CAREER SERVICES 

PROGRAM ASSESSMENT PLAN

1.   List the OBJECTIVES of the program.

Mission Statement
Career Services at Wright State University is committed to helping students and alumni develop career and life planning skills, acquire experience, master job search strategies, and seek rewarding employment. Career Services facilitates mutually beneficial relationships between employers, faculty and staff, students and alumni in order to meet the dynamic needs of today's workplace.

2.  Explain how the department or program will know the extent to which  

     OBJECTIVES are achieved (alumni or other surveys, employment data, etc.).
Refer to section 4.

3.  List the SERVICE OUTCOMES of the program.
· student satisfaction of services and events
· student success

· students employed at community service agencies

· employer satisfaction of events and services
· employer participation in CS evaluation and planning initiatives
4.   List and briefly describe the MEASURES that will be used to assess each learning 

      outcome.  
· evaluations of services and events completed by student and employer participants
· vocational identity assessment – statistical analysis of pre-test and post-test scores
· course evaluations for LA201 Effective Career Planning
· performance reviews completed by Cooperative Education supervisors
· exit interviews of Co-ops and Interns by Career Services staff
5.   Describe how learning outcomes are made MEASURABLE and BENCHMARKS or other determinants of success are set.

Benchmarks for Career Services units include self-assessment of standards set by the Council for the Advancement of Standards in Higher Education for Career Planning and Placement units, and the National Association of Colleges and Employers, as well as comparisons with other centralized Career Services units at similar institutions.
6.  Describe the process by which FINDINGS will be derived from the measures.

Coordinating staff review program and service evaluations and make recommendations for change, response to concerns, and preparations for improvements.  All data collected is shared at regularly scheduled departmental meetings.  Statistical analysis of pre and post test assessments is provided by the statistical consulting center.  
7.  Describe the process by which findings are analyzed to determine what 

     IMPROVEMENTS should be made to better meet objectives and learning outcomes.
Recommendations for change based on student and employer feedback are requested through departmental supervisors and approved by the director of the department.  Recommendations requiring an increased cost are evaluated and implemented based on priority.  The director seeks the approval of the Vice President of Student Affairs as appropriate. 

8.  Identify a TIMETABLE for assessment.

All departmental outcomes are assessed on an annual basis providing timely feedback on success of programs and services, opportunities for continuous improvement, and comparison data from one year to the next. 

9.  Briefly explain how the program’s assessment plan supports and interacts with 

     ACCREDITATION and LICENSURE requirements (if applicable).

Some of the data regularly collected by Career Services is shared with the academic colleges upon request to support their accreditation preparation, site visits, and reports.

10.  Describe how the objectives and learning outcomes of the program are 
       COMMUNICATED to students and others.

Career Services communicates departmental objectives and service outcomes relative to programs and services with students via the departmental website that includes the departmental mission statement.   Information is also communicated through departmental reporting, reports to the academic colleges, and divisional reporting.  
