Assessment Report

July 1, 2004- June 30, 2005
PROGRAM(S) ASSESSED: Asian/Hispanic/Native American (AHNA) Center

ASSESSMENT COORDINATOR: Mai Nguyen, Director, AHNA Center

YEAR 1 of a 1 YEAR CYCLE
ASSESSMENT MEASURES EMPLOYED

To assess its efficiency in programming and services provided to AHNA students and the university as a whole, a number of assessment measures are employed by the AHNA Center to collect feedback: program evaluations, survey of AHNA students, quarterly exit interviews, student focus groups, quarterly GPA printouts, graduation/retention data, and requests of services from the center.
ASSESSMENT FINDINGS

Objective 1: Implement programs that promote awareness and understanding of Asian, Hispanic, and Native American culture.
Outcome Assessed: Efficiency of programs that bridge the gap of understanding of Asian, Hispanic, Native American culture.

Finding: Most of the center’s programs are tied in with general education courses to enrich the learning experience of students. Very positive feedback from program evaluations indicated that programs implemented by the center were successful in building community, celebrating diversity, and enhancing campus life. These results were reviewed with colleagues involved in the planning of the events to map out future programs that continue to meet the interest and needs of students in cultural diversity. 
Objective 2: Provide opportunities for students’ leadership development.

Outcome Assessed: Increased number of students participating in activities and in taking on leadership roles on and off campus.
Finding: AHNA students are taking on leadership roles in cultural and other activities. They organized a Tsunami relief effort that raised $3,000 for the American Red Cross at the beginning of Winter 2005. Thanks to the participation of many excited students and their invaluable feedback about enhancing the program, Asian Culture Night continues to be a very high quality program that packs the multipurpose room annually. Likewise, because of new and bold ideas from students, the Hispanic Heritage Month kick-off on the Quad, Cinco de Mayo, and Latin Night also generated good attendance. For example, it was the students’ decision to hold the Cinco de Mayo celebration at noon on the Quad this year to make it more visible and attractive to all students (instead of the traditional 3-hour event in the evening). With the approval of Sodexho, they also brought in an outside caterer who provided free authentic Mexican foods for the university. It was an immediate success attended by many students, faculty and staff! 
Additionally, AHNA students collaborated with other student organizations in planning an exceptional Multicultural Halloween Celebration. The University Activities Board (UAB) has been reaching out to include AHNA students in organizing cultural activities. Responding to off-campus requests, AHNA students made presentations at the Beavercreek library and participated in the Diversity Awareness Day at Reynolds & Reynolds. They also participated in the international fashion show to raise funds for a charitable organization. According to feedback from focus groups, the annual fall student leadership retreat and the quarterly focus group meetings are invaluable in their programming, recruitment of members, and taking on leadership roles on campus. More incoming freshmen are getting involved with student clubs at the beginning of the school year and remain with the clubs in different leadership roles in subsequent years. 
Objective 3: Enhance recruitment, retention, and graduation of AHNA students.

Outcome Assessed: Effective provision of academic, social and cultural support to AHNA students.

Finding: Quarterly GPA printouts revealed the progression of students with a GPA below 2.0 
	Students with GPAs below 2.0

	
	Asian
	Hispanic
	Native

	End of 
Fall 2004
	Total: 20
	Total: 17
	Total: 9

	End of 
Winter
2005
	Total: 12 (7 new from W05 + 5 from F04). Comments: Only 5 of the 20 students from F04 continued to be below 2.0 the next quarter. 7 new students were below 2.0 in W05. (New here means not the same students from F04.)
	Total: 21 (14 from W05 + 7 from F04). Comments: Only 7 of the 17 students from F04 continued to be below 2.0 the next quarter. 14 new students were below 2.0 in W05. (New here means not the same students from F04.)
	Total: 11 (8 from W05 + 3 from F04). Comments: Only 3 of the 9 students from F04 continued to be below 2.0 the next quarter. 8 new students were below 2.0 in W05. (New here means not the same students from F04.)

	End of 
Spring 
2005
	Total: 21 (13 from S05 + 4 from W05 + 4 from F04). Comments: Only 4 of the 7 students from W05 continued to be below 2.0 at end of S05; 4 of the 20 students from F04 continued to be below 2.0 end of S05.
	Total: 12: (7 from W05 + 5 from F04). Comments: Only 7 of the 14 students from W05 continued to be below 2.0 the next quarter. Also, only 5 of the 17 students from F04 continued to be below 2.0 end of S05.
	Total: 8 (6 from W05 + 2 from F04). Comments: Only 2 of the 8 students from W05 continued to be below 2.0 the next quarter. Also, only 2 of the 9 students from F04 continued to be below 2.0 end of S05.

	Notes
	The majority of these students are new and continuing freshmen. 
	2 are seniors with below 2.0 GPA all 3 quarters. The rest of students below 2.0 are new and continuing freshmen. 3 freshmen received a 3.0, 3.7 & 4.0 GPAs by end of S05.
	1 is a senior with below 2.0 GPA all 3 quarters. The rest are freshmen and juniors at borderline of below 2.0 (e.g., 1.95).


The first-year retention rate for Asian/Hispanic/Native American students increased from 76.9% for Fall 2003 to 81.6% for Fall 2004. The university’s overall first-year retention rate for Fall 2004 was 71.9%. The 1998 cohort six-year graduation rate for AHNA students is 29.3%.
Fourteen of the 89 exit interview surveys sent to graduating AHNA students in 2004-2005 were returned. Responses were very positive. Students indicated they were well aware of activities organized by the Center and received frequent information about scholarship and employment opportunities via email listserv. They mentioned the need for scholarships and were pleased with a new scholarship award, the Anita and Frank Martinez Hispanic Scholarship, given to Hispanic students in Nursing by the Center this year. 
Objective 4: Serve as an informational resource to the campus community and beyond.

Outcome Assessed: Impact of AHNA Center on campus and in the Dayton community.

Finding: Feedback from focus groups indicated that the AHNA center programming and services continue to enhance campus life. Collaborative programs offered high quality program and generated a larger audience. The Center’s events were well publicized in the Dayton Daily News. Students indicated that the Center is a “home away from home.” They use the Center to have group study and relax in between classes. The Center received many requests to speak in the classrooms and to non-profit organizations off-campus. Students borrowed resources and/or sought recommendation on resources to write cultural papers. The AHNA student council continues to receive budget augmentation from the Student Organization Budget Committee due to students’ active and successful programming of campus activities. Two additional graduate students in counseling from the University of Dayton applied to do an internship at the Center.
PROGRAM IMPROVEMENTS

To enhance retention and graduation, the AHNA Center has been sending letters to students whose GPAs are at the borderline or below 2.0 early in the year to remind them of support services available. The following improvement will be made:

· Send letters to the parents of students whose GPAs are below 2.0 immediately after fall quarter, in translated languages whenever possible, to inform them of academic support services and resources that their son or daughter can benefit to improve their GPA.
ASSESSMENT PLAN COMPLIANCE

Explain deviations from the plan (if any).


There was no deviation from the plan.

5. NEW ASSESSMENT DEVELOPMENTS Describe developments (if any) regarding assessment measures, communication, faculty or staff involvement, benchmarking, or other assessment variables.

The challenge encountered is the low number of exit interview surveys received this year. Fourteen of the 89 exit interview surveys sent to graduating AHNA students in 2004-2005 were returned. This is approximately a 15% return, which is only a little above the 10% average usually suggested as typical. The center plans to implement one new assessment measure for 2005-06, as well as adding some incentives to increase the return of exit surveys:
· Implement fall to fall interviews in addition to survey. 
· Ask graduates to respond to surveys at the graduation reception. 
· Provide a raffle (bookstore coupon of $10 or two movie tickets) as an additional incentive for graduating students to return exit interview surveys promptly.
