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OUTCOMES ASSESSED

1. The student will be able to create and deliver an effective oral presentation, exhibiting competence in the organization of information, appropriate evidence usage, and effective verbal and nonverbal delivery characteristics.

2. The student will be able to develop written messages for varying audiences, including both media and media organizations.

3. The student will be able to exhibit competence in basic writing skills, including spelling, grammar, and syntax.

            MEASURES EMPLOYED

1. Student speeches are assessed in all oral communication courses,

such as COM 101 (Essentials of Public Address), COM 399

(Advanced Public Speaking), and COM 400 (Senior Seminar in Communication).

2. Student writing is assessed via pre- and post-tests in COM 200 

(Writing to Communicate).

3. Student writing is assessed via a final portfolio of written work in 

COM 400 (Senior Seminar in Communication).

            SUMMARY MATRIX   

                                   Measure #1       Measure #2        Measure #3

            Outcome 1             X

            Outcome 2                                      X                         X

            Outcome 3                                      X                         X
             FINDINGS

1. At the conclusion of COM 101, the introductory public speaking 

course, it was noted that students had enhanced their level of confidence in making oral presentations and that there was an apparent willingness to share personal experiences within the content of their speeches.  It was noted additionally that students experienced communication anxiety when speaking before others and there was a general lack of critical thinking ability.  However, via qualitative assessments made by the faculty teaching these oral communication courses, there was improvement in all areas of oral communication competency noted for students who completed COM 399-Advanced Public Speaking, and there was noted improvement in  the  required oral component of COM 400, Senior Seminar in Communication.

                 Approximately 600 students completed COM 101 during this

                 assessment period, 25 students completed COM 399, and 120

                 students completed COM 400.  The same evaluation measure-

                 ment, a modified evaluation matrix as developed by the National

                 Communication Association, was used in all three courses to

                 track student performance and improvement.

2. Pre- and post-tests administered in COM 256, Basic Media 

Writing, which enrolled 130 students during the period, documented the improvement in students’ mastery of writing skills for both print and broadcast media audiences.  A test score of 75% was required to complete successfully the post- test assessment.

3. In COM 200, Writing to Communicate, a course which enrolled 120 students during this assessment period, students exhibited both a statistical and qualitative improvement in writing skills as a result of instruction.  Across the various sections of COM 200, the improvement noted averaged 15 percent from beginning to end of course, and, overall, the course clearly provides students with an effective review of grammar and writing basics, as well as an emphasis upon research and the development of more complex ideas.

            IMPROVEMENTS

            Based upon the information gathered during this assessment period, 

            the department is considering making COM 399, Advanced Public 

            Speaking, a permanent course within the curriculum that may be 

            required of all majors.  The availability of personnel resources will 

            affect that final decision.

            To assess the impact of oral and written communication instruction 

            over time, the department will conduct a survey of recent graduates

            (those who completed their degrees within the past five years) to 

            assess the applicability of the curriculum to their post-graduate 

            experiences in their chosen career fields.  This survey will be

            administered during spring quarter 2005.

