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OUTCOMES ASSESSED 

1. Outcome 1:
Providing faculty development that is critical to faculty performance and student outcomes 

2. Outcome 2: Developing, enhancing, and maintaining the technical infrastructure of the Center for Teaching and Learning and the ideal physical learning environment within the classroom 

3. Outcome 3: Promoting and facilitating quality teaching and learning experiences outside the classroom through distributed teaching 

4. Outcome 4: Supporting the university's technical commitment to non- academic outreach activities 

5. Outcome 5: Production of design and materials for instructional and institutional support 

MEASURES EMPLOYED 

1. Measure 1: Faculty and staff feedback via Customer Service Survey 

2. Measure 2: Level of support provided to academic and administrative units 

SUMMARY MATRIX 

	                                                    Measure 1                                          Measure 2

	

	Outcome 1                                           X                                                        X

	Outcome 2                                           X                                                        X

	Outcome 3                                           X                                                        X

	Outcome 4                                           X                                                        X

	Outcome 5                                           X                                                        X


FINDINGS 

1. Outcome 1:       The Center provided 95 workshops attended by 803 faculty and staff. This reflected 1% decrease in the number of workshops and a 10% increase in attendance in comparison to the previous year. Over 82% of workshop participants reported that the workshop would definitely improve their teaching.

2. Outcome 2:       The Center filled 7,896 requests for delivery of equipment to classrooms. This reflects a 1% decrease in the number of orders. The faculty survey conducted by the Faculty Senate Instructional Technology Committee reported that that faculty evaluated the quality of the Center’s on site support of teaching as 4.25 (on a five point scale with 1 = poor and 5 = outstanding).

3. Outcome 3:       The Center supported 1131 web-only, video-based, and web- enhanced courses taught by 1346 faculty involving 29,652 students. This reflects a 50% increase in the number of sections, a 100% increase in the number of faculty, and a 31% increase in the number of students over last year.  The Faculty Senate Instructional Technology Committee reported that that faculty evaluated the quality of the Center’s distance learning training as 3.29 (on a five point scale with 1 = poor and 5 = outstanding). 

4. Outcome 4:       The Center responded to 2,737 requests for technical support from administrative units. This reflects a 56% increase in requests. Customer Service survey results evaluating the quality of the Center support of activities within the Student Union and Nutter Center was 5.89 (on a seven point scale with 1 = poor and 7 = outstanding) 

5. Outcome 5:       The Center filled 1,736 orders for graphic, video, photographic, and multimedia materials. This reflects a 17% increase in requests. Customer Service survey results evaluating the quality of the materials created by the Center was 6.00 (on a seven point scale with 1 = poor and 7 = outstanding). 

IMPROVEMENTS 

Outcome 1: The Center completed a project entitled ‘Teaching for Inclusion.’ This project seeks to provide WSU faculty with teaching strategies to improve the learning of minority students on campus.

Outcome 2: The Center used $170,000 in funds from the Provost’s office to replace equipment in 23 electronic classrooms.

Outcome 2: The Center used $46,000 in technology fee money and an additional $70,000 of operational funding to replace existing instructional equipment.

Outcome 3: The Center used $60,000 in technology fee money and an additional $32,000 of operational funding to replace the MCU unit used to support video-based classes.

Outcome 3: The Center used $19,000 in technology fee money and an additional $31,000 of operational funding to replace existing production equipment used to create learning components for online courses.

Outcome 4: The Center $72,000 of operational funding to replace existing equipment used to support the university’s conferences and events.

Outcome 5: The Center hired a second photographer.

