Chair; however, informal discussions between faculty and students 


suggest that learning objectives are being met.  Students who entered the 


workforce report back that they are using in their jobs material covered in 


their HR courses.  Students who take the PHR exam report back that it 


covered material included in their major area curriculum.
3.  PROGRAM IMPROVEMENTS


List planned or actual changes (if any) to curriculum, teaching methods, facilities, 
or services that are in response to the assessment findings.

a. Planned Changes:  Now that the existence of the Assessment Plan is known, the HR Curriculum Committee will meet to revise and update it (target first half of Spring 2006) and begin the process of putting into place appropriate formal assessment methodologies (target end of Spring 2006).

b. Actual Changes:  Although not in response to the current Assessment Plan, changes were made during the assessment period that conform to the plan’s intent.  For example:

1) In response to student suggestions and demonstrated student demand, a new HR course was developed and introduced into the curriculum (Mangement 404, “Theory and Practice in Employment Interviewing”).
2) Prerequisite course sequencing was adjusted to enable students to get “on-cycle” for required upper division courses.

3) Course objectives were standardized for multi-section courses.

4) Individual faculty improved content of their assigned courses by updating course material each time a course was delivered.

5) Individual faculty improved delivery of their assigned courses by incorporating a variety of electronic methodologies, visual aids, casework, guest presentations, and applied projects with local businesses and government agencies.

4.  ASSESSMENT PLAN COMPLIANCE


Explain deviations from the plan (if any).

No faculty members in the Department of Management were aware of the existence of the Assessment Plan during the assessment period.  In fact, no faculty members were aware of the existence of the Assessment Plan Objectives from the time of their creation in Spring 2004 until early February 2006 when the faculty was asked to evaluate its performance during the assessment period.  
As a result, during the assessment period no formal and no focused effort was made to behave in accordance with the Assessment Plan.  Aside from “normal” faculty activity resulting in “accidental” or “coincidental” compliance with the Assessment Plan, no other effort at compliance was made.

5.  NEW ASSESSMENT DEVELOPMENTS


Describe developments (if any) regarding assessment measures, communication 

faculty or staff involvement, benchmarking, or other assessment variables.


Going forward, the faculty, with support of the Chair of the Department of 

Management, will reexamine the existing Assessment Plan and will adjust 


it as appropriate in order to improve compliance during the next 



assessment period.
