Assessment Report Standard Format

July 1, 2003-June 30, 2004
Department/Programs Assessed: Student Union & Campus Recreation

Assessment Coordinator: Bill Shepard, Director, Student Union

Outcomes Assessed:

1. Use of Student Union and Campus Recreation Facilities by Students. Assessing the level of use of Student Union and Campus Recreation facilities by students provides an indicator of the extent to which students are aware of spaces in the building and in a general sense how those spaces meet their needs.

2. Student Employee Job Satisfaction. This assessment is intended to gauge Student Union and Campus Recreation student employee satisfaction with their overall work experience. In addition, the assessment will help determine to what degree the students believe that their student employment experience will help them succeed after graduation. 
Measures Employed:

1. Recreation Facilities Usage Reports. Daily use is recorded for all recreation facilities located in the Student Union and the Nutter Center, including the fitness facilities, racquetball courts, squash courts, gymnasiums, pool, and billiards room. Monthly, quarterly, and annual reports are generated and compared to previous time periods.

2. Usage Reports for Public, Reservable Spaces in the Student Union. Attendance figures are recorded for all scheduled events held in the Student Union. Quarterly and annual reports are generated showing comparative use of facilities by students, university offices, and the community.
3. Exit Survey.  All Student Union and Campus Recreation student employees are asked to complete an exit survey upon graduation or exiting student employment with the Student Union or Campus Recreation.  The responses for exit surveys are recorded to obtain an overall understanding of student employee job satisfaction and to determine the reasons students liked or disliked working for the Student Union and Campus Recreation.

Summary Matrix:


Measure #1
Measure #2
Measure #3

Outcome #1
X
X

Outcome #2


X

Findings:

1. The trend of students choosing self-directed fitness and recreation opportunities continued in 2003-04 illustrating that students are more likely take advantage of those facilities that best accommodate the complexity of their combined academic and work schedules. Student Union Fitness Center participations increased 0.4% from 114,444 in 2002-03 to 114,932 in 2002-03.  The increase in use of the fitness center was offset by slight decreases in use of open swimming, billiards and racquetball; however, overall participation showed no significant change. Sport Clubs showed the largest growth among the programming areas with the number of clubs increasing from 20 to 27 and club membership increasing 14% from 407 in 2002-03 to 464 in 2003-04.

2. Usage reports for public, reservable space in the Student Union show a 9% decrease in use of public spaces compared to the previous year, reflecting the loss of reservable spaces that resulted from the Union Market renovation.  Use by students decreased by 8.8%.  The total number of events is down from an all-time high usage in 01-02.  Student events numbered 2500 for 03-04 with only 225 events that were scheduled and subsequently cancelled versus 370 the previous year showing a 39% decrease in cancellations.
3. Exit survey findings indicate a high level of satisfaction among Student Union and Campus Recreation student employees.  The largest reasons students decided to work with the Student Union and Campus Recreation were the convenient hours and convenient location.  Although the overall satisfaction was high, compensation was one common area that students thought there should be improvement.
Improvements:

1. Schematic designs are now in development for renovating most of the lower level of the Student Union to provide greater options for fitness and recreation. In addition to adding space for Student Health Services and Psychological Services, fitness and recreation space will be reconfigured to accommodate a larger fitness center and additional group exercise spaces. The renovation will also provide improved spaces for Student Life, student organizations, Wright Copy, the credit union, Conferences & Events, Student Union and Campus Recreation.
2. The Student Union offered incentive funds for co-sponsorship of activities held in the Rathskeller during this time period and will continue to develop strategies that encourage student organization use of public spaces. The Student Union has also produced the Java & Jazz series to help create an interest in programming within the new Union Market space.
3. The Student Union and Campus Recreation will continue to utilize the exit surveys to determine student employee satisfaction.  The survey results will be compared each year to track trends in student employee satisfaction.
