Assessment Report

School of Professional Psychology

July 1, 2003 – June 30, 2004
Assessment Coordinator:  Kathleen Glaus, Ph.D.

Outcomes Assessed

Outcome 1:  Understanding scientific and theoretical base of psychology

Outcome 2:  Development of relationship competency

Outcome 3:  Demonstrated knowledge, attitude and skills in psychological assessment

Outcome 4:  Demonstrated knowledge, attitude and skills in psychological intervention

Outcome 5:  Demonstrated knowledge, attitude and skills in research and evaluation

Outcome 6:  Demonstrated knowledge, attitude and skills in supervision and management

Outcome 7:  Demonstrated knowledge, attitude and skills in consultation and education

Measures Employed

Measure 1:  Performance in coursework, practicum and internship

Measure 2:  Performance on Comprehensive Clinical Examination (CCE)

Measure 3:  Results of alumni survey

Measure 4:  Results of national accreditation reviews
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Findings

Measure 1:  Ninety-six percent of students in the doctoral program successfully passed all coursework and practica.  Remedial plans were developed for the 4% of students who received failing grades/evaluations in coursework and/or practicum. No students were lost from the program.
Measure 2:  In 2003-2004, a total of 25 students participated in the Comprehensive Clinical Examination.  Two students passed with distinction. Three students earned a conditional pass; of these students, 2 passed the exam on their second attempt.  The remaining student who was not able to pass the CCE was placed on probation and provided with a remedial plan. 
Measure 3:  The Alumni Feedback forms completed by the graduating class of 2003 (n=20) indicated that, on average, new graduates rated their preparation in Assessment to be Adequate to Good; their preparation in Intervention to be Good to Excellent; their preparation in Research/Evaluation and Consultation/Education to be Adequate to Good; their preparation in Management/Supervision to be good; their preparation in Relationship and Cultural Diversity to be Good to Excellent.  These ratings are very similar to ratings we have received from alumni in past years.  In addition, in terms of Global Satisfaction with the quality of education they received at SOPP, 93.3% of new graduates rated themselves as Satisfied with the program and 6.6% rated themselves as Neutral.  All of the new graduates reported that they were serving underserved clients.  

Measure 4:  In 2004 the SOPP entered an accreditation cycle for the American Psychological Association (APA).  In addition to an annual report to the APA, a comprehensive Program Self Study was prepared and submitted in May.  In June, site visitors were identified and the site visit was scheduled for October 2004.
Improvements

· A new survey was developed that will allow the SOPP to assess students’ satisfaction with the program while they are matriculation in the program.  This instrument was used to survey students in late fall and early winter of the academic year.  Data from the instrument will be summarized for the APA site visit.
· A new requirement was added to the program to strengthen the Assessment competency area.  Students will be required to complete 12 assessment batteries and integrated assessment reports.  Six of these batteries are required to be completed prior to the CCE and 6 after the CCE and prior to internship.

· Program offerings in the Management/Supervision competency area were strengthened.
· After reviewing relevant course curricula, the Curriculum Committee decided that the content in the Theories of Learning course overlapped to large extent with the content covered in Behavioral Psychotherapy I.  On the recommendation of the Curriculum Committee, the faculty voted to eliminate the Theories of Learning course from the curriculum. 

· New coursework has been developed in the Consultation/Education competency area to strengthen this area of the curriculum.

· SOPP students have been enthusiastic about the coursework they take in the COBA’s  M.B.A. program.  Efforts are underway to develop a “certificate program” in business administration with the M.B.A. program.

