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PROGRAM(S) ASSESSED:  Career Services
ASSESSMENT COORDINATOR:  Cheryl Krueger
on an   annual   CYCLE
1. ASSESSMENT MEASURES EMPLOYED
· Participating employers completed career fair and recruiting day event evaluation forms providing evaluation regarding the volume of students they met with, the quality of the students’ preparation, and the services provided by the Career Services staff of WSU.
· Students enrolled in the LA201 Effective Career Planning course completed the MVS pre and post-test assessment at the beginning and end of the course revealing changes in WSU students’ vocational identity scores and comparisons to the national mean scores for this instrument.  Student also completed a course evaluation.
· Supervisors of WSU cooperative education and internship students completed student work performance reviews for each work quarter.  Finding a meaningful way to compile these evaluations as a group is a definite challenge.  
2.  ASSESSMENT FINDINGS
· On a scale of 1-5 (1= poor and 5=excellent) the average scores reported by employers for event formats, facilities and student preparation were 4.0 or higher.  Employer’s individual comments revealed a high level of satisfaction regarding WSU students, our facilities, event coordination, and overall service.
· There were significant differences in the MVS pre-test and post-test scores of the student enrolled in the LA201 Effective Career Planning course.  As a group of first and second year students, students increased their pre-test mean vocational identity score from a 6.24 to a post-test score of 11.16, higher than the national mean score of 10.1 for all college students.  Increases in vocational identity scores indicate a greater clarity and stability in each student’s career goals, interests, skills and career planning.
3.  PROGRAM IMPROVEMENTS
· Implemented a revised marketing approach for the LA201 Effective Career Planning course to include emphasis on the required skills of a participant in a distance learning course and the time and commitment required for a two credit hour college level course.
4.  ASSESSMENT PLAN COMPLIANCE



Yes.
5.  NEW ASSESSMENT DEVELOPMENTS
· Career Services plans to implement assessment of services in the student employment services area.
· Career Services plans to investigate the possibilities of gathering data about the retention of cooperative education, internship and student employment participants as compared with their non-program-participant peers.  
