Tutoring Guide for Asian NNS Students

Pre-Session Considerations

Collaboration

To help students who view the tutor as a directive authority or don't understand question-asking as part
of the learning process, tutors can explain their questioning approach to the student.

Student/ Teacher Relationships

When working with students who view tutors as teachers, tutors must simply be patient and try to
proceed as normal. When helping students who understand the peer relationship, tutors should take
advantage of the relationship while also encouraging students to interact with their professors.

Face

Tutors can help students maintain positive face by respecting their willingness to come to the WC and
by controlling involuntary amusement at their mistakes.

Pre-Textual Phase

Rapport

Tutors can reassure and help Asian students relax by engaging in 5-10 minutes of friendly conversation
before getting down to business.

Students’ Writing Background



