Assessment Report Standard Format

July 1, 2003 - June 30, 2004
DEPARTMENT/PROGRAM(S) ASSESSED: M.S. in Social and Applied Economics

ASSESSMENT COORDINATOR:  Leonard Kloft

OUTCOMES

1. Students will develop an understanding of economic theory and learn to integrate and apply their knowledge to public policy, business, and social problems.

2. Students will be proficient in analyzing and communicating quantitative (including facility with computing and information technologies) and qualitative information.

3. Students will demonstrate the ability to apply economics to solving problems.

MEASURES EMPLOYED

1. Graduate Assistant Evaluations.  This quarterly evaluation ranks the graduate assistant on 12 criteria and in addition requires an assessment of the graduate assistant’s probable success in an external internship.  This instrument’s criteria are:
a. Quality of work – Neatness, accuracy, and thoroughness.

b. Quantity of work – Volume of work performed, assignments completed or transactions processed relative to job standards and /or requirements.
c. Team work – Works cooperatively, recognizes and values diverse relationships with customers, co-workers, and supervisors.

d. Ability to Learn – Willingness to learn new work and retain what is learned.
e. Commitment to Improvement – Initiative, creativity and an ability to recommend concepts and ideas for improvement.
f. Attitude – Interest and enthusiasm for work assigned, for the department, and for the university.
g. Interpersonal – Ability to be sensitive to and respectful for the needs and feelings of others to develop rapport and trust.
h. Communication Verbal – Ability to convey information and present ideas clearly and concisely.

i. Communication Written – Ability to communicate through memos, reports, etc.

j. Problem Solving – Thinks through problems, evaluates relevant facts, generates alternatives, makes sound conclusions and timely decisions.

k. Overall Rating of Graduate Assistant.

2. Internship Evaluations.  Each graduate student in the program is required to complete an internship and submit a report of findings.  The internship employers are contacted and evaluate the work undertaken by the intern.  This instrument’s criteria are: 
a. Quality of work – Neatness, accuracy, and thoroughness.

b. Quantity of work – Volume of work performed, assignments completed or transactions processed relative to job standards and /or requirements.

c. Team work – Works cooperatively, recognizes and values diverse relationships with customers, co-workers, and supervisors.

d. Ability to Learn – Willingness to learn new work and retain what is learned.

e. Commitment to Improvement – Initiative, creativity and an ability to recommend concepts and ideas for improvement.

f. Attitude – Interest and enthusiasm for work assigned, for the department, and for the company.

g. Interpersonal – Ability to be sensitive to and respectful for the needs and feelings of others to develop rapport and trust.

h. Communication Verbal – Ability to convey information and present ideas clearly and concisely.

i. Communication Written – Ability to communicate through memos, reports, etc.

j. Problem Solving – Thinks through problems, evaluates relevant facts, generates alternatives, makes sound conclusions and timely decisions.

k. Overall Rating of Intern.

 SUMMARY MATRIX

	
	Measure #1
	Measure #2



	Outcome 1
	X
	X 



	Outcome 2
	X
	X 



	Outcome 3
	X
	X 




FINDINGS

1. The graduate assistant evaluations, and the internship evaluations indicate that the M.S. in Social and Applied Economics program students cab integrate and apply their coursework to public policy, business, and social problems.

2. The two measures indicate that M.S. in Social and Applied Economics program students are proficient in analyzing and communicating quantitative (including facility with computing and information technologies), and qualitative information.  An added sign of program effectiveness is the increasing number of internship students who are offered employment by the internship firm.
3. Again, the two measures indicate that the M.S. in Social and Applied Economics program students can successfully apply economics to interpret business conditions, interpret economic policy, and solve business problems.

IMPROVEMENTS

The Department is able to maintain good relations with students, recruits, and intern employers.  Student advising has improved.  Enrollments for M.S. in Social and Applied Economics courses have increased almost 500% from four years ago.  
For 2004-2005, the Department of Economics will implement a new assessment program, which will build stronger ties to the program’s constituents and improve the Department’s understanding of the program’s effectiveness in teaching skills.  The new assessment program uses an annual internship report review, required-course key skills review by student, and a major papers portfolio for each student.  
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