Department of Finance and Financial Services
Assessment Plan

Financial Services Major

1.
Program Objectives
a.
Prepare students for entry level positions in the financial services industry.
b.
Prepare students to provide fundamental advice to individuals regarding the management of their personal financial affairs.
c.
Prepare students to engage in a process of life long learning
2.
Verification of achievement of objectives.


a.
Exit interviews of graduating students.

b.
Surveys of alumni.

c.
Employment data.

3.
Learning outcomes – Graduates will be able to:

a.
explain the financial planning process

b.
prepare a personal risk management plan.
c.
recommend an appropriate strategy to reduce the federal income tax liability..
d.
calculate retirement capital needs.
e.
recommend an appropriate estate planning strategy to reduce the federal income tax liability.
f.
construct an appropriate investment portfolio for differing lifecycle phases and risk tolerances

4.
Assessment Measures
The primary direct assessment measures will be student performance on examinations administered in core courses as follows:
Learning Outcome


Course

a)  Planning Process


FIN 315

b)  Risk Management


FIN 351

c)  Tax Planning


ACC 343

d)  Retirement Planning

FIN 461

e)  Estate Planning


FIN 462

f)   Portfolio Construction

FIN 401
5.
Measuring Performance
The relevant exam in each core course will have one or more multi-part questions/problems that address the appropriate learning objective.  The department assessment committee has determined that each question/problem will be graded on a four point scale as follows:

 

4 – Excellent  90+



3 – Good        80+



2 – Passing     70+



1 – Unsatisfactory
6.
Derivation of findings
· Faculty teaching the core courses will prepare a report that summarizes the performance of each finance major on each of the marker questions.  The report is submitted to the department assessment committee no later than 30 days following completion of the course.

7.
Improvement Process

Findings will be analyzed at a quarterly meeting of the department assessment committee.  Suggestions for improving outcomes will be communicated to respective faculty in a timely manner.
8.
Timetable for Assessment
 
Assessment will take place over a 3 year cycle as follows:


Year

 Objectives Assessed
1 a,b
2 c,d
3 e,f
9.
Accreditation


The department’s assessment plan is consistent with AACSB accreditation requirement.

