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OUTCOMES ASSESSED

1.
Students will demonstrate an understanding of the principle characteristics and functions of the modern economy.

2.   Students will display the ability to apply the tools of economic analysis to resolve advanced economic problems.

3.   Students will exhibit an improved capacity for the critical evaluation and resolution of a wide variety of economic and non-economic questions.

MEASURES EMPLOYED
1.
Students take a standardized economics exam when they enter the program and a similar exam just prior to graduation.  The results of the two exams are compared to assess the department's success at developing students' knowledge of economics and critical thinking skills.

 
2.  Focus Groups (Exit Interviews).  Graduating seniors are invited to participate in an annual focus group that is monitored by the department chair.  The focus groups provide a relaxed interactive atmosphere where students can freely relate their observations, concerns, and experiences regarding the department's ability to meet the program objectives.

3.  Alumni Survey.  A questionnaire is sent to alumni of the Bachelor of Science in Business Economics program once every two years to assess the program's ability to satisfy all of the department's objectives.  The survey is given to students who have graduated within the previous five years.
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FINDINGS

Department assessment efforts last year deviated from our standard format.  We did not employ any of the above three measures.  Instead, we focused on implementing the marker questions, developed in 2003-04, in our two Principles courses (Micro, EC 204; and Macro, EC 205). All instructors in both courses were asked to integrate these questions in their final exams.  Nearly everyone complied.  The chair of the undergraduate curriculum committee, Evan Osborne, has been compiling the results.  Both the undergraduate curriculum committee and the department as a whole have discussed these results. 
The marker questions apparently show that we are generally being less than completely successful in developing students’ abilities in some key areas.  In Microeconomics, few students learn the difference between fixed and variable costs, at least at a level of sophistication that allows them to apply this distinction to hypothetical business situations.  In Macroeconomics, few students finish the class with a grasp of aggregate demand management, in terms of either the basic idea or how fiscal and monetary policies work.  Some members of my faculty question the validity of the marker questions, but most find the results quite sobering.  Discussion of how to remedy these shortcomings in student understanding of basic, core concepts is ongoing.
