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Findings

Measure 1.  Employers of 22 alumni of the BSN program responded to the 2003 survey. They expressed great satisfaction with the educational background and performance of the employees who were our alumni. Excellent (5) was the modal response (scale of 1-5) on all performance aspect queried. Strengths of the program cited by more than one employer in terms of how the WSU BSN graduate employee fulfilled his/her roles were:  Knowledge base, Problem solving/critical thinking, Assessment skills, and personnel management. Recommendations for program improvement included increasing clinical skills, emphasizing professional attitudes.
Measure 2. Forty-nine BSN alumni from 2002, 1998, and 1996 responded to the 2003 survey. Overall, they thought they were well prepared by their nursing program. The modal responses were 4 to 5 or moderately to highly satisfied in every area. Strengths of the program that were most frequently cited included knowledgeable, caring faculty and staff, critical thinking skills, the senior precepted clinical experience, the broad array of clinical experiences and the well rounded, broad education with a strong science base. RN/BSN completion students cited the convenience and flexibility of their program, and the online program. Recommendations most often mentioned included the need for more clinical time, more hands on skills experience, and more opportunities for critical thinking practice. The modal response for cost relative to quality of program was “very good” with a mean of 3.8 on a 5 point scale. Graduates were very likely to recommend the program to a friend, 3.9 on a 5 point scale.
Measure 3.  End of Program Evaluations were done by all graduating BSN students. The December, 2002 graduating students rated only 1 supporting science course (Nutrition) and 5 nursing courses below 2.5 (2=fair 3=good). The June, 2003 graduating students rated one supporting science course (Nutrition) and 3 nursing courses below 2.5. Two of the 3 nursing courses were ones that were modified during this year, but these graduating students did not benefit from these changes. Clinical experiences, the final practicum course, and many specific faculty were cited as most helpful aspects of the program. Suggestions for change primarily focused on more clinical time, changes in amount of clinical time spent in certain clinical experiences, and fewer papers. RN/BSN completion students in the Online option were highly satisfied with their program (although only a small number of respondents) as were the IVDL distance classroom students. Recommendations for changes involved solving the technical difficulties experienced with the distance classroom format.
Measure 4.  NCLEX-RN first time pass rate was 80.7% for December 2002 graduates and 85.7% for the June 2003 graduates for an annual rate of 84.9%.This rate was down about 8% from the previous year.
Measure 5.  Students took ERI Total Testing program tests across the nursing curriculum, but no formal analysis of the results was done.

Measure 6.  EBI Nursing Exit Study was done for the second year with December 2002 and June 2003 graduates of the BSN program. In comparison with our Select 6 school comparison and our Carnegie Class comparison, overall satisfaction with the WSU program was significantly higher than peer programs. We were above the mean in all factors in comparison with the Select 6 schools and with the Carnegie class schools. Mean satisfaction scores for all factors were higher than they were in the 2002 EBI study. The greatest improvements were in the following factors:  Factor 7 Core competencies, Factor 3 Course Lecture & Instruction; Factor 8 Technical Skills; Factor 6 Professional Values; and Factor 1 Quality of Nursing Instruction. We will continue to follow this longitudinal data before making any recommendations for change.

Outcome 1.  Critical Thinking was cited by employers as a strength of the program, and alumni thought the program prepared them well for critical thinking. A decline in first time NCLEX pass rate indicates graduates are weaker in this outcome than in the previous year. Students continue to ask for more clinical opportunities for critical thinking practice.
Outcome 2.  Communication continues to be seen as a strong outcome of the program, with only limited recommendations for improvement (strengthening students’ abilities to communicate within an interdisciplinary team).
Outcome 3.  Therapeutic Nursing Interventions or the clinical skills, particularly assessment skills, are cited by employers and alumni as being a strong outcome of the program. As in past years, students who are graduating continue to cite the need for more clinical experience time and more hands on skills opportunities. They cite the final practicum course and clinical experiences as the most helpful aspects of the program. 
Outcome 4.  Program Satisfaction continues to be a strong outcome of the program. The newly instituted EBI Nursing Exit Survey which allows for benchmarking with other nursing programs indicates that in comparison analyses, WSU graduates are more highly satisfied with their program than those at peer institutions.
Improvements

RN/BSN distance IVDL classroom students were very satisfied with their program this year. No complaints about the technology. Improvements made over past 2 years have made a tremendous difference.

HESI Exit test was implemented on a pilot basis with identified “high risk” for failing NCLEX students in the June 2003 graduating class. Students said they found it provided them with good feedback to study and prepare for taking the NCLEX. We are now using it with all prelicensure students 2 quarters before graduation with individual counseling about remediation and study plans. High risk students retake the HESI exit test prior to graduation for additional feedback and counseling about preparation.
After reviewing concerns raised on alumni/employer surveys, Program Assessment Committee made the following recommendations:

1. Increase strategies/assignments related to applying research-based knowledge.

2. Encourage faculty to consistently refer to evidence-based practice.

3. Revisit how the leadership/management strand is implemented in the college curriculum.

4. Address alumni concerns about the number of papers required in courses.

5. Address alumni desire for more clinical time spent with patients. This is a consistent request by nursing alumni across the country.

Program Assessment Committee noted several problem areas in data from the WSU Exit Survey:

1. Academic advising. The committee noted that the college has instituted student forums and addressed problem in by more information sent to students 2 quarters prior to graduation.

2. Career Services. The committee suggested that student organizations work with Career Services to review resumes, job searches, and mock interviews.

3. Parking. The university still addresses the ongoing perception that parking is a problem.

The Information Task Force made recommendations to include assignments across the curriculum that require students to maintain their IT skills.

Textbooks were changed for several courses.

Two new nursing electives were approved and taught for the first time.

Honor’s Program task force made recommendations to improve communication about the program.

BEACON Program was approved. It is an accelerated BSN program for students with a bachelors degree in another field that includes some graduate level courses.

Online Program Assessment Task Force established.

Cultural Competence Task Force established.

 SEQ CHAPTER \h \r 1Table 1

Median Responses to Undergraduate Student Alumnae Employer Surveys in Fall 2002

	
	n
	Employer Survey Items

	
	
	8
	9
	10
	11
	12
	13
	14
	15
	16
	17

	1996 (5yr)
	7
	5.0
	5.0
	5.0
	5.0
	5.0
	5.0
	5.0
	4.0
	5.0
	4.0

	1998 (3yr)
	8
	5.0
	5.0
	5.0
	4.5
	5.0
	5.0
	4.5
	5.0
	5.0
	4.5

	2002 (1yr)
	7
	5.0
	5.0
	5.0
	5.0
	5.0
	5.0
	5.0
	4.5
	5.0
	5.0

	Total
	22
	5.0
	5.0
	5.0
	5.0
	5.0
	5.0
	5.0
	5.0
	5.0
	5.0


Item8:  
Preparation in the basic principles of nursing

Item9:  
Clinical preparation for actual nursing practice

Item10:
Clinical Assessment skills

Item11:  
Provision of culturally competent care 

Item12:  
Problem solving

Item13:  
Critical thinking

Item14:  
Professional attitudes and values

Item 15
Leadership skills


Item16:  
Communication skills

Item 17:
Delegation of nursing care while retaining accountability

Note: 5=Excellent on 5-point scale

Table 2

Responses to Undergraduate Student Alumnae Surveys in Fall 2003
	
	n
	Alumni Survey Items

	
	
	#33:
Are you satisfied that the overall BSN  program prepared you for your current role?
	#34:
When you compare the cost to the quality of your education how do you rate the value of your BSN education?

1 = “poor” to 5 = “excellent”
	#35.  How inclined are you to recommend WSU BSN program to a close friend?

1= “not at all to 5 = “Extremely”

	1996
(5yr)
	16
	15 yes’s
	1 no’s


	Mode 4 “very good”

Mean 4.3
	Mode 4

Mean 4.2

	1998
(3yr)
	17
	13 yes’s
	4 no’s


	Mode 4 “ very good”

Mean 3.5
	Mode 4
Mean 3.7

	2002
(1yr)
	16
	13 yes’s
	3 no’s
	Mode 4 “very good”
Mean 3.75
	Mode 4
Mean 4.0

	Total
	49
	41 yes’s
	8 no’s


	Mean 3.85
	Mean 3.97
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Table 3: NCLEX-RN Results of WSU Graduates Testing in Ohio
	
	First-Time Members
	First-Time 12-Month Total

	Time Period
	# Tested
	# Passed
	% Passed
	# Tested
	# Passed
	% Passed

	7/1/04-9/30/04
	55
	48
	87.3
	90
	80
	88.9

	4/1/04-6/30/04
	1
	0
	0
	77
	68
	88.3

	1/1/04-3/31/04
	19
	17
	89.47
	77
	69
	89.6

	10/1/03-12/31/03
	15
	15
	100.0
	83
	72
	86.7

	7/1/03-9/30/03
	42
	36
	85.7
	73
	62
	84.9

	4/1/03-6/30/03
	1
	1
	100
	82
	75
	91.5

	1/1/03-3/31/03
	25
	20
	80.0
	81
	74
	91.4

	10/1/02-12/31/02
	5
	5
	100
	82
	76
	92.7

	7/0/02-9/30/02
	51
	49
	96.1
	78
	72
	92.3

	4/1/02-6/30/02
	0
	-
	-
	80
	68
	85.0

	1/1/02-3/31/02
	26
	22
	84.6
	83
	71
	85.5

	10/0/01-12/31/01
	1
	1
	100
	85
	73
	85.9

	10/1/00-12/31/00
	1
	1
	100
	86
	71
	82.6

	7/1/00-9/30/00
	50
	44
	88
	86
	71
	82.6

	4/1/00-6/30/00
	3
	1
	33.3
	79
	66
	83.5

	1/1/00-3/31/00
	32
	25
	78.1
	79
	67
	84.8

	10/1/99-12/31/99
	1
	1
	100
	90
	79
	87.7

	7/1/99-9/30/99
	43
	39
	90.7
	94
	83
	88.3

	4/1/99 - 6/30/99
	3
	2
	66.7
	107
	99
	92.5

	1/1/99 - 3/31/99
	43
	37
	86.0
	105
	98
	93.3

	10/1/98 - 12/21/98
	5
	5
	100.0
	103
	96
	93.2

	7/1/98 - 9/30/98
	56
	55
	98.2
	100
	93
	93.0

	4/1/98 - 6/30/98
	1
	1
	100.0
	96
	86
	89.6

	1/1/98 - 3/31/98
	41
	35
	85.4
	97
	87
	89.7

	10/1/97 - 12/31/97
	2
	2
	100.0
	135
	116
	85.9

	7/01/97 - 9/30/97
	52
	48
	92.3
	134
	114
	85.1

	4/1/97 - 6/30/97
	2
	2
	100.0
	163
	131
	80.4

	1/1/97 - 3/31/97
	79
	64
	81.0
	161
	129
	80.1

	10/1/96 - 12/31/96
	1
	0
	0.0
	147
	119
	80.1

	7/1/96 - 9/30/96
	81
	65
	80.2
	151
	123
	81.5

	4/1/96 - 6/1/96
	0
	— 
	—
	163
	133
	81.6

	1/1/96 - 3/1/96
	65
	54
	83.1
	164
	133
	81.1


Table 4
Courses Ratings by Graduating Student with a Mode of Fair (2-2.5 on 4 point scale)

	Graduation
	Nutrition
	Informatics
	Wellness
	Diversity
	Research
	Pharm
	Family
	Issues/Policy
	Leadership
	Community

	June 2003
	X
	
	X
	
	
	
	X
	
	X
	

	Dec 2002
	X
	
	X
	
	
	
	X
	X
	X
	X

	June 2002
	X
	
	X
	X
	
	
	X
	
	X
	X

	Dec 2001
	
	
	
	
	
	
	
	
	
	

	June 2001
	
	
	
	
	
	
	
	X
	
	

	Dec. 2000
	
	X
	X
	
	X
	
	
	
	X
	

	June 2000
	X
	
	
	
	
	
	
	X
	X
	

	Dec. 1999
	
	
	
	
	
	
	X
	
	
	

	June 1999
	X
	
	
	X
	
	
	X
	X
	
	

	Dec 1998
	X
	
	
	
	
	
	X
	X
	X
	

	June 1998
	X
	
	
	
	
	X
	X
	X
	
	

	Dec 1997
	X
	
	
	X
	X
	X
	
	X
	X
	

	June 1997
	X
	
	
	X
	X
	X
	X
	X
	X
	

	Dec 1996
	
	
	
	
	
	X
	X
	X
	
	

	June 1996
	
	
	
	
	X
	
	X
	
	X
	

	Dec 1995
	
	
	
	
	
	
	X
	
	
	


