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Department: Student Health Service

Assessment Coordinator:  Wendy McGonigal

 Outcomes assessed
1. How were encounters with reception staff rated by students using SHS

2. Length of time the student waited to see the RN

3. Concern for level of confidentiality by students using SHS

Measures employed

1. In-depth survey conducted Winter quarter 2004

2. Walk-out survey conducted Spring quarter 2004

Summary Matrix

Outcome 1 assessed by measure 1 and 2

Outcome 2 assessed by measure 1 and 2

Outcome 3 assessed by measure 1 and 2

Findings

Outcome 1

1. Out of 62 responses to our Likert scale  in depth survey we scored 4.7/5 or 94%
2. Out of 57 responses to our Likert scale walk out survey we scored 4.8/5 or 96%

Outcome 2

1. Out of 62 responses to our Likert scale in depth survey we scored 4.6/5 or 92%

2. Out of 57 responses to our Likert scale walk out survey we scored 4.85/5 or 97%

Outcome 3

1. Out of 62 responses to our “yes” or “no” responses everyone answered that they believed their visit was handled in a confidential manner.
2. Out of 57 responses to our Likert scale walk out survey we scored 4.6/5 or 92%

Improvements
We are very happy with the responses we have received.  We expect there to be longer wait times during Winter Quarter related to the increased number of students we see during cold and flu season.  

We continue to work on confidentiality issues.  We believe we have addressed many of the issues we were faced with while we were in 118 Frederick A. White and made changes in configuration and traffic flow to help address those issues as we moved to 224 Fred White.
