Office of Student Support Services

Assessment Plan

1.   List the OBJECTIVES of the program.


Mission Statement


The Office of Student Support Services serves as an advocate for students and their 
families to assist in resolving concerns and grievances to support student success.
The 
office also coordinates the planning and implementation of programs and services for 
commuter students, emergency support services for students, Parents’ Association 
activities, and critical issues initiatives which include alcohol, other drug education 
and prevention, and sexual assault prevention programs. 

2.  Explain how the department or program will know the extent to which  

     OBJECTIVES are achieved (alumni or other surveys, employment data, etc.).

· data from surveys of students and parents participating in programs  

· focus groups

· needs assessments of parents and students

· administration of the CORE Drug and Alcohol Survey.

3.  List the LEARNING OUTCOMES of the program.

· student satisfaction of programs and services

· parent satisfaction of programs and services

· continued student enrollment after resolution of concern or crisis situation

· increase in awareness of university’s alcohol and other drug prevention program

· increase in awareness of university’s sexual assault education and prevention program

· decrease in reported use of alcohol on campus

4.   List and briefly describe the MEASURES that will be used to assess each learning 

      outcome.
 

· surveys of students who participate in programs

· surveys of parents who participate in programs

· student needs assessment

· parent needs assessment

· focus groups

· planning retreats

· administration of the CORE Alcohol and Drug Survey

· surveys of advisory groups, university-wide Alcohol Coalition and Coalition Against Sexual Assault (CASA)

5.   Describe how learning outcomes are made MEASURABLE and BENCHMARKS or other determinants of success are set. 

Benchmarks are determined through self assessment utilizing the Council for Advancement of Standards in Higher Education best practice recommendations for Alcohol, Tobacco, and Other Drugs and Commuter Student Programs.  The CORE Institute also publishes norms for institutions administering the CORE Alcohol and Other Drug Survey.   The Alcohol Coalition and the Coalition Against Sexual Assault also assist in the initial determination and evaluation of assessment results.  Benchmarks for other departmental initiatives are determined utilizing best practice standards of appropriate professional organizations and comparisons with the initiatives of similar institutions.
6.  Describe the process by which FINDINGS will be derived from the measures.

Needs assessments and surveys are developed, analyzed and, in some cases,       administered by or with technical assistance from the WSU Center for Urban and Public        Affairs.  The CORE survey results are scored and analyzed by the CORE Institute at Southern Illinois University at Carbondale and reports are generated for the Office of Student Support Services.  The Alcohol Coalition and the Coalition Against Sexual Assault also assist departmental staff with the interpretation of assessment results.  

7.  Describe the process by which findings are analyzed to determine what 

     IMPROVEMENTS should be made to better meet objectives and learning outcomes.

Departmental staff analyze data from assessment activities and make decisions regarding improvements based on the findings.  The director seeks the approval of the Vice President for Student Affairs and Enrollment Services for recommended changes.  Assessment results are also shared with advisory bodies as appropriate, and
decisions regarding improvements are made in a collaborative manner.

8.  Identify a TIMETABLE for assessment.

Student and parent satisfaction with programs is assessed annually after each program is implemented.  Focus groups are conducted every other year.   Commuter student and parent needs assessments are conducted every three years and the CORE survey is administered annually.
9.  Briefly explain how the program’s assessment plan supports and interacts with 

     ACCREDITATION and LICENSURE requirements (if applicable).

There are no licensure requirements for departmental initiatives or the assessment           plan.  However, the departmental assessment plan fulfills best practice recommendations and university accreditation requirements.

10.  Describe how the objectives and learning outcomes of the program are 

       COMMUNICATED to students and others.

 The Office of Student Support Services incorporates  objectives and learning outcomes in the departmental mission statement and this information is communicated via the departmental website and print publications distributed to students and the university community at various events including SOAR, Parents’ Weekend, First Weekend, and presentations to learning communities.
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