Assessment Report Standard Format

July 1, 2003 – June 30, 2004
DEPARTMENT/PROGRAM(S) ASSESSED:  Management Information Systems major 

ASSESSMENT COORDINATOR: Barbara Denison 
OUTCOMES ASSESSED  (List the two or more outcomes that were assessed during the 2003 -2004 academic year.)

1. Be able to develop, write, test and debug a program in a modern programming language

2. Be familiar with hardware and software concepts

MEASURES EMPLOYED  (Each outcome needs a minimum of two measures, and one measure can be applied to more than one outcome)

1. Student feedback through exit interviews with graduating seniors and meetings with MIS 215 classes

2. Discussion with CS 208, CS 209 coordinator and performance indicators from  CS classes
3. Informal feedback from ISOM Board of Advisors
4. Test questions in relevant classes

SUMMARY MATRIX   (check outcomes applied to each measure)
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FINDINGS

1. Student feedback, particularly the students in MIS 215, reported not feeling prepared for MIS 215, after taking CS 208 and CS 209.  We determined that better coordination was needed between the MIS faculty and Computer Science.  Students made some specific recommendations that were discussed with the CS coordinator. 
2. Student feedback for software and hardware concepts and for programming was that more hands-on work was needed during classroom time.

IMPROVEMENTS

Dr. Vikram Sethi, ISOM Department chair, and Dr. Vincent Yen, MIS Curriculum Committee Chair met with students and had discussions with the instructors for the CS 208 and 209 courses.  The course content in now more closely coordinated.  In addition, to introduce object-oriented concepts sooner, the programming language in CS 208, CS 209, and MIS 215, was changed to Java.  Dr. Martin Davis observed that the majority of students in the MIS 215 Fall 2004 course seemed to be better prepared than the Spring 2004 students. 
The decision to change to Java was made only after consulting with students, the ISOM Board of Advisors, and the coordinator of CS 208 and CS 209.  Student and employer feedback was that Java would enhance the technical credentials of our graduates.

In response to survey responses regarding the lack of hands-on work and learning with certain courses, changes are being implemented in two of the core MIS courses in the 2004-05 academic year: MIS 215 and MIS 415.  For the MIS 215 (Business Data Structures) course, all class meetings take place in a modern PC-equipped instructional laboratory.  All students have access to a PC.  The instructor's PC is linked to a projection system.  For MIS 215, the instructor alternates in the instructional laboratory between lecture and presentation about the concepts and hands-on exercises (in addition to the out-of-class assignments).  Some of the in-class hands-on exercises are treated as graded assignments, others are not.  So far, the students' who have come through this methodology have expressed satisfaction with their learning more than they had initially expected.  

In MIS 305 (Business Operating Systems), the instructor leads the class through a lab session in which the students are exposed to some hands-on Unix experience.  This session then prepares them for a homework assignment in which they are asked to make simple modifications to code which demonstrates how multiple operating system threads can interact both correctly and incorrectly with each other.  For the class, the students are also assigned a business-case analysis paper in which they must define a corporate scenario of their choice, choose a business-related operating system issue, then research this issue and analyze the gathered data and come to a conclusion and recommendation in regards to the business issue.

