PROGRAM ASSESSMENT PLAN

Psychology B.A. and B.S. Programs

November 9, 2004

Both the B.A. and the B.S. programs provide students with opportunities to gain substantial understanding of psychology as a science and its applications to multiple areas of life. Compared to the B.A. program, the B.S. program provides more opportunities to develop research skills. Unless noted otherwise, the information below is applicable to both programs.

1.   List the OBJECTIVES of the program.

· Graduates will be prepared to apply knowledge of psychological theory, research and methods to education, career and interpersonal relations. 

· Graduates will be prepared for employment in occupations related to knowledge and skills in psychology (e.g., administration, advertising, community relations, human resources, human services, market research, and sales).

· Graduates will be prepared for entrance into graduate programs in psychology, related areas of human services (e.g., counseling), or to professional schools (e.g., psychology, medicine, dentistry, veterinary medicine, and law).

2.  Explain how the department or program will know the extent to which  

     OBJECTIVES are achieved (alumni or other surveys, employment data, etc.).

· Surveys completed by graduates who rate the degree to which their knowledge of psychology has been useful in multiple areas of their lives including education, career and interpersonal relations.

· Data regarding percentage of graduating seniors who report existing or likely employment in occupations related to knowledge and skills in psychology (e.g., administration, advertising, community relations, human resources, human services, market research, and sales).

· Data regarding the percentage of graduating seniors who report successful admission into graduate programs or professional schools.

3.  List the LEARNING OUTCOMES of the program.

· Be familiar with current theory and research in diverse areas of psychology including at least seven of the following: cognitive, learning, perception, behavioral neuroscience, social, personality, developmental, abnormal, tests and measurements, health, industrial/ organization, and engineering psychology. 

· Have fundamental research design and mathematical/statistical skills needed to understand psychological science.

· Communicate effectively in both written and oral forms.

· Have skills in integrating and communicating about psychological knowledge in a final “capstone” course taken during the senior year. 

· B.S. program only: Have advanced research design, mathematical/statistical, and computing skills needed to critically evaluate and conduct research in a self-selected area of interest in psychology (e.g., cognitive, personality, developmental, social, learning, perception, or behavioral neuroscience).

4.   List and briefly describe the MEASURES that will be used to assess each learning outcome.  

· A survey will be mailed to graduating students in which they will be asked to rate the degree to which the curriculum provided opportunities to meet each of the learning outcomes listed in #3. Responses can range from 1 (not at all) to 5 (very much)

· Open-ended comments will also be solicited in which graduating students indicate how the curriculum might be changed to provide better opportunities to meet learning outcomes for future students.

· Ratings by faculty teaching the second of two required capstone course in which students’ level of knowledge of psychological concepts and research methods, skills in writing literature reviews and research reports, and oral communication skills are evaluated using a structured set of rating scales with responses ranging from 1 (not at all) to 5 (excellent).  

· B.S. program only: Ratings by faculty teaching one of the required advanced methods courses in which students’ ability to design sound psychological studies, to conduct appropriate statistical analyses, and to communicate findings effectively in both oral and written forms are evaluated using a structured set of rating scales with responses ranging from 1 (not at all) to 5 (excellent).  

5.   Describe how learning outcomes are made MEASURABLE and BENCHMARKS or other determinants of success are set.

· Benchmarks regarding the percentage of students reporting employment in psychology-related areas and the percentage of students successfully admitted into a graduate program will be revised as experience with these measures is acquired. 

· The surveys completed by graduating seniors will be analyzed to determine the percentage of students who gave a rating of 3 or more (on a 5-point scale) regarding the extent to which the program provided opportunities for meeting the learning outcomes listed in #3 above.  

· The ratings of faculty who teach the capstone courses will be analyzed to determine the percentage of students who earn ratings of 3 or greater (on a 5-point scale) on the learning outcomes related to level of knowledge of psychological concepts and research methods, skills in writing literature reviews and research reports, and oral communication skills. 

· B.S. program only: The ratings of faculty who teach the advanced methods courses will be analyzed to determine the percentage of students who earn ratings of 3 or greater (on a 5-point scale) on learning outcomes related to students’ ability to design sound psychological studies, to conduct appropriate statistical analyses, and to communicate findings effectively in both oral and written forms.

6.  Describe the process by which FINDINGS will be derived from the measures.

· Findings will be summarized annually by the Undergraduate Curriculum and Development Committee (UCDC) and reviewed by the entire faculty. Descriptive statistics (e.g., means and standard deviations) will be derived from the surveys completed by graduating seniors, ratings by faculty teaching capstone courses, and ratings by faculty teaching methods courses. The open-ended comments derived from the surveys of graduating seniors will be content-analyzed to identify consistent themes.

7.  Describe the process by which findings are analyzed to determine what 

     IMPROVEMENTS should be made to better meet objectives and learning outcomes.

· Based on average ratings that fall below the benchmarks indicated above and consistent themes identified in the open-ended comments of graduating seniors regarding ways to improve the program, the UCDC will make recommendations for changes in the programs to the entire faculty who will review and vote on these recommendations.

8.  Identify a TIMETABLE for assessment.

· The survey of graduating seniors will be sent 2 weeks before the end of the quarter in which students will graduate.

· The ratings made by faculty teaching capstone courses will be made during the eighth week of the quarter in which the course is taught.

· B.S. program only: The ratings made by faculty teaching methods courses will be made during the eighth week of the quarter in which the course is taught.

· A summary assessment report will be provided to the entire faculty each fall quarter.

9.  Briefly explain how the program’s assessment plan supports and interacts with 

     ACCREDITATION and LICENSURE requirements (if applicable).

· N/A

10.  Describe how the objectives and learning outcomes of the program are 

       COMMUNICATED to students and others.

· Objectives and learning outcomes are presented in the psychology undergraduate handbook that is available to all students as either a paper hard copy or online at the website of the Department of Psychology. 

· Learning outcomes and opportunities for achieving them are identified on advising sheets that are available to all students as either a paper hard copies or online at the website of the Department of Psychology.

· Learning outcomes relevant to the capstone and advanced methods courses are identified on the syllabus of each course.

