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DEPARTMENT/PROGRAM ASSESSED: University Writing Center

ASSESSMENT COORDINATOR: David Bringhurst, Interim Director
Joe Law, Outgoing Director

OUTCOMES ASSESSED:

Outcome #1:  Improved student writing.
Outcome #2:  Improved student confidence about writing.
Outcome #3:  Enhanced learning of writing consultants.
MEASURES EMPLOYED:

Measure #1:  Evaluations completed by regular (weekly) clients and by one-time and walk-in clients.
Measure #2:  Written and informal feedback from writing consultants.
Measure #3:  Ongoing interaction with faculty/informal feedback.
SUMMARY MATRIX:

	
	Measure #1
Client Evaluations
	Measure #2
Faculty Feedback
	Measure #3
Consultant Learning

	Outcome #1
Improved Student Writing
	X
	X
	X

	Outcome #2
Improved Confidence
	X
	X
	X

	Outcome #3
Consultant Learning
	
	
	X


FINDINGS:

Outcome #1:  Improved Student Writing:  In the evaluation form given to regular weekly clients in F03, 85% agreed that the Writing Center helped them improve their writing skills (60% “Strongly” agreed). Responses were similar in W04 (88% agreed; 64% “Strongly” agreed) and S04 (88% agreed; 71% “Strongly” agreed).

Responses to that question on the “mini-evaluation” given to walk-in clients were somewhat higher. For the winter and spring quarters, 98.5% percent of the respondents agreed their session helped them improve their writing (84% agreed “Strongly”). In the 135 total responses for both quarters, only one student “Strongly disagreed” that their session helped. In these two quarters, 64% of the respondents indicated that they “Strongly agreed” that they had “learned more about their strengths and weaknesses as a writer” during their visit. On the basis of these responses, then, it seems clear that students perceive the Writing Center as successful in reaching these goals.

Instructors seem to agree. At the end of F02, we sent a questionnaire to all instructors of DEV and ESL students with weekly appointments. Seven instructors responded, and the results of some of the questions are summarized below:
	
	strongly agree
	
	agree
	
	disagree
	n/a

	I noticed an improvement in my students’ writing as a result of attending Writing Center appointments.
	5
	2
	
	
	
	

	My students’ confidence about their writing improved as a result of going to the Writing Center.
	3
	3
	1
	
	
	

	My students indicated that they benefited from attending the Writing Center.
	3
	3
	1
	
	
	

	The Writing Center administrative staff communicated with the developmental instructors effectively.
	3
	1
	
	
	
	3

	I am satisfied with the overall performance of the Writing Center this quarter.
	6
	1
	
	
	
	

	Group tutoring was an effective tutoring approach for my students. [Applies only to DEV 092 students.]
	1
	2
	
	
	
	4


Additional evidence of student improvement can be found in feedback from consultants, particularly in a project carried out each winter quarter. Each consultant is asked to track his or her work with a regular client that quarter, and the weekly reports and concluding reflection often include comments that indicate progress.  

Outcome #2:  Improved Student Confidence about Writing:  On the evaluations filled out by regular clients, a statement about increased confidence yielded 77% to 81% agreement (49% to 53% “Strongly” so.) On the “mini” evaluations, 90% agreed that their confidence increased, 66% “Strongly” so. The instructor questionnaire and consultants’ winter project (see above) also indicated increased student confidence in their writing. 

Outcome #3:  Enhanced Consultant Learning:  At the end of F03, we polled the consultants about their experience that quarter. Responses to the Likert-scale portion of the questionnaire are summarized below:
	
	strongly agree
	
	agree
	
	disagree

	I had enough training to work with development students.
	11
	9
	0
	0
	0

	I had enough training to work with ESL students.
	3
	8
	8
	1
	0

	My knowledge of the writing process increased.
	17
	3
	0
	0
	0

	My knowledge of grammar and editing increased.
	16
	4
	0
	0
	0

	My interpersonal skills improved.
	16
	4
	0
	0
	0

	I used skills learned in the Writing Center in my classes.
	14
	2
	3
	1
	0


IMPROVEMENTS:

This year’s report includes data gathered from DEV, LEAP and ESL instructors and from the consultants. These sources provide additional confirmation that the principal stakeholders of the Writing Center—the clients, their instructors, and the consultants who work with them—view the Writing Center as successful in helping students improve their writing and increase their confidence as writers. In addition, the feedback from the consultants themselves indicates that they, too, benefit from working in the Writing Center. 
At the same time, the consultants’ responses to the fall questionnaire that training might be strengthened in several areas, particularly in working with ESL writers. Consequently, we have been giving more attention to ESL issues in the weekly staff meetings, including several sessions with William Horan, the Director of LEAP. 
A different issue emerged from the survey of instructors. Although the numbers were all positive, we were concerned to see that so many marked “does not apply” to the question about communication with the Writing Center administrative staff. Clearly, something needs to be done to develop a stronger sense of connection with DEV and ESL instructors. Starting W04, we set up a Writing Center WebCT site through CTL to try to develop something more interactive there with these instructors. It has made the posting of assignments and other information more efficient as well.

