Template for Program Assessment Plan
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Department/Program:  Department of Psychology

Ph.D. in Human Factors and Industrial/Organizational Psychology

1.  OBJECTIVES

1. Employment in an academic position (e.g., assistant professor of psychology).

2. Employment in a government position (e.g., research scientist).

3. Employment in industry position (e.g., design team leader, research scientist, consultant).

4. Employment in a post-doctoral position leading to objectives 1,2, or 3.

2.  ACHIEVING OBJECTIVES

5. Personal contacts (and trade publications) have proven sufficient to keep track of employment outcomes in the past.  Therefore, employment data obtained directly from graduates (e.g., e-mails/phone calls) and supplementary sources (e.g., the directory of the Human Factors and Ergonomics Society) will be used to determine achievement of program objectives.

3.  LEARNING OUTCOMES

6. Student demonstrates research competence.

7. Student has basic professional presentation skills necessary for communicating scientific findings.

8. Student has demonstrated critical reasoning skills in selected fields.

9. Student has demonstrated broad knowledge of Human Factors or Industrial Organizational Psychology.

4.  MEASURES TO ASSESS LEARNING OUTCOMES

1. Faculty Evaluation.  Faculty will provide an annual assessment of each student.  This assessment will describe progress towards the expectations that are listed in the statement of outcomes.

2. Publications/Presentations.  A count of the number of journal articles and presentations/posters made at professional meetings will be made for graduate students.  This count will include contributions of both co-authorship and authorship.

3. Course Work.  Each quarter graduate students are evaluated in the courses that they take.   In addition to grades, explicit feedback will be provided with respect to the learning outcomes.  The learning outcomes that are emphasized will vary from course to course.  For example, some courses will include writing projects, some will include presentations, some will include design projects, etc.  Feedback will address the learning outcomes appropriate for the specific projects.     

4. Program Milestones.  Program milestones for a student enrolled in the Ph.D. program include the following: a) first-year research project, b) masters thesis proposal defense, c) masters thesis final defense, d) qualifying exam reading list approved, e) qualifying exam completed, f) dissertation proposal defense, g) dissertation final defense. 

Summary matrix of Learning outcomes

	
	                                             Measures

	
	Faculty Evaluation
	Publications 

Presentations
	Course Work
	Program Milestones

	          Learning

         Outcomes
	Research Competence
	X
	X
	X
	X

	
	Communication

Skills
	X
	X
	X
	X

	
	Reasoning Skills
	X
	X
	X
	X

	
	Knowledge of HF and IO
	X
	X
	X
	X


5.  MEASURABLE \ BENCHMARKS

Three of the four measures are based on objective criteria.  The number of publications and presentations will be obtained from annual progress reports of graduate faculty and students.  A target goal is for students who began and completed the Ph.D. program at WSU to have an average of 1.5 publications and 2.0 presentations.  Grade point averages for course work are maintained at both the university and the department level.  A target goal is to have the average GPA for graduate students attending classes to be 3.5 (out of 4) or higher.  Progress towards each program milestone is documented through the completion of required departmental forms; this information is also available from annual progress reports.  A target goal is to graduate students at a rate and time schedule that is comparable with other psychology graduate programs in the state of Ohio.  Leaves of absence, practicum, part-time study, and other circumstances preventing full-time study will be factored into the time estimate.  The final measure, faculty evaluation, is a subjective measure that allows the opportunity for professional judgement.   

6.  FINDINGS

The organizational structure of the program consists of a graduate program secretary, graduate faculty members, two area leaders (Human Factors and Industrial / Organizational), a graduate program director, and the chair of the department.  

The graduate program secretary collects the learning outcome data throughout the year.  The sources of this data are primarily from class grades, forms for each program milestone, and structured annual reports of both faculty and students.  The annual evaluations of individual students provide feedback regarding progress towards graduation.  The area leaders take the lead role, collaborating with the graduate faculty advisors, in providing these student evaluations.  

The graduate students conduct a program review.   They produce a written summary of and present it to the graduate program director.  

The graduate program director is in charge of analyzing, summarizing, and dissemination these data to all graduate program faculty. 

7.  IMPROVEMENTS

The graduate students conduct a program review meeting.  This provides a forum for students to provide input regarding improvements to the program from their perspective.  The graduate program director disseminates the results of the student review and the results of the summarized learning outcome to graduate program faculty.  Shortly afterward a program review meeting for graduate faculty is conducted, assessing progress and considering potential programmatic changes.  Finally, graduate program faculty and graduate students have a meeting to discuss the state of the program.

8.  TIMETABLE

All assessments and improvements will occur annually.  Attention will be paid to the cycle of evaluation of programs by OBR.  

9.  ACCREDITATION / LICENSURE

N/A

10.  COMMUNICATION

A summary of the student program review is disseminated to faculty members.  Summarized outcome data is provided to graduate faculty members by the program director.  A final assessment report is prepared by the graduate program director and by the chair.  Expectations for students in the program (i.e., program milestones) are outlined in the Graduate Student Handbook.  Each student consults with his/her academic advisor to prepare a program of study.  Part of the mentoring relationship between advisor and student involves feedback about setting realistic goals and progress toward those goals.  Annual progress letters are prepared for each student that details their progress towards timely completion of program milestones.  

