Classified Staff Advisory Council

July 5, 2007

TO: Classified Staff

(Non-bargaining)

FROM: Frances Keeley, Chair

Classified Staff Advisory Council (CSAC)

SUBJECT: 2006 Survey Results

I would like to thank you for taking the time to fill-out and return your classified Staff Survey. Your responses and comments are greatly appreciated and will be used by the Classified Staff Advisory Council to plan agenda items for the coming year (2007-2008) and beyond.

Attached you will find a summary of the comments submitted. In the interest of saving paper, the entire Survey Bar-graphs, comments and our letter to Provost Angle are on your Classified Staff Advisory Council’s website (http://www.wright.edu/aboutwsu/orgs/csac/). The Wage and Benefits Committee mailed 416 surveys to non-bargaining classified staff. There was a response rate of over 50 percent. The committee, co-chaired by Cindy Riley and Daisy Stieger, worked diligently to cover all concerns of the classified staff and to summarize comments submitted.

The four areas we concentrated on were Benefits; Staff Development and Enrichment; Policies and Procedures; and WSU Environment.

The Council was very happy to see that almost 90 percent of the respondents enjoy working at Wright State University and 95 percent feel they promote a positive image of WSU to others. 

An average of 80 percent agree/strongly agree that the benefits offered at Wright State University are good/excellent:

· Medical Benefits 90% 

· Dental Benefits 71% 

· Vision Benefits 73% 

· Prescription Benefits 84% 

In the Staff Development and Enrichment section we attempted to gauge classified staff’s experiences with emphasis on how our supervisors respond to classified staff attending the different classes/training sessions offered. The numbers indicate that there is support by supervisors, with the exception of academic classes (>70%) and CSAC functions (>55%) – your Council is working with the Provost to identify why this is an issue with our supervisors.

Our Policies and Procedures section brought to light some very valuable information. Just to name a few, the Classified Staff are interested in seeing WSU address issues pertaining to a leave/leave donation program, disability insurance and First Opportunities among others as noted in the comments attached to the survey.

The Environment section was pleasantly optimistic, however, fair compensation for contributions to the individual’s unit was at 32 percent for agree/strongly agree.

Following are the areas that the Council would like to concentrate for the next fiscal year (2007-2008): 

· First Opportunity 

· Job audits (including the 5% increase for upgrade of position) 

· Fair compensation 

· Tuition reciprocation 

· Staff development 

In addition, the Council will continue to work with the WSU Staff Council to further their 2007-2008 goals; including but not limited to House Bill 187 issues, leave benefits (donation, bereavement, personal days, short-term disability, Holiday closures), etc.

Please do not hesitate to contact me or any member of the Committee to discuss any or all of these survey results. The Classified Staff Council remains committed to Wright State University and you our constituents.

Thank you. 
