Assessment Plan

2004-09

Department of Urban Affairs and Geography

I. URBAN AFFAIRS PROGRAM

1. 
OBJECTIVES for the Urban Affairs program.

· Students will develop the knowledge, skills, and abilities required to become gainfully employed in frontline positions within the public and nonprofit sectors.

· Students will develop the knowledge, skills, and abilities required for graduate and professional programs of study.

· Students will possess the knowledge, skills, abilities, and values to serve as ethical professionals in our global society.

2.
MEASURES for assessing Urban Affairs objectives. 

· Survey of alumni the second and fifth year after graduation.

· Employer survey.

· Local, state and national awards and recognition.

3.
LEARNING OUTCOMES for the Urban Affairs program.

1. Students will possess an understanding of the social, economic, political and/or 
technological influences that affect urban growth and change.

2. Students will possess the ability to apply quantitative and qualitative methods and 
data to explain urban growth and change.

3. Students will be able to evaluate solutions for problems created by urban growth 
and change.

4. Students will have effective communication skills, including oral, presentation, 
and written communication skills.

5. Students will have an understanding of diversity in a global society.

4.
MEASURES for assessing Urban Affairs learning outcomes.

· Qualitative Exit Interviews


Learning Outcomes: 1, 2, 3, 4, 5

· Internship Experience 


Learning Outcomes:  1, 4, 5
· Exit Surveys (quantitative)  


Learning Outcomes: 1, 2, 3, 4, 5

· Service-learning Evaluation


Learning Outcomes: 1, 2, 3
· Archival Records



Learning Outcomes: 1, 2
· Performance Evaluation


Learning Outcomes: 4 

5.
INDICATORS that the Urban Affairs program has achieved its learning outcomes.

· Qualitative Exit Interviews:  A undergraduate student will be interviewed by a staff member to assess all aspects of the student’s experience in the program.

· Internship Experience: average evaluation of student performance from internship supervisor reflects at least 75 percent of the highest possible evaluation score.

· Exit Surveys: a quantitative survey shall be administered to students enrolled in URS 311, 321, 345, 410, 411 and 450 at the end of each quarter to assess perceptions of the extent to which each of these courses and the URS program to date, respectively, facilitates achievement of stated learning outcomes; a mean score of at least 2.0 (1 is best) on a 5-point scale shall be realized for each course. A qualitative questionnaire shall be administered when degree check is completed to further assess student perceptions of achieving stated program learning outcomes; 75% of comments shall be favorable.   
· Service-learning Evaluation: 75% of students shall indicate that service learning increased their depth of understanding of, enhanced their ability to apply qualitative and quantitative methods to, and evaluate solutions for problems related to urban growth and change. 
· Archival Records: 75% of Urban Affairs’ majors will earn a “B” or better in URS 311, 321, 345, 410, 411 and 450 as a reflection of demonstrated student performance, comprehension, retention, and application of key course and program content.
· Performance Evaluation: average score of 4.0 on an ordinal scale of 5 for demonstrated oral presentation communication skills; to be measured in each of the core courses mentioned above that require graded discussions and/or presentations as part of the course curriculum.

6.
Process for deriving FINDINGS from outcome and objectives measures.

Department faculty will discuss the data and produce written findings after reviewing assessment data.  All fully affiliated members of the department will participate in deriving the findings.

7.
Process for analyzing the findings and determining what IMPROVEMENTS should be     
implemented to achieve outcomes and objectives for the Urban Affairs program.

Findings will be used in an annual faculty retreat that will comprehensively review at least one but no more than two courses.  Proposed improvements to the course(s) or other components of the program from the retreat will be shared with, given the course and circumstances, alumni/practitioners, Geography faculty, and internship supervisors.  Every five years, a peer faculty from another Urban Affairs program will be invited to review our program outcomes and objectives and proposed and implemented improvements.

8.
Timetable

The Urban Affairs Assessment Plan shall cover five years.  One outcome will be assessed every year. Objectives will be assessed annually through the alumni survey and awards and recognition.  Every five years we will survey employers.

Time
 
 Outcome Assessed



Measures Applied
Year 1,
 
Communication Skills 
Internship; Performance Evaluation; Exit Surveys 

2004-05
Objectives


Alumni Survey; Awards and Recognition

Year 2,

Qualitative/Quantitative Skills
Exit Surveys; Archival Records 

2005-06
Objectives 


Alumni Survey; Awards and Recognition

Year 3,  
Problem Solving Skills 
Service-learning Evaluation; Exit Surveys; 

2006-07
Objectives  


Alumni Survey; Awards and Recognition







Exit Interviews

Year 4,  
Knowledge Content 

Exit Surveys; Archival Records; 

2007-08
Objectives


Alumni Survey; Awards and Recognition







Exit Interviews

Year 5,        
Diversity in a Global Society
Internship; Exit Surveys; Exit Interviews 

2008-09
Objectives


Alumni Survey; Awards and Recognition; and







Employer Survey

9. 
Assessment Plan’s relation to Urban Affairs ACCREDITATION.

Accreditation does not apply to Urban Affairs.

10.
COMMUNICATION of Urban Affairs program objectives and learning outcomes.

Urban Affairs program objectives and learning outcomes shall be communicated through the following venues:

· Department Annual Orientation

· Syllabi

· Marketing Materials

· Campus Visitation

· Department newsletters

II. GEOGRAPHY PROGRAM

1.
OBJECTIVES for the Geography program.

· Students will develop the knowledge, skills, and abilities to use in positions to teach or utilize geographic information to understand and to assist in solving societal problems.

· Students will be prepared for advanced studies in geography or related    disciplines.

· Students will contribute to the professionalism of geographical science.

· Students will contribute to their communities using their geographical skills.

2.
MEASURES for assessing Geography objectives. 

· Survey of alumni the second and fifth year after graduation.

· Local, state and national awards and recognition.

3.
LEARNING OUTCOMES for the Geography program.

1. Students will possess an understanding of spatial organization of human and physical phenomena.

2. Students will possess knowledge of how physical, economic and cultural geography shape agricultural and industrial development, urban form, and national organization.

3. Students will demonstrate their ability to analyze geographically.

4. Students will have effective communication skills, including oral, written, and visual communication skills.

4.
MEASURES for assessing Geography learning outcomes.

· Qualitative Exit Interviews


Learning Outcomes: 1, 2, 3, 4 

· Internship Experience



Learning Outcomes: 3, 4
· Exit Surveys (quantitative)

 
Learning Outcomes: 1, 2, 3, 4
· Archival Records



Learning Outcomes: 1, 2, 3, 4
· Performance Evaluation 


Learning Outcomes: 4

5.
INDICATORS that the Geography program has achieved its learning outcomes.

· Qualitative Exit Interviews:  A undergraduate student will be interviewed by a staff member to assess all aspects of the student’s experience in the program.

· Internship Experience: average evaluation of student performance from internship supervisor reflects at least 75 percent of the highest possible evaluation score.

· Exit Surveys: a quantitative survey shall be administered to students enrolled in GEO 365, 370, 385, 455, and 486 at the end of each quarter to assess perceptions of the extent to which each of these courses and the GEO program to date, respectively, facilitates achievement of stated learning outcomes; a mean score of at least 2.0 (1 is best) on a 5-point scale shall be realized for each course. A qualitative questionnaire shall be administered when degree check is completed to further assess student perceptions of achieving stated program learning outcomes; 75% of comments shall be favorable.  
· Archival records: 75% of Geography majors will earn a “B” or better in 365, 370, 385, 455, and 486 as a reflection of demonstrated student performance, comprehension, retention, and application of key course and program content.

· Performance Evaluation: average score of 4.0 on an ordinal scale of 5 for demonstrated oral and visual communication skills; to be measured in each of the core courses mentioned above that require graded discussions and/or presentations as part of the course curriculum.

6.
Process for deriving FINDINGS from outcome and objectives measures.

Department faculty will discuss the data and produce written findings after reviewing the assessment data.  All fully affiliated members of the department will participate in deriving the findings.

7.
Process for analyzing the findings and determining what IMPROVEMENTS should be     
implemented to achieve outcomes and objectives for the Geography program.

Findings will be used in an annual faculty retreat that will comprehensively review at least one but no more than two courses.  Depending on the course and circumstances, proposed improvements to the course(s) or other components of the program from the retreat will be shared with alumni/practitioners, Urban Affairs faculty, and internship supervisors.  Every five years a peer faculty from another Geography program will be invited to review the program outcomes and objectives along with the proposed and implemented improvements.

8.
Timetable

The Geography Assessment Plan shall cover five years.  One outcome will be assessed every year.  Objectives will be assessed annually through exit surveys and the internship experience evaluation.

Time
 
 Outcome Assessed



Measures Applied
Year 1, 
Spatial Organization


Exit Surveys; Archival Records 

2004-05
Objectives



Exit Interviews; Internship

Year 2,
 
How Geo Shapes Form and Org
Exit Surveys; Archival Records 

2005-06
Objectives



Exit Interviews; Internship

Year 3, 
Geographical Analysis 

Exit Surveys; Archival Records 

2006-07
Objectives



Exit Interviews; Internship

Year 4, 
Written Communication

Exit Surveys; Archival Records

2007-08
Objectives



Exit Interviews; Internship

Year 5, 
Oral/Visual Communication 

Exit Surveys; Performance Evaluation 

2008-09
Objectives



Exit Interviews; Internship

9. 
Assessment Plan’s relation to Geography ACCREDITATION.

Accreditation does not apply to Geography.

10.
COMMUNICATION of Geography program objectives and learning outcomes.

Geography program objectives and learning outcomes shall be communicated through the following venues:

· Department Annual Orientation

· Syllabi

· Marketing Materials

· Campus Visitation

· Department newsletters
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