Assessment Report Standard Format

July 1, 2003 – June 30, 2004

DEPARTMENT/PROGRAM(S) ASSESSED:  Master of Public Administration 
ASSESSMENT COORDINATOR: Jerri Killian
OUTCOMES ASSESSED  (List the two or more outcomes that were assessed during the 2003-2004 academic year.)

1.      Briefly describe outcome #1: Problem Solving Skills – the ability to define, analyze, compare, contrast, synthesize, and apply core program concepts to address issues relevant to the public and nonprofit sectors

2.      Briefly describe outcome #2: Written/Verbal Communication Skills – the ability to clearly, correctly, confidently, and logically convey information or ideas
MEASURES EMPLOYED  (Each outcome needs a minimum of two measures, and one measure can be applied to more than one outcome)
1.      Briefly describe measure #1 (Outcome #1): Archival Records – Percentage of students who successfully complete URS 724 or URS 799. Students may select one of these required capstone courses which require a comprehensive paper (URS 724) or thesis (URS 799) that includes analysis of complex administrative problems and solutions. Students must receive a passing grade on the paper/thesis, which largely determines the course grade, and in the selected course to graduate with the Master of Public Administration degree.
2.    Briefly describe measure #2 (Outcome #2): Archival Records – Percentage of students who successfully complete selected MPA courses with a grade of B or better. Selected courses for the Master of Public Administration (MPA) programs are URS 710, 711, 712, 713, 716, and 720.
3.      Briefly describe measure #3 (Outcomes #1 and #2) – Quantitative survey to identify 1) student perceptions of the extent to which required courses facilitate students’ ability to achieve the stated learning outcomes and 2) to identify student perceptions of progress toward achieving the stated learning outcomes. A mean score of 2.0 or below (1 is best) on a 5-point scale shall be realized for each of these measures.
SUMMARY MATRIX   (check outcomes applied to each measure)                

	                              Measure #1           Measure #2           Measure #3      

	Outcome 1                x                                               x

	 

	Outcome 2                                        x                       x

	 


FINDINGS
1. Briefly describe the findings (assessment results) for outcome #1:
The MPA program successfully achieved Outcome 1 as indicated:
- 91% of enrolled students successfully completed URS 724 (N=10 of 11); mean 
   GPA= 3.50
- Student perceptions of the extent to which required courses facilitate students’  

   ability to achieve stated outcomes= 1.43

2. Briefly describe the findings (assessment results) for outcome #2:
The MPA program successfully achieved Outcome 2 as indicated:

- Percentages of students who completed selected MPA courses with a grade of 
B or better:  URS 710-100% (N=28), URS 711-86% (N=19 of 22), URS 712-90% (N=9 of 10), URS 713-97% (N=28 of 29), URS 716-74% (N=24 of 31), and URS 720-100% (N=10)
- Student perceptions of progress toward achieving stated outcomes= 1.43

IMPROVEMENTS:  List all planned or actual changes in response to the findings for each learning outcome and each related measure.
The MPA program will implement in AY 2004-05 an evaluative process based upon student portfolios of written work. Samples of this work will be assessed by Department faculty on an annual basis to address progress toward achievement of stated learning outcomes and potential opportunities for improvement.

Given that this is the first year we have implemented these measures, we were pleased to find that the MPA program is meeting its objectives and producing the intended learning outcomes as evidenced by the survey scores of 2.0 or below on both measures (1 is best on a 5-point scale) and the high percentage of students successfully completing core courses.

Assessment data has been and will be discussed with Department faculty on a quarterly basis during AY 2004-05 to address progress toward achievement of stated learning outcomes and potential opportunities for improvement.

MPA assessment data has been and will be discussed with the MPA Advisory Board on a quarterly basis during AY 2004-05 to address progress toward achievement of stated learning outcomes and potential opportunities for improvement.

Data collection and storage processes will be enhanced in AY 2004-05 to ease the process of performance measurement. 
