RAJ SOIN COLLEGE OF BUSINESS 

HUMAN RESOURCE MANAGEMENT MAJOR PROGRAM
ASSESSMENT PLAN

Spring 2004

	1. List the OBJECTIVES of the program.


1. Graduates of the Human Resource Management Major program will be prepared to gain and hold entry-level professional positions in business and not-for-profit organizations.
2. Graduates of the Human Resource Management Major program will be prepared to pass the Professional of Human Resources practitioner exam.
3. Graduates of the Human Resource Management Major program will be prepared to enter an MBA or other graduate business program.
	2. Explain how the program will know the extent to which OBJECTIVES  
    are achieved.


1. Alumni Surveys sent every other year to graduates of the previous two years.

2. Job placement and Career Services data gathered annually.

	3. List the LEARNING OUTCOMES of the program.


1. Students will understand HR theories and practices.

2. Students will be able to assess HR research and interpret research results.

3. Students will know appropriate HR strategies and tactics for business situations.

4. Students will understand the role of HR planning as part of and be able to help develop an HR plan for an organization.

	4. List and briefly describe the MEASURES that will be used to assess 

    each learning outcome


1. End-of-program assessment
      Each required “major” class is responsible for specific HR learning objectives.     
Students’ grades as reflected by performance on tests and projects will serve as 
measures for learning outcomes.
2. Surveys


Formal Surveys of each student completing the HR major will be completed at the 
end of the final capstone course, MGT 499, surveying student perceptions of 
program success in accomplishing learning outcomes.  A report completed by the 
department chair will summarize the student responses.

3. Pass rate on the PHR exam (professional certification)

4. Exit Interviews

A sample of graduating seniors will undergo intensive and comprehensive 
interviews with the Department Chair.  Consistent questions will test the 
achievement of learning outcomes.

	5. Describe how learning outcomes are made MEASURABLE and 

    BENCHMARKS or other determinants of success are set.


1. Student achievement, based on measures like in-class tests and student projects will be compared to students’ work in previous years.

2. Survey results will be compiled annually by the Department Chair and compared to reports from previous years.  Results will be shared with all faculties.

3. Student’s pass rates on the PHR exam will be compared to the national average and to previous years’ pass rates.

4. Exit interview results will be evaluated annually and compared to results from previous years.

	6. Describe the process by which FINDINGS will be derived from the

    Measures.


1. Professors, based on their knowledge and experience, will judge the quality of the students’ work in class on tests and projects.
2. Exit interview reports will be reviewed annually by the Department Chair and HR faculty and compared to reports from previous years.  Results will be incorporated into plans for continuous improvement of the program curriculum, and reported to the Department of Management faculty.

3. The Department Chair will compare the measures described above with those of prior years and prepare a report for the Department of Management faculty.

	7. Describe the process by which findings are analyzed to determine what 

    IMPROVEMENTS should be made to better meet objectives and  learning Outcomes.


1. Each faculty member who teaches a required HR major course during the year will submit a short report at the end of the academic year describing his/her assessment of the courses taught in terms of the degree to which the courses meet the needs of the students with regard to the learning outcomes, as well as any plans for improvement, to the Department of Management HR Curriculum Committee.

2. The annual program assessment report includes recommendations of the Department of Management HR Curriculum Committee based on findings from alumni feedback, employment data, student exit interviews, student PHR certification exam performance, and reports from faculty.

	8. Identify a TIMETABLE for assessment.


By Fall Quarter, 2005, the assessment process should be in place.  Data can begin to be collected, with processing complete by Spring 2006.

	9. Briefly explain how the program’s assessment plan supports and interacts with ACCREDITATION and LICENSURE requirements. 




Both NCA and AACSB accreditations require learning outcomes and 
measurement of those outcomes with timetables.  They also require results of 
assessment and plans for improvement.

	10. Describe how the objectives and learning outcomes of the program are 

      COMMUNICATED to students and others.


Learning outcomes and objectives will be posted on the Department of Management’s web page.
