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General Education Assessment Plan:

Area 1  Writing 
Lead Faculty:   Richard Bullock, Director of Writing Programs, English
1. The General Education Learning Outcomes for Area One.  

 

· use writing processes to explore, think, and learn, and to write appropriately for various tasks and audience

· develop logical and fair arguments, and observe appropriate writing conventions

· show ability to identify main ideas and evaluate, analyze and synthesize primary and secondary sources

2. Based on these outcomes, the specific performance criteria in this area.
At the end of ENG 102, students will:

· Generate essay topics, research, draft, revise, edit and proofread essays. 

· Use the accepted conventions for specific genres, tasks, and audiences.

· Write arguments using sufficient, appropriate information that offers a balanced perspective on the topic. 

· Summarize, analyze, and evaluate texts.

The department has identified more specific outcomes for ENG 101 and 102. These are appended.

3.  Assessment measures to be used to evaluate student achievement in Area 1.

Direct measures of student achievement
40-50 ENG 102 students’ portfolios will be selected randomly and assessed by the Writing Programs Committee for evidence of success in meeting GE learning outcomes. See attached rubric for a description of the outcomes as applied to ENG 101 and 102. The department’s desired goal is for all students to meet the outcomes; the assessment will determine areas of relative success and weaknesses in students’ ability to meet the outcomes and thus determine program adjustments and faculty development goals to address the issues raised.
Indirect Measures of student achievement

Students who completed ENG 101 and 102 will be surveyed to find out whether they believe that the courses prepared them for writing in their subsequent course work. These surveys may include students who have graduated from the university, students who have entered a major, students who are enrolled in certain Writing Intensive courses, or others. In the years when surveys are chosen as the primary assessment tool, the Writing Programs Committee will choose a group to survey and develop appropriate questions. The answers to those questions will determine the actions to follow. 
The General Education Student Learning Outcomes Evaluation Form will be distributed on a regular basis to selected Area 1 courses as determined by UGEC.  The results will be tabulated and submitted to the appropriate dean’s office.  The results of the survey will be provided to the appropriate college committees, chairs, and instructors. 

Qualitative evaluations of student achievement 
Each quarter, faculty teaching ENG 102 will read two portfolios randomly chosen from previous quarters’ ENG 102 students and meet to discuss the portfolios’ merits and problems and the extent to which each meets the program’s learning outcomes. Faculty teaching ENG 101 will do the same, with two previous 101 students’ portfolios. The discussion that takes place in these meetings will provide the basis for a report outlining faculty perceptions of the success of the program in meeting the outcomes and their perceptions of potential areas of need, along with a plan for addressing those areas.
Quantitative evaluations of student achievement 
Each ENG 102 instructor will be paired with another ENG 102 instructor. The instructors will be given lists of 5 randomly-chosen students’ names from their section. Those 5 students’ portfolios will be assessed by their instructor-partner and then by the instructor of their section. Afterward, each instructor will complete a questionnaire asking them to rate the degree to which the portfolios meet ENG 102 outcomes (see attached rubric) on a 1-5 scale. The results of that assessment (of 20% of the students completing ENG 102—5 students from each section of 25) will be compiled and analyzed by the Writing Programs Committee, which will use the results to develop an action plan. 
The General Education Student Learning Outcomes Evaluation Form will also provide quantitative data for assessment purposes.
4.  Assessment Schedule to be used
Each year: Measures C and D, focusing on all 3 outcomes and criteria

Every 4 years, alternating every two: Measures A and B, again focusing on all 3

5.  Collection, storage, retrieval, evaluation of data 

The department’s Writing Programs Committee is responsible for ENG 101 and 102. Specifically, the English Department’s Bylaws describe the makeup and functions of the committee as follows:

i.  Writing Programs Committee
Members:

· The Director of Writing Programs (chair)

· The Director of Graduate Studies (ex-officio voting member)

· The Director of the Writing Center (ex-officio voting member)

· Four faculty elected by the department's voting membership, all of whom should be active in one or more of the department writing programs

· A teaching assistant elected by the teaching assistants in the graduate program

  Duties:

· Develop policy, program and course recommendations related to writing courses (except those in creative writing)

· Oversee writing program curricula

· Send undergraduate and general-education related curricular recommendations to the Undergraduate Committee

· Send recommendations involving graduate courses to the Graduate Committee

· Periodically evaluate the performance of Lecturers in composition, and send recommendations regarding the renewal of Lecturers' contracts to the Advisory Committee

· Review all applications for part-time writing positions

The Director of Writing Programs will collect the data from Measures C and D until the Writing Programs Committee reviews and evaluates it and recommends actions based on it.

A member of the Writing Programs Committee, working with the Director of Writing Programs, will collect and store the data from Measures A and B until the Writing Programs Committee reviews and evaluates it and recommends actions based on it.

ENG 101 and 102: General Education Outcomes Evaluation Guide
Overall Writing Ability: Does the student:
· display evidence of writing processes? (invention, drafting, revision)

· use appropriate organizational structures?

· write correctly, with minimal errors?

· argue appropriately?

· write clearly and effectively in general?

· use source material accurately and appropriately? (quotations, paraphrases, summaries)

· cite sources accurately?

· assess his/her own work accurately and fairly?

Academic Language: Does the student:

· define key terms?

· write with precise statements and attention to accurate language?

Other Writers: Does the student:

· consider other writers to be as intelligent as him/herself?  (tone and respect)

· present the views of other writers fairly? (balance)

· attribute ideas to their authors?

The Subject: Does the student:
· gather sufficient information on his/her topics?

· use relevant information of quality appropriate to the writing situation?

· provide adequate evidence for his/her assertions?

· use facts accurately?

· avoid blanket generalizations?

· avoid fallacies in his/her arguments? (i.e., misleading or manipulating the reader)

· create coherent texts?

The Reader: Does the student:
· show awareness of a reader for his/her writing?


· assume an open-minded reader?

· use affectively balanced terms (i.e., does not  use inflammatory or biased language)?

avoid stereotyping possible readers?






