SCHOOL OF PROFESSIONAL PSYCHOLOGY

PROGRAM ASSESSMENT PLAN
1.   OBJECTIVES of the SOPP.
Objective 1:  Graduates will obtain entry-level employment or a postdoctoral fellowship, in a broad array of settings, appropriate to their education and training at SOPP.
Objective 2:  Graduates will obtain licensure for the practice of  psychology.

Objective 3:  Graduates will demonstrate social responsibility, as well as competence in providing services for a diverse clientele, broadly defined, and for underserved people.
Objective 4:  Graduates will be competent as consumers of research and scholarship and apply the results of research and scholarship to their practice of clinical psychology.
2.  Explain how the program will know the extent to which Objectives are achieved .

· Achievements related to Objectives 1 through 4 will be assessed through alumni surveys.

· Achievements relative to Objective 2 will be assessed through periodic reports of scores for the Examination for the Professional Practice of Psychology (EPPP), the national licensure exam for psychology, and through biennial reports from the Ohio Board of Psychology.

3.  LEARNING OUTCOMES of the SOPP.
Outcome 1:  Students will demonstrate skills in critical thinking and in consuming and applying research and scholarship to the practice of psychology.

Outcome 2:  Students will demonstrate skills in written and oral expression commensurate with doctoral education and training in psychology.
Outcome 3:  Students will demonstrate knowledge, attitudes and skills fundamental to the scientific and theoretical base of psychology, including scientific principles underlying the applied practice of psychology and scientific methods fundamental to research and evaluation.

Outcome 4:  Students will demonstrate knowledge, attitudes and skills fundamental to professional practice of psychological assessment.

Outcome 5:  Students will demonstrate knowledge, attitudes and skills fundamental to the professional practice of psychological intervention.

Outcome 6:  Students will demonstrate knowledge, attitudes and skills fundamental to supervision and management in clinical psychology.

Outcome 7:  Students will demonstrate knowledge, attitudes and skills fundamental to consultation and education in psychology.

Outcome 8:  Students will demonstrate knowledge, attitudes and skills fundamental to establishing and maintaining effective relationships with others.

Outcome 9:  Students will demonstrate knowledge, attitudes and skills fundamental to respecting and valuing human diversity and to practicing with competence with a diverse clientele.
4.   MEASURES used to assess each learning outcome.  
Measure 1:  Grades in required and elective courses. (Direct measure of Outcomes 1-9.)
Measure 2:  Students’ quarterly evaluation of the quality of required and elective courses and effectiveness of faculty teaching. (Indirect measure of Outcomes 1-9.)

Measure 3:  Grades and performance evaluations for clinical practica. (Direct measure of Outcomes 1-9.)
Measure 4:  Students semiannual evaluations of clinical practicum sites and quality and effectiveness of practicum supervisor’s supervision.  (Indirect measure of Outcomes 1-9.)

Measure 5:  Faculty global evaluations of students’ academic, clinical performance and professionalism at annual student review meetings. (Direct measure of Outcomes 1-9.)
Measure 6:  Performance on the Comprehensive Clinical Examination (CCE).  (Direct measure of Outcomes 1-9.)

Measure 7:  Performance on the Professional Dissertation.  (Direct measure of Outcomes 1-9.)

Measure 8:  Grades and performance evaluations for performance on internship.  (Direct measure of Outcomes 1-9.)

Measure 9:  Survey of students’ satisfaction with education and training at SOPP and WSU.  (Indirect measure of Outcomes 1-9.)

Measure 10:  Student morale survey results. (Indirect measure of Outcomes 1-9.)

Measure 11:  Results of exit interviews with the Dean.  (Indirect measure of Outcomes 1-9.)

Measure 12:  Alumni Surveys (Indirect measure of Outcomes 1-9)

5.   Describe how each learning outcome is made MEASURABLE.
Measure 1:  Grades in required and elective courses are graded on a letter grade basis, A through F, P and U.  Acceptable grades are A, B, P.  All other grades indicate performance that is unacceptable in quality.

Measure 2:  Students’ evaluation of the quality of required and elective courses are assessed on a quarterly basis using an instrument with 28 items.  Students indicate agreement or disagreement with each item using a scale with response options ranging from Strongly Agree to Strongly Disagree, and including Not Applicable.

Measure 3:  Grades and evaluations of students’ performance on clinical practica are obtained each quarter.  Grades for practicum are the same as for courses (See Measure 1, above.)  Grades for clinical practica are assigned each quarter by the Associated Dean for Clinical Training and Psychological Services.  Grades are based, in large part although not exclusively, on practicum supervisors’ quantitative and qualitative assessments of students’ performance on practicum.  Each quarter, clinical supervisors complete the Quarterly Progress Report for Supervised Experience indicating whether a student’s performance in any one of the outcome competency areas (1-9 above) is acceptable or above.  There are 47 items on the Quarterly Progress Report and several open-ended Questions.  Acceptable levels of performance are indicated by a rating of 3 or above on a 5 point scale with 1 as Not Acceptable and 5 as Exceptional.
Measure 4:  Students’ clinical practicum placements are for 12 months.  At 6 and 12 months each student rates the quality of the training at the site and the quality of the practicum supervision.  A 28 item questionnaire is employed that allows for qualitative comments about the practicum placement and supervision. A five-point rating scale is employed.  Acceptable performance of the supervisor is indicated by a rating of 2, with 1 indicating Less than Adequate performance and 3, 4, and 5 indication Good, Very Good and Excellent performance, respectively.
Measure 5:  Annual reviews of student performance are scheduled for students in each year-level in the program.  These reviews are designed to allow all faculty members to review and provide global evaluations of each student’s performance in academic and clinical domains and in terms of his or her professionalism or professional development.  The performance review also includes faculty assessment of progress on, as relevant, the Comprehensive Clinical Examination and the Professional Dissertation.  Evaluations are made by faculty on the following rating scale:  Below Acceptable, Acceptable, Above Acceptable. Students’ performance must be rated as at least Acceptable in quality for them to remain in good standing in the program.  
Measure 6:  Performance on the Comprehensive Clinical Examination (CCE) is evaluated by a panel of three faculty members.  The panel members complete a Summary Evaluation which provides global evaluation of the student’s performance. The global evaluation may be: Fail, Conditional Pass, Pass, or Pass with Distinction.  Panel members also indicate whether the student is prepared to complete the final year of clinical practicum with:  Close Supervision, Some Remedial Supervision, or Routine Supervision.  Comments concerning strengths and weaknesses are also recorded.  Students who receive a global evaluation of Fail must undergo reexamination, those who receive Conditional Pass are required to revise the work samples and may be required to submit to a second oral examination. 
Measure 7:  Performance on the Profession Dissertation is evaluated by three faculty members, the Chair, who must be a member of the Fully-Affiliated faculty and two members who may be members of the Fully-Affiliated, Adjunct or Clinical faculties of the School.  Separate ratings are made for the quality of the written Professional Dissertation and for the oral defense of the Professional Dissertation.  A seven-point scale is used for both ratings.  The scale ranges from Not Acceptable to Outstanding.  In addition to ratings using the scale, the Chair and committee members provide qualitative feedback to the student. Performance on both the written product and the oral defense of the Professional Dissertation must be rated, minimally, at Acceptable or better or the student is required to resubmit the unacceptable work and/or submit to another oral examination.
Measure 8:  Grades and evaluations of performance on internship.  Grades for internship are the same as for courses (See Measure 1, above.)  Grades for internship are assigned at the end of each academic year by the Associated Dean for Clinical Training and Psychological Services.  Grades are based, in large part although not exclusively, on internship supervisors’ quantitative and qualitative assessments of students’ performance on internship. 
Measure 9:  Students’ satisfaction with education and training at SOPP and WSU is surveyed using a questionnaire with 79 items soliciting students’ ratings and responses to open-ended questions concerning their experiences in, and satisfaction with, SOPP and WSU.  Students provide numerical ratings for items using a six-point scale spanning ratings of Very Satisfied to Very Unsatisfied and including Cannot Assess.
Measure 10:  Morale Survey results.  Students complete a Morale Survey, a 52 item survey that includes both items answered in a multiple-choice format (agree completely-disagree completely) and in an open-ended format that allows students to elaborate on the multiple-choice items. 
Measure 11:  Exit interviews are conducted by the Dean of SOPP each Spring Quarter with students who are leaving the School to begin their internships.  Students’ comments are recorded, in narrative form, by the Dean. 
Measure 12:  Alumni surveys provide information on graduates’ licensure and employment status, including whether they are providing services to a diverse clientele and underserved people.  Alumni surveys also provide information on graduates’ satisfaction with the program and suggestions for program change. 
6.  Describe the process by which FINDINGS will be derived from the measures.

Measure 1:  Grades in required and elective courses are analyzed and reviewed in the Office of Academic Affairs.  Students who earn grades that are unacceptable are required to remediate coursework and if a pattern of unacceptable academic performance is present, a student’s performance may be reviewed by the full faculty.  Periodically, data concerning grades earned by students in required and elective courses are distributed to the SOPP Deans Committee, the SOPP Curriculum Committee, SOPP faculty, staff and students and the American Psychological Association (APA), the accrediting body for the SOPP.
Measure 2:  Students’ evaluations of the quality of required and elective courses are reviewed each academic quarter in the Office of Academic Affairs and by the SOPP Deans Committee.  In cases of low student evaluations, the data may also be reviewed by the Curriculum Committee.  Each faculty member receives a copy of student evaluations for his or her courses along with a summary, for comparison purposes, of student evaluations of all SOPP courses taught in the same academic quarter.
Measure 3:  Grades and evaluations of students’ performance on clinical practica are analyzed in the Office of Clinical Training and Psychological Services.  Results are reviewed by the Dean, Associate Deans and faculty.  Periodically, these data are submitted to the American Psychological Association in summary form.
Measure 4:  Students’ ratings of the quality of training in practicum placements is analyzed in the Office of Clinical Training and Psychological Services.  These data are reviewed by the Dean and Associate Deans and are distributed to practicum sites in summary form.
Measure 5: Annual Review of Student Performance meetings are co-chaired by the Associate Deans for Academic Affairs and Clinical Training and Psychological Services.  These annual review meetings are attended by all Fully-Affiliated faculty and provide an opportunity for the Fully-Affiliated faculty to conduct a global review of each student’s performance in the following areas:  Academic and clinical performance and professionalism and professional development.  As noted above, it is expected that all students be evaluated by the faculty as performing in the Acceptable, or better range.  If a student does not perform at this level, the faculty may require remedial work, place the student on probation or terminate the student from the program.
Measure 6:  Performance on the CCE is analyzed and monitored by the Office of Clinical Training and Psychological Services.  Results are reviewed by the Dean and Associate Dean and by the Fully-Affiliated Faculty.  Periodically, these data are submitted to the APA.
Measure 7:  Performance on the Professional Dissertation is monitored by the Office of Academic Affairs.  Summaries of student performance on this program requirement are annually supplied to the SOPP Deans Committee, the faculty of the School and the American Psychological Association (APA).  Periodically, summaries of student performance on the Professional Dissertation are provided to all faculty, staff and students of the School.
Measure 8:  Grades and evaluations of students’ performance on internship are analyzed by the Office of Clinical Training and Psychological Services.   These data are reviewed by the Dean and Associate Deans and the faculty.  Periodically, they are submitted to the APA in summary form.

Measure 9:  Students’ overall satisfaction with education and training at SOPP and WSU is analyzed by the Office of Academic Affairs.  The results of these surveys are reviewed by the SOPP Deans Committee and the faculty of SOPP.  Periodically, summary reports are provided to students and the APA.
Measure 10:  Student Morale Survey results are analyzed in the Office of the Dean.  Results are reviewed by the Deans Committee.  At the Dean’s discretion, results may be shared with SOPP standing Committees, the SOPP faculty and staff and students.
Measure 11:  Exit interviews are conducted by the Dean of the SOPP.  Students’ comments from exit interviews are analyzed by the Dean and the Deans Committee.  Results of exit interviews are reviewed by the Associate Deans and may be shared with standing SOPP committees or individual faculty or staff members.
Measure 12:  Alumni survey results are analyzed in the Office of Academic Affairs.  Results are reviewed by the Dean, Associate Deans, and faculty. Summaries of these data are provided to SOPP students and staff and, periodically, to the APA.
7.  Describe the process by which findings are analyzed to determine what IMPROVEMENTS should be made to better meet objectives and learning outcomes.

Once findings are analyzed, they are reviewed by the Dean and Associate Deans and the SOPP faculty.  As noted above, some of the findings are also reviewed by  SOPP staff, students, alumni and the American Psychological Association’s Committee on Accreditation. Based on the findings, entities in the SOPP may be charged, by the Dean or Associate Deans, with developing recommendations for improvements or implementing improvements.  The charges may be made to administrative offices such as Academic Affairs, Clinical Training and Psychological Services, Admissions, or to Directors of SOPP’s internal service and training centers, the Psychological Service Center and the Ellis Institute or to standing faculty committees of the SOPP, e.g. the Curriculum Committee, Training and Psychological Services Committee.  All but one standing committee of the SOPP have student representatives and occasionally the SOPP Student Government may be asked directly to suggest improvements based on outcomes.  Ad Hoc committees including members of the faculty, staff or students may be formed to recommend improvements. Finally, the faculty of the School may be asked, as a body, to suggest or implement improvements.
8.  Identify a TIMETABLE for assessment.

The SOPP has most recently been in a seven year review cycle with the American Psychological Association (APA), the School’s national accrediting body.  In 2004, the SOPP completed Year 7 of the most recent accreditation cycle.  Accordingly, in May, 2004 the School submitted a Program Self-Study to the APA, and in October, 2004 a site visit team representing the APA’s Committee on Accreditation visited and reviewed the program.  In early 2005, the APA will inform us of the length of our next review cycle.  The timetable for assessment provided below will assume that the School remains on a seven-year review cycle with the APA.  If we are placed on a different review cycle the plan below will be modified.
Outcome Measures 1-8:  These outcome measures are collected, reviewed and analyzed each year.  As noted above, some measures are collected and analyzed each quarter, others on a semi-annual or annual schedule.

Outcome Measure 9:  Students’ satisfaction with their education and training in SOPP is surveyed every two years.  The last survey was completed in Fall Quarter, 2003.  Subsequent surveys will be done in Fall 2005, 2007, 2009 and 2011.

Outcome Measure 10:  The Student Morale Survey is conducted every two years.  This survey is conducted on alternate years with the Student Satisfaction Survey referred to in Outcome Measure 9, above.  The last Student Morale Survey was conducted in Fall 2004.  Subsequent surveys with the instrument are scheduled for Fall 2006, 2008, 2010 and 2012.
Outcome Measure 11:  Exit interviews are conducted by the Dean annually.
Outcome Measure 12:  As noted above, the SOPP relies on alumni surveys for assessing our progress in achieving many of our educational goals.  Surveys of alumni are conducted on two schedules.  Each year a survey is conducted that focuses on alumni who have just graduated from the program.  Within a month of each student’s completion of the program she or he completes an alumni survey.  After this survey of exiting graduates, a follow-up survey is sent to each alum every three years until she or he has been out of the program for at least six years.  Results of these surveys of alumni are reported to the faculty, staff, students, and alumni and to the Committee on Accreditation of the APA.

Timetable for Assessment:
There are only two different assessment cycles.  In even-numbered years, outcome measure 10 is employed; in odd-numbered years, outcome number 9 is employed.  The assessment plan for each of the next seven academic years is laid out below because different cohorts of alumni are surveyed each year.
Academic Years 2004-05

· Outcome measures 1-8 and 11

· Outcome measure 10

· Outcome measure 12: Alumni surveys will be obtained from 2004 graduates; follow-up surveys will be sent to 1998 and 2001 graduates.

Academic Year 2005-06

· Outcome measures 1-8 and 11

· Outcome measure 9

· Outcome measure 12:  Alumni surveys will be obtained from 2005 graduates and follow-up surveys will be sent to 1999 and 2002 graduates.

Academic Year 2006-07

· Outcome measures 1-8 and 11

· Outcome measure 10

· Outcome measure 12:  Alumni surveys will be obtained from 2006 graduates and follow-up surveys will be sent to 2000 and 2003 graduates. 

Academic Year 2007-08

· Outcome measures 1-8 and 11

· Outcome measure 9

· Outcome measure 12:  Alumni surveys will be obtained from 2007 graduates and follow-up surveys will be sent to 2001 and 2004 

Academic Year 2008-09

· Outcome measures 1-8 and 11

· Outcome measure 10

· Outcome measure 12:  Alumni surveys will be obtained from 2008 graduates and follow-up surveys will be sent to 2002 and 2005 graduates.

Academic Year 2009-10

· Outcome measures 1-8 and 11

· Outcome measure 9

· Outcome measure 12:  Alumni surveys will be obtained from 2009 graduates and follow-up surveys will be sent to 2003 and 2006 graduates. 

· The program will begin preparing for the next accreditation review by the American Psychological Association Committee on Accreditation.

Academic Year 2010-11

· Outcome measures 1-8 and 11

· Outcome measure 10

· Outcome measure 12:  Alumni surveys will be obtained from 2010 graduates and follow-up surveys will be sent to 2004 and 2007 graduates.

· The program will submit a self-study and other materials required by the American Psychological Association Committee on Accreditation and the program will be visited by site visitors representing the APA CoA.

9.  Briefly explain how the program’s assessment plan supports and interacts with 

     ACCREDITATION and LICENSURE requirements (if applicable).

· The assessment plan, described herein, for the SOPP is designed to ensure quality education and training for students and to provide information and outcome data required by the Committee on Accreditation of the American Psychological Association.  The School’s educational goals are also consistent with the requirements for licensure of clinical psychologists in all states of America.
10.  Describe how the objectives and learning outcomes of the program are communicated to students and others.
The objectives and learning outcomes of the program are communicated to applicants to the program through 
· the SOPP Mission Statement 
· Application viewbook and other application materials.
For current students, the objectives and learning outcomes are communicated via:

· The SOPP Mission Statement

· Course Syllabi

· Descriptions of training goals and opportunities at practicum and internship placements.

· Policies and Procedures included in the SOPP Student Handbook, SOPP Professional Dissertation Handbook, and the SOPP Internship Handbook.

Information for others is included in:

· SOPP’s Mission Statement

· SOPP’s Annual Report to the university

· SOPP’s Annual Report to the American Psychological Association Committee on Accreditation.

· SOPP’s report to the SOPP Community Advisory Board.

· SOPP newsletters which are distributed to faculty, staff, students, alumni and members of the public interested in the SOPP.

· SOPP’s annual report to the APA’s Committee on Accreditation, as well as the School’s self-study and other materials submitted to APA’s CoA when the school completes an accreditation cycle. 
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