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OUTCOMES ASSESSED (List the two or more outcomes that will be assessed during the academic year.)
1.
Briefly describe outcome #1:
Students will develop substantive knowledge of police procedures, investigative techniques, and operations in law enforcement, probation, parole or legal agencies.
2. 
Briefly describe outcome #2


CRJ majors will develop effective writing skills.

MEASURES EMPLOYED (Each outcome needs a minimum of two measures, and one measure can be applied to more than one outcome)

1.
Briefly describe measure #1:  
Completion an internship in a probation or parole office, in a police department, or completion a pre-law internship.
2.
Briefly describe measure #2:
Evaluation of internship experience by the program director as assessed by exit interviews of students. 

3.
Briefly describe measure #3:


Completion of two writing intensive courses in the major with a grade of B or better.
4.
Briefly describe measure #4:

Evaluation of a sample of student portfolios of written work
SUMMARY MATRIX   (check outcomes applied to each measure)
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FINDINGS
Detailed exit interviews were conducted with seniors in the Criminal Justice

program in order to assess measures # 1 and 2.  Fifteen seniors were

interviewed at length by the director.

Outcome # 1

At the time of interview thirteen of the fifteen seniors had completed internships in police departments, agencies or law offices.  Students success is demonstrated by grades of ‘A’ in thirteen quarters and a grade of ‘B’ in one quarter of internship course work. 
Outcome # 2

Detailed interviews conducted by the director indicated a strong grasp on the part of the seniors of assignments and duties as related to substantive knowledge of police procedures, investigative techniques, and operations in law enforcement, probation, parole or legal agencies. Student assignments included pre-sentence investigations, collections of information regarding insurance fraud, surveillance operations, probation assessments and reports, staff and communications work, and police observation and ride-alongs.  Several students described the internship experience as one of the highlights of their college learning experience.  Several seniors indicated that their intern experiences influenced their future plans and that they believed the experience might lead to future employment.
Outcome # 3.

A sample of transcripts of senior students showed that of the thirty- five Writing Intensive courses completed fifteen were passed with grades of A, eleven with grades of B and eight with grades of C.  All of the seniors except one met the standard of completion of two writing intensive courses in the major with a grade of B or better.
Outcome # 4
Collection of writing samples for portfolios is underway and will be assessed as part of the 2004 -2005 yearly assessment as stated in the CRJ Assessment plan.   

IMPROVEMENTS

Based on the findings of this program assessment, students are achieving the desired learning outcomes. The director will continue to monitor program outcomes for changes and new developments. Specifically, the program director’s assessment of internship experiences (assessed by exit interviews) will be supplemented by feedback from internship directors.  Evaluation of writing skills will be enhanced by assessment of student writing portfolios.  
