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1. ASSESSMENT MEASURES EMPLOYED

Briefly describe the assessment measures employed during the year.

What was done?

a.  Specific test questions were developed to assess knowledge.
i. During the winter quarter of 2005 assessment marker questions were developed and included in the final exams of all finance majors in the Finance 311 course.

· Marker questions were both multiple choice format and multiple part problem-solving questions.

ii. Marker questions were again employed in all Finance 311 classes during the spring quarter to document changes in performance.

a. Graduate Surveys

i. In the spring of 2005 surveys were collected from 22 graduating finance seniors.

Who participated in the process?

The Finance Department Curriculum Committee is made up of the entire finance department faculty given the size of our faculty.  Any faculty member teaching any section of Finance 311 participated in the administration of marker questions.

What challenges were encountered?
With a change in management from the chairman who helped to design the plan to a new chair, we had some difficulty operationalizing the plan.  It is clear from these difficulties that the orchestration of the plan needs improvement.
2. ASSESSMENT FINDINGS

FINANCE MAJORS
We are assessing the following program objectives:

· Prepare individuals to understand, analyze, and manage the process of value creation.

· Prepare individuals to for entry level positions in business organizations or in a graduate school program.

· Prepare individuals for a process of life long learning.
This year we focused on three specific learning outcomes supporting these objectives:

· Use DCF methodology to value a company and/or a capital expenditure opportunity.

· Forecast a firm’s future financing requirements

· Design an optimal capital structure

a. Marker Question Findings

Marker questions were included in Finance 311 classes during the winter and spring quarters.  In the winter quarter the performance on individual multiple choice questions varied from a low of 41.4% responding correctly to 91.4% responding correctly.  The multipart problem was completed with passing grades by 100% of the students taking the test with 10.34% receiving just a passing score, 36.21% a good score and 53.5% an excellent score.  However, only 13/33 or 39.4% of majors received a score of 70% or better on marker questions.  With a goal of 70% for finance majors we have clearly fallen short on the winter quarter.
The same outcomes were tested in the spring quarter Finance 311 classes with the following results.  Performance on individual multiple choice questions varied from a low of 47.9% of students responding correctly to a high of 81.3%.  The multipart problem showed a marked improvement with a 100% pass rate as before but 91.67% received an excellent rating and only 8.33% received a good rating, no simple passes and no failures.  There was an improvement in the pass rate of majors on the marker questions to a 58.6% with a score of 70% or better.

Please see attached performance grid for more detail.

b. Graduate Survey Findings
Twenty-two graduating seniors were surveyed prior to graduation in May 2005.  82% of respondents were employed at the time, 33% of them in finance related positions.  Two of the twenty-two respondents had hopes of obtaining the CFA designation.

In rating the overall quality of the program the following were rated at or near 4.00 on a 5.00 scale:  relevancy of the curriculum, knowledge of the faculty, instruction received, and classmates indicating that several essential elements of the program are above average, but not outstanding on average.  Facilities were also rated good but not outstanding.  Advising was rated below average at 2.95 with average being 3.00.  This might be due to the difficulty of using central advising to navigate the complexity of choices in the Department of Finance and Financial Services.  We should cautiously observe this variable as we gradually switch to an even more complex curriculum that includes tracks in investments, financial management, banking and financial services.  Placement also was rated a lackluster 3.43.  Students mention a need for a RSCOB specific placement effort.

Students were asked to select a rating between 1(not at all) and 5 (extremely) for the level of importance of specific skills to a successful career.  The highest marks were given to solving business problems, decision making skills, spreadsheets, thinking analytically, interpersonal skills, and ability to use the internet with scores of 4.59, 4.55, 4.55, 4.52, 4.50 and 4.50 respectively.  The Department of Finance and Financial Services appears to have enhanced the bulk of these skills at a level of above moderate and not quite to the same extreme as their importance with scores of 4.00, 3.77, 4.00, 3.95, 3.24, and 4.00 respectively given for enhancement.  Note the one score that is the lowest is a 3.24 in interpersonal skills.  The question was specifically about how the department’s curriculum enhanced these skills and it appears quite logical that the finance curriculum does not address this particular skill as directly as say the management department’s curriculum does.  It is quite logical, however, that the department receives the highest marks in the area of applying financial concepts with a score of 4.09.  The ability to use the library is of only moderate importance to the respondents and the department’s contribution to their skills in this area is slightly below moderate.

Most students agree that their degree in finance has adequately prepared them for graduate study with an average score of 4.07, but it should be noted that these students are about to embark on graduate study and have not yet completed a program.  Most feel their degree has had a positive influence on their career [average score = 3.93]; their current job performance [average score = 3.81]; and the skills demanded by their employer [average score = 3.81].

Overall there appears to be no glaring deficiencies in the eyes of our graduating seniors.  Both advising and placement are areas of concern.

3.  PROGRAM IMPROVEMENTS

We have established a Student Advisory Board in the year 2004-2005 and are in the process of establishing a Business Advisory Board.  The Student Advisory Board has made several helpful suggestions about better communication with majors and potential majors that we will be implementing in the 2005-2006 year.  
With the opening of the new MTC Technologies Trading Room, the faculty has revisited the curriculum and recommended the establishment of an investments track within the finance discipline.  Course have been designed to cover gaps in investment training such as derivatives, fixed income securities, and advanced portfolio management and security analysis.  These courses will begin in the fall of 2006.  Faculty have also recommended various assignments within the curriculum that are designed to familiarize students with the Trading Room.
4.  ASSESSMENT COMPLIANCE

The learning outcomes assessed, assessment measures used, and the review of the findings are consistent with the Finance and Financial Services Assessment plan.  We are, however, slightly off cycle and will rectify that in the 2005-2006 period.

5.  NEW ASSESSMENT DEVELOPMENTS
As we have begun operationalizing the assessment plan, we find that marker questions can be better developed and perhaps timing of their administration improved.  It is the observation of several faculty members that always administering marker questions coincident with the final may not provide the best or fairest representation of our majors’ accomplishments.  Finals week is generally very hectic and some of the best students may choose not to prepare very well because the bulk of their grades have already been established.  We are considering other testing options.
	Summary of Marker Question Performance

Winter Quarter 2005

	Panel A.  The overall performance of all students taking the final with these 10 marker questions and the single multi-part problem.

	Question
	Topic
	Overall Performance

	
	
	# Correct
	# Incorrect
	% Correct
	% Incorrect

	1
	Primary Goal of the Firm
	50
	8
	86.2%
	13.8%

	2
	WACC
	40
	17
	70.7%
	29.3%

	3
	DCF
	37
	21
	63.8%
	36.2%

	4
	MIRR
	30
	28
	51.7%
	48.3%

	5
	AFN
	30
	28
	51.7%
	48.3%

	6
	AFN
	28
	30
	48.3%
	51.7%

	7
	AFN
	24
	34
	41.4%
	58.6%

	8
	Capital Structure
	38
	20
	65.5%
	34.5%

	9
	Capital Structure
	53
	5
	91.4%
	8.6%

	10
	Capital Structure
	33
	25
	56.9%
	43.1%

	Multi-part Capital Budgeting Question
	# 1
	#2
	#3
	#4

	Scored on a scale of 1-4 (1=failed, 4=excellent)
	0
	6
	21
	31

	Percent receiving this score
	0%
	10.34%
	36.21%
	53.45%

	Panel B.  Ranges of Individual Performances for all Finance students in 311.

	Winter 2005
	% Correct –Market Qs
	Score on Multi-part Q

	Ater, Elizabeth
	80%
	3

	Brumbaugh, Emily
	60%
	4

	Clelan, Brian
	70%
	4

	Donahue, Kevin
	90%
	3

	Ford, Lindsay
	50%
	3

	Gerlach, Cassandra
	70%
	4

	Hollen, Joshua
	40%
	4

	Johnson, Lewis C
	40%
	4

	Lake, Joshua
	60%
	3

	Makky, Hossein
	50%
	4

	Merkle, Kyle
	40%
	3

	Moore, Jonathan
	70%
	4

	Pennell, Cynthia
	60%
	3

	Seaton, Robert
	50%
	4

	Wiemers, J. Sarah
	80%
	3

	Allenbaugh, Tracie
	50%
	4

	Allen, Zach
	30%
	3

	Becker, Shannon
	60%
	2

	Brusaw, Amy
	50%
	4

	Collinsworth, Joe
	30%
	3

	Cutting, Beth
	70%
	4

	Dinh, Michelle
	60%
	4

	Early, Rachel
	50%
	3

	Fallert, Nick
	20%
	4

	Glaser, Elizabeth
	60%
	3

	Goodpaster, Carmen
	60%
	3

	Hutchison, Brandi
	80%
	4

	Ober, Gary
	70%
	4

	Pearson, Jason
	70%
	2

	Pilkerton, Deborah
	90%
	4

	Raper, Renee
	50%
	4

	Rice, Zack
	80%
	2

	Savino, Brian
	50%
	3

	Summary of Marker Question Performance

Spring  Quarter 2005

	Panel C.  The overall performance of all students taking the final with these 10 marker questions and the single multi-part problem.

	Question
	Topic
	Overall Performance

	
	
	# Correct
	# Incorrect
	% Correct
	% Incorrect

	1
	DCF -MIRR
	34
	14
	70.8%
	29.2%

	2
	WACC
	26
	22
	54.2%
	45.8%

	3
	Capital Structure
	24
	24
	50%
	50%

	4
	Capital Structure
	36
	12
	75%
	25%

	5
	Capital Structure
	39
	9
	81.3%
	18.7%

	6
	Financial Leverage
	30
	18
	62.5%
	37.5%

	7
	Forecasting
	23
	25
	47.9%
	52.1%

	8
	Forecasting
	33
	15
	68.8%
	31.3%

	9
	Forecasting
	30
	18
	62.5%
	37.5%

	10
	Forecasting
	38
	10
	79.2%
	20.8%

	Multi-part Capital Budgeting Question
	# 1
	#2
	#3
	#4

	Scored on a scale of 1-4 (1=failed, 4=excellent)
	0
	0
	4
	44

	Percent receiving this score
	0%
	0%
	8.33%
	91.67%

	Panel D.  Ranges of Individual Performances for all Finance students in 311.

	Spring 2005
	% Correct –Market Qs
	Score on Multi-part Q

	Anthony, David
	65%
	4

	Bullock, Rob
	40%
	4

	Canan, Jennifer
	70%
	4

	Chianese, Kim
	90%
	4

	Eck, Michelle
	55%
	4

	Ernst, Emily
	70%
	4

	Foster, Tyler
	70%
	4

	Grubb, Richard
	85%
	4

	Herrick, Taylor
	60%
	4

	Hiser, Hillary
	70%
	4

	Jones, Matt
	55%
	4

	Josey, Alissa
	70%
	4

	Keeran, Stephen
	70%
	4

	Schlemann, Tracy
	85%
	4

	Slone, Jenifer
	90%
	4

	Wilson, Justin
	75%
	4

	Adika, Mary
	65%
	4

	Baker, Kevin
	80%
	4

	Cegledy, Sam
	65%
	4

	Davila, Jaime
	65%
	4

	Draper, Steven
	45%
	4

	Hutchinson, Zachary
	85%
	4

	Irwin, Lindsay
	50%
	4

	Johnson, Cedric
	75%
	4

	Johnson, Steven
	55%
	4

	Koenig, Adam
	85%
	4

	Lawson, Brian
	85%
	4

	Nyberg, Edwin
	60%
	4

	Sherrets, Kevin
	100%
	4


Survey

Undergraduate Finance Major

Spring 2005

Dear Graduate,

This survey is part of a continuing effort to improve the design and delivery of our finance/financial services curricula.  Your candid response to all questions with strong consideration for the students who follow you, would be greatly appreciated by both faculty and students alike.

	What year did you graduate from WSU?   2005


	 Sex               Male   36.36%  Female 63.64%

	What was your primary major? Finance


	Secondary major, if any?          varies

	What is your current employment status? 

Full-time  23%      Part-time 59%
Not employed 18%
If employed, is the position finance related?

Yes 33%     No 67%

	If you are employed full-time, what is your current salary range?

_____ under $20,000  _____ $40,000-$69,999

_____$20,000-$39,999 _____$70,000-$89,999

                                       _____$90,000 +

	Have you applied for professional certification, such as CFP, CFA, CFM, or CMA?    Yes 2   No _____

If yes, which? CFA

	Have you received an advanced degree?

Yes ______     No ______

If yes, please specify degree and year received. _____________________________


	1.Reflecting on your undergraduate program at WSU, what is your assessment of the overall quality of each of the following?  Number responding is listed beside each question.  Average score at the right.


	
	Very Poor    Average   Outstanding
	

	Scale
	1
	2
	3
	4
	5
	Avg Score

	a. Relevancy of finance/financial services curriculum        
	0
	1
	4
	14
	3
	3.86

	b. Knowledge of finance/financial services faculty             
	0
	1
	4
	11
	6
	4.00

	c. Instruction in finance/financial services courses            
	0
	0
	6
	10
	6
	4.00

	d. Your classmates
	0
	0
	7
	10
	5
	3.91

	e. Facilities
	0
	1
	8
	9
	3
	3.67

	f. Advising
	3
	3
	9
	4
	2
	2.95

	g. Placement
	1
	1
	10
	6
	3
	3.43


	
	2a.  How important are the skills and abilities listed in the left column to a successful career:

	
	2b.  To what extent did your
finance/financial services program enhance these skills and abilities:

	
	Not              

At all             Mod.       Extremely
	Avg

Score
	
	Not              

At all             Mod.      Extremely
	Avg

Score

	Scale
	1
	2
	3
	4
	5
	
	
	1
	2
	3
	4
	5
	

	Interpersonal skills
	0
	0
	1
	9
	12
	4.50
	
	2
	2
	8
	7
	2
	3.24

	Written communication skills            
	0
	0
	3
	10
	9
	4.27
	
	0
	1
	7
	9
	5
	3.82

	Oral presentation skills
	0
	1
	1
	12
	8
	4.23
	
	0
	2
	8
	9
	3
	3.59

	Decision making skills                      
	0
	1
	1
	5
	15
	4.55
	
	0
	2
	6
	9
	5
	3.77

	Leadership skills                               
	0
	0
	3
	7
	12
	4.41
	
	1
	1
	10
	5
	5
	3.55

	Ability to deal with ambiguity            
	0
	0
	2
	13
	7
	4.23
	
	0
	2
	5
	12
	3
	3.73

	Ability to work in teams                     
	0
	0
	3
	10
	9
	4.27
	
	1
	0
	5
	9
	7
	3.95

	Ability to think analytically                 
	0
	0
	1
	8
	12
	4.52
	
	0
	1
	4
	12
	5
	3.95

	Ability to think critically                      
	0
	1
	1
	9
	11
	4.36
	
	0
	1
	4
	12
	5
	3.95

	Ability to think creatively                   
	0
	0
	3
	12
	7
	4.18
	
	1
	2
	4
	10
	5
	3.73

	Ability to apply financial concepts     
	0
	0
	0
	12
	10
	4.45
	
	0
	1
	2
	13
	6
	4.09

	Ability to solve business problems    
	0
	0
	0
	9
	13
	4.59
	
	0
	1
	5
	9
	7
	4.00

	Ability to use the internet                   
	0
	0
	2
	7
	13
	4.50
	
	0
	3
	6
	7
	6
	3.73

	Ability to use the library                     
	2
	1
	11
	5
	3
	3.27
	
	3
	3
	11
	4
	1
	2.86

	Ability to produce spreadsheet analyses
	1
	0
	0
	6
	15
	4.55
	
	0
	1
	5
	9
	7
	4.00


3.  Please evaluate the following questions on a scale of 1=strongly disagree, to 5=strongly agree.

My undergraduate major in finance or financial services adequately prepared me for skills demanded by my employer.

1

2

3

4

5
N/A  
AVG

# of resp.     0

1

4

8

3
6
  3.81

In my current employment, I make use of the knowledge I acquired in my undergraduate education.

1

2

3

4

5
N/A
AVG

# of resp
1

1

3

10

2
5
3.65

My undergraduate degree in finance or financial services has had a positive influence on my performance in my current job.

1

2

3

4

5
N/A
AVG

# of resp
0

0

6

7

3
6
3.81

My undergraduate degree in finance or financial services has had a positive influence on my career.

1

2

3

4

5
N/A
AVG

# of resp
0

0

5

5

4
8
3.93

My undergraduate degree in finance or financial services has adequately prepared me for graduate study.

1

2

3

4

5
N/A
AVG

# of resp
0

1

2

7

5
7
4.07

4.  What do you find especially useful about your finance or financial services major at WSU?

· I feel more educated about financing in general, whether it be personal finances or for a company.  I found investing and budgeting interesting and would feel comfortable investing myself.

· I found the FIN 401 class very useful.  Specifically, I found the investing project to be very interesting and useful.

· The staff has always been wonderful and able to empathize- my coursework has been directly related to my job at a large bank.

· Large corporations seem to value Finance as “the big picture”.  By having degrees in both accounting and finance I have more to offer my future employers.

· I believe that having a dual major of accounting and finance will give me an edge against other applicants when trying to get a job.

· The teachers know what they are talking and some are very helpful when confused with concepts.

· So far ACC 307 and 308

· Case study knowledge

5.  What did you find either missing or lacking in your finance or financial services major at WSU?

· I would have enjoyed more “real-life” scenario projects that I could better apply and learn from for my career.

· I don’t think that the advising in RSCOB is as good as it should be – sometimes throughout undergrad I wish I had more guidance.

· Provide a wider range of finance electives.

· I found that having a poor professor in 311 & 490 really hurt me and I don’t believe I got the information I should have out of those classes.

· Sometimes not enough teachers to pick from and no morning classes in 400 levels.

· Nothing

· More finance related courses.

· CFA knowledge

6.  What suggestions do you have for improving the program?  

· I believe the program offers students everything they need to prepare themselves for a career in finance if they choose classes effectively.

· Too much emphasis is placed upon student’s writing abilities.  More emphasis should be place upon evaluating investments and applying financial concepts.  I feel that at this point in our education, most of us will not advance our abilities by having writing intensive classes.  This is not a downfall with the professor’s but less writing intensive classes should be required, so we can focus on other things.

· Aid the finance club in becoming more visable and useful to the business college.  Suggestions:  attend the FMA national conference (all members), take field trips to local finance firms

· Have better professors available every quarter because I had no choice but to take the professor mentioned above.

· Some morning classes or afternoon.

· Offer certain classes more often eg. FIN 419.

· More placement help.

