Office of Disability Services

1. UNIT OBJECTIVES

The Office of Disability Services is a member of the Division of Student Affairs and Enrollment Services. Our office’s Mission is to provide essential services and educational programs that help students, faculty and staff who have disabilities achieve their academic, vocational and personal goals.  Services and programs of the Office of Disability Services are provided in an efficient and personalized manner.  The department advocates for student, faculty and staff needs, facilitates their involvement, and encourages them to accept responsibilities of membership in a campus community.  Operating within the framework of total student development, the Office of Disability Services is committed to promoting a caring, cooperative campus environment that values diversity and reflects an appreciation for the dignity of all people. This mission will be met by achieving the following objectives.
· Provide reasonable accommodations and services mandated by local, state and federal laws. 

· Advocate for other university departments to provide reasonable accommodations that are mandated by local, state and federal laws.  

· Consult with other departments to insure universal access to all programs at the university. 
· Develop programs and support services that help students with disabilities prepare for graduation and employment.

· Consult with off-campus organizations that want to develop programs and services that are accessible by students and alumni who have a disability.

2. DETERMINING HOW OBJECTIVES ARE ACHIEVED
The department uses a variety of instruments to monitor achievement of departmental objectives. These include surveys, focus groups, advisory boards as well as demographic data collected from student and alumni. The department will use instruments that are reliable and that will ease the process of giving feedback for particular disability groups. 
3. SERVICE OUTCOMES
a. Provide a variety of services that allow students with various disabilities to make satisfactory progress in their selected major. 

b. Assist students in developing skills that can be used to complete academic assignments necessary for the completion of their selected degree program. 

c. Insure that the university provides the legally mandated services to students with documented disabilities.

d. Consult with various university departments to assist them in serving students, faculty, and staff who have documented disabilities. 

e. Work within the Wright State Community to assist students in making a smooth transition into and out of the university. 

f. Identify and assist students in developing skills that will lead them to be successfully employed and make the transition into their chosen community. 

4.    MEASURES 

The department monitors the achievement of its service outcomes in the following ways;
a. An annual survey of opinions that is sent to all students, faculty and staff who are registered with the office. 

                    b.  Surveys that are done following the completion of various programs.

c.   Regular reviews comparing the entire student body’s GPA and Hours taken will                      be compared with students who are registered with the Office of Disability Services. 
d. A yearly review of the retention and graduation of students with disabilities will be compared with the retention and graduation of the entire student body. 
e. Regular comparisons of Disability Services at other universities will be done. These comparisons will focus on the retention and graduation rates of students with disabilities compared to their overall retention and graduation rates.

f. Funding levels and types of services offered at ODS programs at the other universities. 

g. Advisory councils and focus groups for various components of the program.
h. Contacts with various university organizations including Disabled Student Union, UNSAC, CSAC, Faculty Senate, Academic Council, The Board of Trustees and Student Government. 
      5.   MEASURING SERVICE OUTCOMES AND SETTING BENCHMARKS

The Office of Disability Services meets with other post-secondary programs in the Ohio area. During those meetings time is spent comparing service outcomes. Additional information is available in professional literature and journals from professional organizations such as Association of Higher Education and Disability Services (AHEAD). Staff also gathers information by attending and presenting at local and regional conferences. The data that is gathered is used by each coordinator in the office to determine the benchmarks for future program and policy development. This data includes:
· Numbers of students with disabilities served compared to the entire student population. 
· Number and type of staff employed by the ODS department. 

· Types of services offered in each ODS program. 

· Funding levels of each service and the entire program. 

· Retention and graduation rate.
4. FINDINGS
The director and the coordinators from each area (Academic, Physical support, Assistive Technology and Vocational support) review annual findings and when indicated make decisions to implement changes in program and policy. In some situations findings will be discussed with focus groups or advisory boards. Those groups will be asked to provide guidance to further enhance the program. 
5. IMPROVEMENTS
Staff from the Office of Disability Services collects the data from the various activities, and the department meets to discuss goals for the upcoming academic year. This activity  takes place in June. Once changes or upgrades have been identified for each area, a time line is designated. The goal and the timeline are included in the departmental goals document. Progress is monitored by staff from that particular area. During the upcoming academic year progress reports are given quarterly or as projects are completed. Departmental assessment is conducted at the completion of the academic year. 
6. TIMETABLE
Although programs in the department are assessed yearly, in-depth assessment reports that include comparisons to other ODS programs as well as trends for the future are scheduled every four years.
7. ACCREDITATION and LICENSURE
N/A

8. COMMUNICATION
Information and changes in policy and procedure are communicated in the form of written notice, meetings, focus groups, and in some cases one on one meetings. This variety insures that the students receive information in a fashion that they prefer. 

