Assessment Report

July 1, 2003-June 30, 2004

DEPARTMENT/PROGRAM ASSESSED: Asian/Hispanic/Native American (AHNA) Center

ASSESSMENT COORDINATOR: Mai Nguyen, Director, AHNA Center

OUTCOMES ASSESSED:

Outcome 1:
Enhanced cultural activities to promote awareness and understanding of Asian, Hispanic and Native American cultures.

Outcome 2:
Students’ growth in leadership development.

Outcome 3:
Effective provision of academic, social and cultural support to AHNA students.

Outcome 4:
Impact of AHNA Center on campus and in the Dayton community.

MEASURES EMPLOYED:

Measure 1:
Survey of AHNA students

Measure 2:
Quarterly printouts of AHNA students’ GPA; annual graduation & retention rates

Measure 3:
Evaluations of AHNA Center’s activities

Measure 4:
Faculty focus group

Measure 5:
Student focus group

SUMMARY MATRIX

	
	Measure 1
	Measure 2
	Measure 3
	Measure 4
	Measure 5

	Outcome 1
	x
	
	x
	x
	x

	Outcome 2
	x
	
	
	
	x

	Outcome 3
	x
	x
	
	
	x

	Outcome 4
	x
	
	x
	x
	x


FINDINGS 
1) Effective provision of academic, social, and cultural support to AHNA students
Twenty-five of the 90 exit interview surveys sent to graduating AHNA students in 2003-04 were returned. The responses all contained positive feedback and encouragement for the center’s work. Students indicated that they were very satisfied with their experience at Wright State and that the center provides a place for them to study, socialize and relax between classes. They praised the center’s cultural programs, guidance and academic support for students via its enlightening programming, growing ethnic library resources and referral service. Many indicated that they like the study break sessions during exams and the efficient use of email to diffuse all information in a timely manner. Others indicated the need for more scholarships and evening movies for students to bond. 
2) Leadership development
AHNA students continued to make presentations to local libraries during the Asian, Hispanic, and Native American Heritage Months. On campus, they enthusiastically participated in the Fall Home Coming, Fall Fest, May Daze, etc. Through their enthusiasm and hard work, they won the first-place award for the Student Organizations Home Coming Door Decorating Contest, and the first-place award for the May Daze Side Walk Chalking Contest. Through the center’s guidance, AHNA students continued to show their leadership by contributing to the much success of the annual Asian Culture Night and by working successfully with other student organizations to bring the annual Multicultural Halloween Celebration to the next level of excellence each year. AHNA students indicated they appreciate the opportunity to attend out-of-state leadership conference where they met other students to network. 
3) Retention and graduation
A comparison of AHNA students’ one-year retention and graduation rates for first-time direct from high school* degree-seeking Freshmen entering Fall 2002 and Fall 2003 shows overall increases in retention. These rates are well above the overall WSU rate of approximately 71%: 

	Population
	Asian students entering 2003
	Asian students entering 2002
	Hispanic students entering 2003
	Hispanic students entering 2002
	Native American students entering 2003
	Native American students entering 2002

	Number of first-time freshmen enrolling
	42
	48
	24
	12
	14
	8

	1-year retention rate
	78.6 %
	85.4%
	91.6%
	66.7%
	71.4%
	50%


A comparison of AHNA students’ 6-year graduation rate for first-time direct from high school degree-seeking freshmen entering Fall 1997 shows a higher graduation rate among Asian students but a lower rate for Hispanics and Native Americans than the overall WSU graduation rate for that entering class.
	Population
	ALL students entering 

Fall 1997
	Asian students

Entering fall 1997
	Hispanic students

Entering fall 1997
	Native students entering fall 1997

	Number of students


	2,024
	38
	20
	8

	6-year graduation rate


	40%
	55.3%
	15%
	0%


* Out of high school less than 1 year.
4) Impact of AHNA Center on campus and in the Dayton community

Feedback from faculty focus groups and program surveys indicated that AHNA Center programming and services continued to meet the intellectual needs of the campus community. Student focus groups revealed that satisfaction with services provided by the center is being spread by word of mouth, enticing more incoming freshmen to frequent the center as their “home away from home.” More students brought their Caucasian friends to study and/or work with them on club projects at the center. The Dayton Daily News faithfully published Center’s events which attracted many off-campus visitors. The Center continued to provide free consultation and/or lend resources to student organizations on campus and non-profit organizations in the community to promote diversity.
The impact of the AHNA Center and the recognition of its value are evident as below:

· The Student Organization Budget Committee consistently increased the annual budget for the AHNA Student Council.

· Two graduate students from the University of Dayton did their internships at the AHNA Center.
IMPROVEMENTS 
To maintain consistent high retention, the following improvements have already been implemented:

· A mentoring pilot program for incoming AHNA freshmen.

· Expansion of center’s website to include more local and national internship opportunities.

· More movie nights for students who cannot participate in daytime activities.

To improve retention and graduation rates, the following improvements will be made:

· Work with the Office of Budget Planning & Resource Analysis to set up a system to monitor the annual academic progress of all First-Time Direct from High School Degree-Seeking Freshmen cohort from retention to graduation.

· Send letters to parents of incoming freshmen informing them of academic support services available to their sons/daughters.
