Department of Information Systems and Operations Management (ISOM)
Raj Soin College of Business
Assessment Plan

Management Information Systems Major
1. Objectives of the program

a. Prepare individuals to deploy information technology to support organizations.

b. Prepare individuals to understand, perform, and manage the process of information systems development.

c. Prepare individuals for entry level positions in information technology or in a graduate school program.
d. Prepare individuals for a process of life long learning.

2. Verification of achievement of program objectives

a. Exit interviews with graduating seniors

b. Annual Surveys of alumni that have graduated in the past one  and three years
c. Employment data

d. Feedback from ISOM Advisory Board

e. Direct measures of achievement through exams and projects

3. Learning outcomes

a. Be proficient in application development

i. Be able to develop, write, test and debug a program in a modern programming language
ii. Be familiar with hardware and software concepts

b. Be familiar with networking and telecommunications concepts
c. Be able to do logical and physical design of a database 

d. Be able to perform the role of a systems analyst in the systems development life cycle

e. Be able to apply project management concepts and tools while working on an information systems development team  
f. Demonstrate an understanding of the role of information systems in an organization

g. Demonstrate an understanding of the social and ethical issues in information systems

h. Be able to learn independently

4. Assessment measures

All learning outcomes will be assessed by examination in various courses as follows:

	Learning Outcome
	Course(s)

	a. i.  Programming
	CS 208, CS 209, MIS 215

	a.ii.  Hardware and software concepts
	MIS 215, MIS 300, MIS 305

	b. Telecommunications
	MIS 300, MIS 345, MIS 425

	c. Database
	MIS 300, MIS 415

	d. Systems analysis and design
	MIS 300, MIS 325, MIS 450, MIS 345

	e. Project Management
	MIS 325, MIS 450, MIS 495

	f. Role of IS in organization
	MIS 300, MIS 345

	g. Social and Ethical issues
	MIS 300, MIS 450

	h. Independent learning
	MIS 495


In addition, directed questions about specific learning outcomes will be asked on alumni surveys.

The capstone information systems development projects in MIS 495 will be used as a measure of program objectives.

5. Measuring Performance

The relevant exam in each MIS major course will have one or more multipart questions/problems that address the appropriate learning objective.  Programming assignments and projects may also be used to assess learning objectives.  The results will be compiled quarterly and reviewed by the course coordinator.    
In addition, the courses that have major projects: MIS 325, MIS 450, MIS 345, and the capstone course, MIS 495, will retain a sample of the projects for review by the curriculum committee.

6. Derivation of findings

Faculty teaching the MIS major courses using marker questions on exams will prepare a report summarizing the performance of the MIS majors on each of the marker questions.  This report will be submitted to the MIS Curriculum Committee no later than 30 days following the completion of the course.

Copies of the sample projects will be submitted to the MIS Curriculum committee following the completion of the course.

7. Improvement process

Findings will be analyzed at a quarterly meeting of the MIS Curriculum Committee which is responsible for assessment of the MIS curriculum for the major.  Depending on findings, adjustments to content may be recommended for individual courses.  Course improvements will be logged and effects on achievement will be tracked.  For significant changes, further input might be obtained from the ISOM Advisory Board and curriculum changes would follow the university process.
8. Timetable for assessment

Assessment will take place over a four year cycle as follows:

Year

Objectives Assessed
1 a.i, a.ii
2 b, c
3 d, e
4 f, g, h

9. Accreditation

The department’s assessment plan is consistent with AACSB accreditation requirements.
Additionally, the ISOM department’s goal is to obtain ABET accreditation for the MIS major.  This plan is consistent with ABET assessment requirements.

10. Communication

Specific learning objectives will be included on all course syllabi.  Program objectives will be conveyed to potential students in presentations and will be reviewed with students in the first MIS analysis and design sequence course, MIS 325.  Catalog updates will reflect the program objectives.
Program objectives are reviewed with the Information Systems and Operations Management Corporate Advisory Board.
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