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Introduction and Departmental Summary – The Office of Disability Services is beginning it 35th year of service to the students, faculty and staff of Wright State University. The original office consisted of two counselors and a support staff located on the 1st floor men’s side of Hamilton Hall. This office started by providing a limited number of support services to a handful of students. Today the office employs 7 professional staff, 3 support staff and approximately 150 student employees. The office provides services to over 500 students who have documented physical, learning and psychological disabilities. These services are divided into five main categories;

1. Physical support – This program provides for the physical services needed by students with severe physical disabilities, including personal assistance (bathing, dressing, toileting and eating) adapted transportation, parking, and accessible housing. 

2. Academic Support – This unit operates the Test Proctoring component which assists faculty in providing students with the accommodations necessary for tests and examinations. Sign language interpreters and C-printers are another service offered through this unit. In-class and out-of- class readers and writers complete the Academic Support Services. The Academic Support unit also consults with departments and individual faculty members as they plan the necessary accommodations for students in their classes. 

3. Technological Support – A major part of this unit is the Technology Center. The mission of the center is the production of text books and classroom materials in a variety of formats. Students have the option of books produced in Braille, as computer text files or as WAVE files that can be played on a standard CD player. The center also provides classroom materials (maps, charts and graphs) in a tactual format. The other major portion of the Technological Support Services is the operation of a totally accessible computer lab located in the Dunbar Library. The staff of this service also consults with other units and departments to maintain a standard level of accessible computer accommodations in the “general use” and departmental computer laboratories. Insuring access to distance learning courses is also part of this program.
4. Vocational Support – This program interfaces with the university’s Office of Career Services and also provides specific services to students with severe vocational disabilities. A section of the Career Development course (LA201) is taught by staff of this unit. In addition, staff members spend time developing disability specific programs for both student job seekers and employers interested in hiring students with disabilities. 
5. Assessment Unit – Students who are identified by staff and faculty as potentially having a Learning Disability, Attention Deficit Disorder, or other psychological disabilities are able to make arrangements for testing to document their disability. The unit is supervised by a licensed psychologist who oversees 2 to 3 practicum students from the School of Professional Psychology. In 2004 – 2005 this academic unit met with a total of 58 students.
During the 2004 – 2005 academic year the Office of Disability Services received a high satisfaction rating (3.38) in the annual review by students who use our services. Several focus groups were held (visually impaired students, personal assistants, students who use personal assistance) and all reported satisfaction with the services. The visually impaired group indicated the desire to install more talking signs in the Student Union. The department received no formal complaints from students, faculty or staff. Several grant applications were submitted and one was funded (IGERT Project NSF $600k for 6 years). Listed below is an in-depth assessment of three components within the Office of Disability Services. 

           



Table 1
	Unit
	Average Rating
2 - 6

2=excellent

	Academic Support
	2.9

	Physical Support
	3.2

	Technological Support
	3.9

	Vocational Support
	3.5

	Psychological Assessment 
	3.4

	Total
	3.38


Outcome #1 - Students who take courses developed by the Office of Disability Services* are satisfied with the courses and are making satisfactory academic progress. 

Outcome #2 - Students who use Sign Language interpreters and C-Printers** are satisfied with the service and are making satisfactory academic progress. 

Outcome #3 - Students who use in-class readers and writers*** are satisfied with the service and are making satisfactory academic progress. 

Measures Employed – Each of the Outcomes was measured in three ways.

1. The average Cumulative GPA for each student that used the service for 2004-2005 academic year was compared to the Cumulative GPA for the same period for the entire student body. 

2. The average number of hours attempted by each student for 2004-2005 was compared to the average number of hours for the entire student body during the same period.

3. Students’ opinions rated on a questionnaire provided following the completion of classes and/or part of the annual ODS Survey. 

*The courses measured are designed or adapted by staff in the Office of Disability Services.  The curriculum in the UVC class and LA 201 class compare with the other sections for the entire student body but contain additional material related to disability. The ED 101 course as well as the BME 155 courses are totally related to disability issues (ED 101 Managing Personal Assistance and BME 155 Using Adaptive Computer Equipment).

** This service is provided by an off-campus contractor. The sign language interpreter translates spoken English from the instructor’s lecture into American Sign Language, which is the first language of the deaf student. C-Print is a process (used by students who are hard of hearing but do not have a total loss of hearing) where the C-Printer has two laptop computer notebooks that are connected. The C-printer types a “play by play” of the lecture. The student reads the computer and the lips of the instructor. The student can also type questions for the C-Printer to answer or ask the faculty member.

*** This service is for students who take courses where faculty has built in “in-class reading and writing” assignments (English and Math). The student worker acts as a scribe and takes dictation from the student and once the student completes the assignment the material is used in the ensuing discussion or is handed in to the instructor. 

Student Satisfaction
Table 2
	Course/Service
	Excellent
	Very Good
	Good
	Fair
	Poor

	ODS Courses
	17%
	34%
	34%
	11%
	3%

	American Sign Language Interpreters and C-Printers
	43%
	37%
	16%
	0%
	0%

	In and out of class Readers and Writers
	27%
	33%
	31%
	8%
	0%


I learned skills and material that were taught in the class. 
Table 3
	Course
	STRONGLY AGREE
	AGREE
	DISAGREE
	STRONGLY DISAGREE

	UVC 101  n=26
	31%
	39%
	19%
	11%

	ED 101  n=15
	27%
	40%
	13%
	20%

	LA201  n=7
	14%
	29%
	43%
	14%

	BME 155  n=10
	20%
	70%
	10%
	0%

	Average
	23%
	46%
	21%
	11%


Student viewed service necessary for their success
Table 4
	Service
	STRONGLY AGREE
	AGREE
	DISAGREE
	STRONGLY DISAGREE

	Out of Class 

Readers and Writers  n=21
	24%
	38%
	14%
	24%

	American Sign Language Interpreters and C-Printers  n=11
	72%
	18%
	9%
	0%

	In- Class Assistance  n=37
	51%
	43%
	3%
	3%

	Class
	Fall 2004
	Winter 2005
	Spring 2005

	UVC 101
	2.5*
	2.85
	2.51

	Ed 101
	3.28*
	3.43
	3.29

	LA 201
	2.45
	2.49*
	2.74

	BME 155
	2.76
	2.78*
	2.67


Quarterly Grade Point Average by Quarter for ODS Classes
                                                   Table 5
Retention Results - 
Table 6
	Class
	Fall 2004
	Winter 2005
	Spring 2005
	Fall 2005
	Percentage Retained

	UVC 101
	21*
	19
	18
	16 
	76%

	Ed 101
	9*
	8
	8
	7
	77%

	LA 201
	6
	6*
	5
	3
	50%

	BME 155
	17
	18*
	15
	14
	77%


*Quarter that  the course was taken.
GPA/Credit  Hours Comparison
Table 7
	Outcome
	Comparison of Cumulative Average GPA 
	Comparison of the average number of hours attempted

	
	Disabled
	Non-disabled
	Disabled
	Non-disabled

	Student who took ODS 
UVC101

Class
N=21
	Cumulative 

            2.671
	Cumulative 

2.37
	Cumulative 

13.367
	Cumulative

13.54

	Students who took ODS ED101 Class

N=9
	Cumulative

3.333
	Cumulative

2.37
	Cumulative

14.06
	Cumulative

           13.54

	Students who took ODS LA201 Class

N=6
	Cumulative

2.558
	Cumulative

2.37
	Cumulative

12.7


	Cumulative

            13.54

	Students who took ODS BME155 Class

N=18
	Cumulative

2.4
	Cumulative

2.37
	Cumulative

11.69
	Cumulative

            13.54

	Students who use Sign Language Interpreters and 

C-Printers

N=16
	Cumulative

2.96
	Cumulative

2.37
	Cumulative

11.5
	Cumulative

  13.54

	Students who use in-class readers and writers

N=9
	Cumulative

2.47
	Cumulative

2.37
	Cumulative

11.5

	Cumulative

    13.54


Findings:

· A majority of the students were satisfied with the classes and academic services offered by the Office of Disability Services.
· A total of 32 (unduplicated) students took courses developed by the Office of Disability Services. 90% of the students were first year students. This represents 6% of the population that receives services from the Office of Disability Services. 

· A majority of the students felt that the services assisted them in understanding, completing and participating in their academic activities. 

· Students exhibited that they learned independence skills. This was based on the requests for services that indicate a less independent student.  (e.g. There was a decrease in calls to the 24 hr. backup personal assistant. There was a decrease in requests for assistance to write homework that could be completed using a computer with adapted hardware and software).
· Students who took UVC 101, ED 101 and BME 155 during their first year had a slightly higher retention rate (76.66%) than the overall population of first year students (73.06%) on the main campus.

· Students who took LA 201 in their first year had a lower retention rate (55%) than their peers on the main campus. This could be due to the fact that three of the students signed up for this course to learn other options than a four year-degree.  

· Students who took classes developed by the Office of Disability Services felt like they learned the material and developed the skill outlined in the course.

· Students who took classes developed by the Office of Disability Services showed improved GPA and took more graduation credit hours following completion of the courses.  

· Students who took courses developed by the Office of Disability Services had a higher grade point average than the general student body on the main campus. 
· Students who took UVC 101, LA 201, and BME 155 developed by the Office of Disability Services completed less hours than their peers on the main campus.

· Students who used American Sign Language Interpreters or C-Printers and in-class readers and writers had a higher cumulative GPA but were registered for less hours than their peers on the main campus. 
Improvements: 
· Encourage more students to participate in the courses offered by the Office of Disability Services.

· Work with students to discover other disability related skills that will assist them in improving their ability to be successful in college including taking more hours. 
