Assessment Report

July 1, 2003-June 30, 2004

DEPARTMENT/PROGRAM ASSESSED:  Psychology, B.A. and B.S. Degrees

ASSESSMENT COORDINATOR:  Jean M. Edwards

OUTCOMES ASSESSED

1. Have knowledge regarding select areas of psychology.

2. Have technical skills needed to appreciate psychological science.

3. Acquire advanced knowledge in self-selected areas of psychology.

4. Have effective communication skills.

5. Have technical skills needed to contribute to psychological science. *

MEASURES EMPLOYED FOR EACH OUTCOME

1. Structured ratings in which graduating students indicated how much (1 = not at all, 9 = very much) the B.A. or B.S. degree program provided opportunities to meet each outcome.

2. Open-ended comments in which graduating senior students indicated how the curriculum might be changed to allow future students better opportunities to meet each outcome.

SUMMARY MATRIX
	
	Measure #1
	Measure #2

	Outcome 1
	           X
	           X

	Outcome 2
	           X
	           X

	Outcome 3
	           X
	           X

	Outcome 4
	           X
	           X

	Outcome 5*
	           X
	           X


FINDINGS (27 students responding)

1. Outcome 1: Using the midpoint (5) of the response scale as an index of average endorsement, 85.2% of the students indicated they agreed the Department did an above-average job of providing opportunities for students to become knowledgeable with select areas of psychology.  The mean response was 7.22 (standard deviation = 1.60).  Open-ended comments regarding recommended changes included:

· Increase variety in classes taught.

· Increase special topics classes offered (forensic, school, sports, child, etc).

· Increase in depth classes.

· Increase opportunities to understand applications including field trips and guest speakers.

· Require more 300 level classes in major.

· Offer a class on careers in psychology.

· Increase diversity in classes in areas outside HF and I/O.

2. Outcome 2: Using the midpoint (5) of the response scale as an index of average endorsement, 85.2% of the students indicated they agreed the Department did an above-average job of providing opportunities for students to develop the technical skills needed to appreciate psychological science.  The mean response was 6.93(standard deviation = 1.90).  Open-ended comments regarding recommended changes included:

· Design more classes that include “hands on” experience.

· Increase opportunities for research with faculty.

· Offer more classes on scientific methods in psychology.

· Offer more computer classes in the department; offer more opportunities to learn SPSS.

· Provide more opportunities for group work, group interaction, and group projects.

3. Outcome 3: Using the midpoint (5) of the response scale as an index of average endorsement, 85.2% of the students indicated they agreed the Department did an above-average job of providing opportunities for students to acquire advanced knowledge in self-selected areas of psychology.  The mean response was 7.00 (standard deviation = 1.71).  Open-ended comments regarding recommended changes included:

· Increase required 400-level classes.

· Offer more industrial/organizational psychology classes.

· Provide more opportunities for field observations.

· Offer more classes on methods in psychology.

· Offer more opportunities for papers and presentations.

· Increase diversity of 400 level classes offered.

4. Outcome 4: Using the midpoint (5) of the response scale as an index of average endorsement, 85.2% of the students indicated they agreed the Department did an above-average job of providing opportunities for students to develop effective communication skills.  The mean response was 7.15 (standard deviation = 1.70).  Open-ended comments regarding recommended changes included:

· Provide more opportunities for oral presentations.

· Provide more opportunities for group interactions and group projects.

5. Outcome 5: Using the midpoint (5) of the response scale as an index of average endorsement, 81.8% of the students indicated they agreed the Department did an above-average job of providing opportunities for students to develop technical skills needed to contribute to psychological science.  The mean response was 6.73 (standard deviation = 1.10).  Open-ended comments regarding recommended changes included:

· Provide more opportunities for oral presentations and group work.

· Offer more classes on methods in psychology.

· Offer more computer classes in the department; provide more opportunities to learn SPSS.

Students were also asked to make additional comments. Those provided included:

· Increase availability of advising.

· Provide more information on careers and graduate school.

· Provide more opportunities for senior projects.

IMPROVEMENTS
Several themes in this year’s findings are similar to other years.  One theme was the request for more methods classes in department.  Our new curriculum beginning Fall 04 offers a three-course methods sequence that integrates skills in research methods, data analysis, and scientific communication in the context of psychological theory and applications.  Another theme was to increase opportunities for developing communication skills, especially presentations and oral communications in a group context.  Our new curriculum includes capstone classes that emphasize both oral and written communication skills in a small group context.  Another theme was the value students place on the special topics courses.  A final theme was the need to improve the quality of advising.  We are currently centralizing advising in an undergraduate program office in order to increase accessibility and consistency in advising.  Faculty will continue to be available to mentor students in their specialty areas.

*Only B.S. students responded regarding Outcome 5.   

