ASSESSMENT PLAN: SOCIOLOGY

1. Objectives of the Program.

The learning objectives within the sociology program include the following:

(1) Prepare students for employment with substantive content 

and skill set of the social sciences;

(2)  Prepare students for graduate training;

(3) Prepare students for responsible social action;

(4) Prepare students with general critical thinking skill set for life-long learning.

2. Achievement of Objectives.

Each objective listed in 1 has an accompanying measure. Alumni surveys, which will include employment data, will provide much of the data, to be supplemented by personal contacts, through select focus groups, and through knowledge of students’ achievements from a review of transcripts, portfolios, and faculty recommendation letters for graduate school.  When the faculty reviews the graduating seniors’ materials, objective measures, such as the average G.P.A. of seniors in their sociology courses and the number of graduating seniors who receive C or higher grade for required courses in theory, research methods, and substantive topics, will be assessed.
3. Learning Outcomes of the Program.

The learning outcomes within the sociology curriculum reflect an intersection between the (3.1) substantive content of the major, (3.2) specific sociological skills related to the major, and (3.3) general critical thinking skills that create an orientation for life-long learning.  

3.1
Substantive Content and Skill Set of Sociology Program
By the time they graduate, students will demonstrate knowledge of: 

(a) the major social institutions (family, education, moral order, political and economic orders), 

(b) the socialization process (social psychology),

(c) the role individuals play within organizations, such as work, community, political and urban areas and change within these organizations (social organizations),

(d) the theoretical formulations that serve as the foundation of the major (classical and contemporary theory), 

(e) basic fundamentals of social statistics and methodology, and

(f) elective courses in substantive areas, such as social inequality and criminal justice.

3.2
Social Science Skill Set
By the time they graduate, students will demonstrate competence in the 

following set of skills related to the major:

(a) Human Relations Skills, including working with others in groups, making decisions for organizations and supervising others;

(b) Analytical Skills, including the ability to evaluate solutions for

urban social problems;

(c) Communication Skills, including writing formal reports and speaking in front 

of groups;

(d) Ethical and Moral Awareness Skills, including the honest portrayal of data.

3.3
Critical Thinking Skill Set and Life-Long Learning Orientation
By the time they graduate, students will be able to produce a portfolio of

their research method’s project thus demonstrating:

(a)       Critical Thinking Skill Set



1)
critical understanding of a theoretical model

2) critical evaluation and testing of a theoretical model

3) development of social policy to provide solutions to a unique

problem (e.g., poverty in urban cities).

(b)       Life-Long Learning Orientation

1) alumni survey questions relating to orientation (e.g., books read, 

keeping abreast of socio-economic-political news)

4. Measures Used to Assess Each Learning Outcome. 

In order to assess each learning outcome, the department uses several measures:


a.  Senior exit focus groups: small groups of graduating seniors will be assembled and asked to evaluate different aspects of their undergraduate experience including: what students gained from required courses, quality of the learning environment, student motivation for life-long learning, and student strengths in communication skills. The focus groups will be organized by a sociology faculty member as a part of the Sociology Career Seminar.  (Measures 3.1, 3.2)


b.  Alumni surveys will be sent out every fourth year to recent graduating seniors. The survey asks students about their current status, how the major and courses in the major relate to their employment or graduate school experience, and other questions about their undergraduate experience. The Student Affairs Committee will oversee the mailing and analysis of this survey.  (Measures 3.1, 3.2)


c. Before seniors apply for graduation, they will complete a portfolio as part of the major’s requirement, presenting written work (both papers and essay exams), course grades, and special assignments (e.g., journals) that students have done in their classes over their career as a sociology major.  The portfolio will include: (1) an internet assignment paper (from S201), (2) the research methods paper (from S306 or S406), (3) a paper from at least one substantive class, (4) accumulative G.P.A., (5) examination grades in classical and contemporary theory courses and (6) reports or evaluations from internships, simulations or service learning projects. Some samples of these portfolios will be reviewed by the Student Affairs Committee once every four years and a report will be written reporting an overall analysis of students’ achievements.  (Measures 3.1, 3.2, 3.3)


d. Success of seniors applying to graduate schools is known by faculty who has written letters of recommendation for the students. This information will come from a combination of faculty members who write letters for these students and alumni survey information. A formal record of these results will be maintained in the departmental office. (Measures 1.2)
5 and 6. Setting Benchmarks for Learning Outcomes and Deriving Findings.

The measures described in 4 above indicate some measures of learning outcomes. The following describes some specific goals or “benchmarks” we would like to attain:


a. The goal is to attain information from focus group results that indicate both the strengths of the department and areas in which students feel  improvement is needed. From these results the department will make specific plans to evaluate problem areas and determine how best they need to be addressed.



b. The goal is to attain information from Alumni Surveys from students who are working, in graduate school, or are homemakers; these results will help us determine the strengths and weaknesses of our curriculum and teaching. Alumni feedback on the usefulness of aspects of the program can be put together with focus group and other feedback to make a plan to address problem areas.


c. The goal is for senior portfolios from those students who complete this project to show high quality work and experiences, providing a measure of what those students see as their best work in a substantive class and in methods, and their other accomplishments while a major in the program. These will be reviewed to determine if the faculty members feel the standards for a senior about to graduate are being met.  To assess whether the high standards of the sociology program are being met, each student’s portfolio will be evaluated using a scoring system of a scale from 0 to 100, where an acceptable level of performance is met with a score of 70 or better.  This level of performance will reflect standards of performance on writing style, grammar, spelling, presentation of research and theoretical concepts, and quality of research design and findings.  We expect that at least 95 percent of our students will have portfolios that will be at this standard of 70 or better.


d. The goal is for all of those applying to graduate school to be successful in entering graduate programs, often with funding. (Occasionally someone applies who we do not advise to apply.) We are now keeping up-to-date records of where they have applied, been accepted, received money, where they attend, and their graduations from programs. A combination of these records, the alumni survey results, and asking them specifically where they were well prepared and not well prepared for their graduate programs would provide measures of outcomes.

7. Process of Analyzing Findings for Improvement.

Individual faculty and the faculty committees will be responsible for collecting, recording, and reporting each of the above indicators to the chair of the department annually in writing. Information from each of the learning outcomes measures will be presented by the Student Affairs Committee for evaluation and recommendations. The committee’s recommendations will be discussed in a faculty meeting annually, and where needed, corrective measures will be recommended.

8. Timeline for Assessment.

Many of the indicators and measures mentioned above are now in place. Others can be initiated beginning with the 2005-2006 academic year.

Rather than specifying specific activities for each year, the measures (with the exception of Alumni Surveys) are ongoing and will take place annually.  For example, as students complete their S201 class, they will provide a copy of their paper for their portfolio.  The department will be measuring at least one outcome each year.  This year, the first exit focus group will be held during the Winter Quarter (2005). However, the overall evaluation by the Student Affairs Committee will take place every four years, beginning in Fall 2005, and when departmental reviews are imminent.

9. Assessment, Accreditation and Licensure.
This is not relevant to sociology and anthropology.

10. Communication of Objectives and Learning Outcomes to Faculty Members, Students, and Alumni.
The objectives and learning outcomes will be communicated through advising, a welcome letter, a specially designed check sheet, our departmental website, and the student newsletter.  
