ASSESSMENT PLAN

 STUDENT HEALTH SERVICES

1. Objectives

The primary purpose of Student Health Service at Wright State University is to assist students in maintaining a state of health that allows them to function at maximum capacity. In addition to functioning as caregivers and administrators of treatment, we strive to be educators and promoters of wellness. This encompasses a positive approach to living and is a process that emphasizes the total person: ​social, occupational, spiritual, physical, intellectual, and emotional. With aid of ongoing programs and current literature, we endeavor to achieve the goal that WELLNESS DOES WORK.

2. Objectives will be achieved by daily "walk-out" surveys, yearly comprehensive surveys, and by increasing the number of student visits to the clinic. Internal quality assessment of providers will be conducted by yearly chart review.

3. Learning outcomes will be measured by survey results and the total number of student visits. Variances from norm on chart reviews will be noted and discussed among providers.

4  Surveys will be an indirect measure of how well Student Health Services is performing. Number of visits will be a direct measure of the success of Student Health Services. Chart reviews are an indirect measure of provider competence.

5. Staff will review the analysis of the surveys and make suggestions for improvement of services. Numbers of visits will be compared with previous years' results and analysis made. Number of omissions from chart reviews will be reviewed with providers.

6. Staff and the Dean of the College of Nursing and Health will be notified of survey results and areas that require attention. Staff and the Dean of the College of Nursing and Health are notified monthly of the number of student visits. These visits are divided into usable categories such as nurse visits, female exams, immunization, etc. Chart review analyses are shared with providers and are used as a basis for annual performance reviews.

7. The "walk -out" survey is available to students daily and is analyzed into a numerical value by the director. The yearly comprehensive survey is performed yearly in February and is analyzed into numerical values by the director. Monthly audits of number of student visits are compiled by the RN's. Chart reviews of each provider are performed by peer review yearly.

8. Each assessment is performed at least yearly.

9. Student Health Servics is not accredited or licensed.

10. Survey results are available to students. Employees know how to get results of the surveys to give copies of results when requested. Number of visits are printed and given each month to each employee at staff meetings. Quality assurance of providers are available from the director.
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